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Connecticut Permit To Attach - Process Walkthrough

This document will by your step-by-step guide to the Connecticut
Permit to Attach process.

Use CTRL+F to quickly locate topics on using your computer.
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Creating a New Application



alden )N — Initiating a Permit to Attach Conversation

CLP Admin
CONNECTICUT LIGHT&POWER
Click an action name to exXS=L¢ Click the

Pin to add frequently used actions to your
tab tray.

page walkthrough

Q, Assigned To Me
Q Results Returned

| 2 (D The easiest first step of
po— beginning a Permit to
~ Conversation (5) @ Start a Conversation N Create TEST-Connecticut Permit to

e Attach Attach Conversation is

(3 Recent Conversation Types >
Assets Searched

, £ View Admin Page ® | (~ Create TEST-Emergency Pole .
Blie Y [rype : 21 6 Replacement Y |saes that need the Permitting
746022 TEST-Work Order = View Reference Page €)) ; _ — leversource.com  Construction
Conversation Filters Refine 6| Create TESToint Trench Request. () PrO CeSS. TO |OOk fOI" the
735992 TEST-Transfer Notice 2/18/2019 12 Create TEST-Miscellaneous Joint ~ fj.com Escalated . u
- cpadmin@ucom ® o 6 oo request poles, click the “Poles on
735991 TEST-Transfer Notice 12/3/2018 12 . p.com Initial " .
- false ® @ Create TEST-Overlash Request @ Map"” tab, viewable from
735390 TEST-Transfer Notice 2/18/2019 tey 0 Create TEST . @ i.com Escalated h . h
reate TEST-Permit to Attac ®
(%) Assigned To - o - . <1 ) ’ anyW erein t e
571333 TEST-Eversource Permit to Attach | 2/19/2019 4 G @ ) @ pvc2.com Make-Ready Overdue . . .
9 coadmin@mmscom ) A SRR EEAT. () application. It will usually
(@ comparies o 63 CreateTesT Fole Corectin @ be just to the right of your
5 4 << < : Create TEST-Pole Repl Y ()
) CONNECTICUT LIG... (5) : GulcrestelerTolhepizcenen P ) home tab unless you
COMCAST-CT(2) (R Ee e ® change the order
) FRONTIER (AT&T ... (2) ) Create TEST-Transfer Notice ®@ g ’
ALDEN SYSTEMS, ... (1) Py

) Create TEST-Work Order

® &

) MOUNTAIN LTD (1)

If you do not see the “Poles
on Map” tab, click into the
Search bar and find it in

See more filters

Contact

clpadmin@nu.com (5)

) carlos_ruiz3@co... (1) your |ISt Of “QUICk .
B ) Searches.” Re-pin it to your
E— tabs by using the “Pin” icon

so you will have it later.

3 An alternate way to start a
“Connecticut Permit to
Attach” conversation is to

Syl use the “Create New

o Conversaion” button i

the “Menu,” but we

recommend finding the

poles first and creating a
conversation that way.

T payal.desai@eve... (1)

Location

m
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Q Assigned To Me
Q Results Returned

Assets Searched

" @ Pole (738278)

] Conversation

Keyword Search

Pole Filters

Bounding Rectangle &

show shared data

Attacher Name Color by?
CONNECTICUT LIG... (718587)
~) FRONTIER (AT&T ... (613792)
) FIBER TECHNOLOG... (95992)
—) CABLEVISION of ... (60212)
CHARTER COMMUNI... (46050)

See more filters

Owner Name

—] FRONTIER/CONNEC... (310233)§
CONNECTICUT (303159)@

LG

Color by? @

) CONNECTICUT LIG... (94048) @ )

) UNKNOWN (9923) (]
CONNECTICUT LIG... (8204) @
See more filters
State
) CT(738194)
— NONE (73)
ONY(11)

Color by?

Year Placed
—) 1900 (50:

098)

21
0(205055)

Apply Filters

{ Save View

Initiating a Permit to Attach Conversation

CLP Admin
CONNECTICUT LIGHT&POWER

ﬁ Take Action ~

AN / . s ™ eter
Fort Plain f Bennington Merrimack
@T10ggle labels SEREeocy h Milford | o\ 7
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Rottefdam J~. Troy L N
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b ) \Eolowe!” | Gloucester
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Norwich J J . 5 Ghelmsford / _salem
Ongonfa ‘Gosyhans Pittsfield }Deerfield Leominster. wobrive { VM,
v Jor ¥ . | K / 3 |
G South Jefferson Moffuorouln  Cambyidgel, Boston
’ {Northampton \ . o .
North Colfsvile o Hudson Y Worcester~NEWto, pedham
s S ) { =5 \ T
D~ o Chicopet. o/ . ¥ piordy Norwood Weymouth
hamton o ugerties Bon Do S o) “Frankfin | Brockton
A ; el ) ( Sy . \
Y\s Catskill Park ST 1 HETTT Fgge \ Shiadket \ \
N\ ! B T Al £ _) \{_Plymouth
Kingstog Attleborg* Ti 2
Fremont Marbletown | * - - Jekoy dunton \
ntrose Center \ ’ 1 { \5 o \
5 |uiberty - Hyde Park L P'°v1d°.r“e pawmke\/, \ Cape Cod Bay
{ { 1 i Y T AR
) ! 1 T I Warwick”. Fall River/ P Barnstable
. _Monticello T o)l W Aems_ Ne Bedford *
scolt  Carbondale <9 Bristol W+
cott arbondal ( )
T \ I N / NSoSH East Falmouth
{ Middietonn \ F u Nantucket Sound
Scranton i N / Gar
N\ ort Jervis ~ N \
AQ AR - el Goshen ) pidton
e\ - ek 2. il [l Rhode.island SR b
ilkes-Barre & . | 7 A Soun :
k. I 1 o - strafford Block Island
- 1206 | k [ g— o o
D ‘Jf W Long Island Sound Sodnd
3 s alk
ln Newton Frory )
\,_ Stroudsburg \ D) White'Rlains*; Gmford Ll Springs
S e 7% P L 7% Riverhead
z Mount Bethel\. . aterson Riverhea
on &) R o e N e . untington” smithtown
t Morristown 7 Hackensack 7 PiBIK A
Bushkill Center \ “Newark " Lo shifley,
( Easton 208 A )|
o & ‘ ? avittown
Allentown " % V" Plainfield” Jersey.C
lypalt_/BEthichem e : J
b Somerville ““New Brinswick
uny .
Quakertown *Sayreville
ing f202f East Brunswick
Ewing, \ g
Pottstown, ox N\~
— Warminster (- Jfenton | kendErncy
\ Aitaif) -1 g e )
N Noriston. 2 ~ oo
[Phoenixville ¥y_» < .
<7 ¢
et (
Drexel Hill Toms River
Bamegat Beach

page walkthrough

(1 The Search opens in a new
tab.

Your number of results is
shown here (2a), but if the
results are more than
1,000, they will not all
display on the map (2b).

@

Since searching for “Poles”,
make sure that only the
“Pole” asset type is
selected.

Different owning
companies will be
displayed in different
colors. Some colors are
specific to a company type,
some are able to be
changed. Click the circle
here to change the color of
the poles displayed.

Use the “Zoom to Loc”
feature to zoom the map
to a particular address,
city, zip code, or state.

® Click “"GO!"
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Initiating a Permit to Attach Conversation

CLP Admin
CONNECTICUT LIGHT&POWER

Q Assigned To Me

@ Results Returned

Q_ Poles on Map

105 ‘ 5 Take Action ~

Create Conversation With
~ o . >
B Assets Searched T'o;EIeEbeh Z @417 Selected Assets
Pole (105) (] .N‘N_.N'N' ©13g9851@9416 Clear Selection
) Conversatio
o n o osem @135 @3252 y o3
e 13@1392 .
Keyword Search °
@5697 @1355 @3253 a
pd Pole Filters Refine ONN.
8 PoleFi B O e @1356 03369
Bounding Rectangle ) @257 ©5090 —
show shared data @537 o @672
6073
607 1358
Attacher Name Color by? @607 0007.3078 @6075 ° °
—) CONNECTICUT LIG... (103)
FRONTIER (AT&T ... (65) @6079 @135 @z O3
~) COX Communicati... (55) ©6080 .M&S
NONE (2) @1361ONN.
ox | £/
Owner Name Color by? @ ® 4 2578\ 40“-971-,91"
. . 5 1585 2577
FRONTIER/CONNEC... (65) @ Vie2  q5g 1584 &
) CONNECTICUT LIG... (38) (] ﬂ & @712
UNKNOWN (2) ] @ 1363 5‘023
& St
Hel @ Sane 2127 713
State Color by? .2125. 02125 @212 @ o
o T @184 @rap@rizs” @124 @762
CT(105) @4264
Year Placed o 2
prergree X @ao71 @415
1900 (60) @166 ©2689 02! s
- 045) e ©2 o = @2cee
o 9 S
Zip Code Color by? o5 Pondero @167
= ceandard St .337’3‘00 < @) BES
— 06111 (88) Z 33210 ©3211@%70 .
NONE (16) @308 @320 el 1,
~) unknown (1)
3204 ©3205
.132’2359 .g@t&mﬁ Go to my Current Location
oniz Qwn O @ss0o @608 @ 1370
3939 3933-8
Apply Filters @3938 ° C
Save View ‘ 9 Selected (9 Poles)

page walkthro

(1) Now the results returned are
under 1,000, so all the results
are displayed on screen.

2 Click the poles you would like
to start the “Permit to Attach”
conversation with. Click a
selected pole to de-select it.

3 You can select a group of
poles using the drawing tools
here (3a). Click a shape tool,
then click the map where you
want to start drawing your
shape. The rectangle tool was
used to draw the shape in the
middle of the screen. The
selected poles are in yellow
(3b).

@ To view more information
about the selected poles,
open this tray at the bottom
of the screen.

(5) Create a conversation with
the selected poles by using
this button here.

® Clear all the poles selected
with this button.
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alden) \|

page walkthrough

CLP Admin ¢

conecncur cHTsPowE | (D Create a conversation
with the selected poles

Q_ Poles on Map

Q Assigned To Me

Q@resusreunes 105 by using this button
B Assets Searched @Toggle labels z 7 03251 g ;\e(tec Ansvse:z o
Pole (105) [ ] - ;N N.N'N‘ 13965109416 o ‘i\es' Selection he re'
" Conversation [ ) o @3252 o
Keyword Search .SNSN.N. .13.1392.135‘ - H VA "
o507 o 0w @ Click “View All" to expand
Pole Filters Refine ONN. 135 L
Bounding Rectangle &) S - @539 | the tray and get more
show shared data @©5937 P57 .eo:z detaI|S abOUt the
(&) Attacher Name Color by? .eo7°.w7.m7e.0075 @7 @136 Selected poles.
CONNECTICUT LIG... (103)
) FRONTIER (AT&T ... (65) @807 @15 @z O3B
7 COX Communica. (9 0% osRE 0 3 View basic information
NONE (2) @1361ONN.
oeome o @1 3. T ey about each pole here.
— FRONTIER/CONNEC... (65) Ve 1583 1584 1 = o
CONNECTICUT LIG... (38) 3 % . .
SIvo— o b @) View more detailed
O3S oy @2z O O e information about a pole

013645 @ 136@2123

State Color by?
CT(105)
Year Placed
1900 (60)
—0(45) 9 Selected (9 Pole

Zip Code Color by?

by opening it here.

(5) Remove a pole from the

V=D

oert 55 @2618502 x 2618501 x  @2618500 x  @2618043 x  @2618042 x @ selection by C|ICkIng the
— NONE (16) n CONNECTICUT LIGH... Owner FRONTIER/CONNECT... Owner CONNECTICUT LIGH... Owner FRONTIER/CONNECT... Owner FRONTIER/CONNECT... Owr "o .
— unknown (1) ower Number7110 P berd086 Number7111 2578 r Number2577 Pow| X here at the top rlght
% elc er NONE T NONE ber NONE NONE nber NONE Telc Of a Ca rd
(% .

Height-Class 35 - UNK Heigl ss 35- UNK Hei s 35-UNK

ss 40 - UNK Heig

SIS open pole -o en pole -o en pole -o en pole -o en pole [¢]
| e — — — — L ©® Clear all the selected

/ ’ poles with this button.
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Initiating a Permit to Attach Conversation

v

Create A New Conversation o_

Conversation Type

[ TEST-Connecticut Permit to Attach #]
Conversation Title N
[ Test Permit to Attach for Documentation ]v—/

Description

A PTA Training Exercise

State¥
ca s

Cancel

|
)

Attacher’s Responsibility

page walkthrough

(1) Select the Conversation
type “Connecticut Permit
to Attach.”

@ Fill in the required fields
and add a “Description,”
if appropriate.

@ Click “Create.”



alden )N — Initiating a Permit to Attach Conversation

Create A New Conversation o-

Conversation was successfully created.

The conversation number for, ersation is: 746083

Cancel a/ Go To Conversation e

Attacher’s Responsibility

page walkthrough

(D The conversation will be
given a unique ID
number for you. This will
also show up on your
home screen under the
“Initiated By Me” button
or on the dashboard by
selecting “Initiated by
me” on the dropdown.

@ If you would like to view
this new conversation,
click “Go to
conversation.”

@ If you don't want to see
the conversation, click
this “Cancel” to close this
tab. This will NOT
cancel your
conversation.

10



Permit to Attach Conversation -
ald@ N . Created: First Steps

page walkthrough

alden : = et 1) The first step in a newly
Qsarertowe | Qe [SEES created conversation is
o conimotion___ | wark 2 . to fill in the required
TEST-Connecticut Permit to... < Initiated By: clpadmin@nu.com Created On: 2/21/19, 8:48 AM f. . .
ields. Required fields
() Header Title ¥ Description
I@ JSSels 9 Test Permit to Attach for Documentation APTATraining Exercise are marked by a red
O Notes g Locaton o outline and an asterisk.
T v

[3 Documents 0 . .
- (2) Once all required fields
Fhotos Y Application Details 7 . . .
(@) Contacts & Companies  1/1  permitting Company ¥ Application Type ¥ Applicant Job Number are fllled in Wlth the
Lo Relted Conversaions 0 COMEAST-CT ¢ [oreine J appropriate information,

" ue Date onding Worl * H 7] 1/
£ Hisory pet o . click “Save Changes” on

month/day/year ] [ ']

Detae story the bottom right of the

screen.

Attacher’s Responsibilit

1
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ald@ N . Created: Adding Assets

page walkthrough

CLP Admin (
CONNECTICUT LIGHT&POWER

(D Once all the required
fields in the “Header”

s _ section are filled and

ZZS” lermmf R e ‘ saved, click the “Assets”

746083
@ TEST-Connecticut...

Q Assigned To Me

Status Status E Assigned To

clpadmin@nu.com

Iwantto... v

~ Poles (9) | @ Add Pole

Line edit asset(s) ta b
| () Assets 9 I “ 7‘ Form edit asset(s)  show/Hide Columns ™ |
(9 Notes 0 Owner Name P~ Y | custodian Y | PoleTag Y | teloNo | Remove asset(s) ErNo Y @ TO a d d p ro p ose d
E) pocuments 0 FRONTIER/CONNECTICUT LIGHT&POWEI FRONTIER (AT&T - CT) Add Proposed y
{ Attachment to asset(s) F
= 0 FRONTIER/CONNECTICUT LIGHT&POWEI FRONTIER (AT&T - CT) e, atta Ch me ntS, se | ecta | |
Photos Show Poles In Jrm .
& cac 1" FRONTIER/CONNECTICUT LIGHT&POWEI FRONTIER (AT&T - CT) R eatea 4 poles one by onein the
ontacts ompanies | E
FRONTIER/CONNECTICUT LIGHT&POWE| FRONTIER (AT&T - CT) Conversaton 5 .
,,%\, Related Conversations 0 Clear selection grl d O r u se the
CONNECTICUT LIGHT&POWER CONNECTICUT LIGHT&POWER -
et CONNECTICUT LIGHT&POWER CONNECTICUT LIGHT&POWER 7110 d ro p d own menu to
REE SR FRONTIER/CONNECTICUT LIGHT&POWE| FRONTIER (AT&T - CT) 1583 HSelect a ” "
FRONTIER/CONNECTICUT LIGHT&POWEI FRONTIER (AT&T - CT) 2577
FRONTIER/CONNECTICUT LIGHT&POWEI FRONTIER (AT&T - CT) 4086 @ O nce se | ected use th e
r
ar 4 n
- Take Action” menu to
1"
Add proposed

attachments.”

(4) On the next page, you
can see how to do this
on the map view instead
of the grid view.

12



Permit to Attach Conversation -
Created: Adding Poles to a Conversation from the Map

alden

Q_ Assigned To Me
Status: L
Created n/a

746083 ¢

TEST-Connecticut Permit to...

Q (e Show poles
1 () Assets 9 | | @Toggle labels
C/J' Notes 0
B Documents 0
Photos 0
(&9 Contacts & Companies m7m
,§‘, Related Conversations 0
E History
@ Detailed History
©1364-S
Osa ln

1358 @3327

.8468.

@131 ONN.

@1583

g JH AW

21238

.133“(’!“%2!‘

@1386

@268

@1387

[ 1want to...

@3328

o @155

@2125
@2124

©2689

CLP Admin (
CONNECTICUT LIGHT&POWER

# Take Action ~

2 items selected
T ;\dd asset(s) to
conversation 746083

Clear selection

gpruce St @40e @7110
.z%m o711

any 319

04023

Hemlock St 02127

02126

@
o
% .
on R < @ ersec
rgreen 4159 2ip Into the fle
Evergd @4071 ? ‘Im or zip Into the field
©2691 ®

©2630

page walkthrough

(1) To add more assets
(already in Alden One) to
the conversation, make

sure you are on the Map
view.

Click the “Show poles”
checkbox to view poles in
the area. See the next slide
for adding nearby poles to
this conversation.

Select more poles by
clicking on the ones that
need to be added to this
conversation.

Add the selected poles to
the conversation here.

If you know a pole exists
but cannot see it on the
map of available poles
after clicking “Show Poles,”
you can add poles that
are NOT in Alden One®,
by clicking the “Add asset”
dropdown here and follow
the steps on screen. See
the next screen for more
information.

13
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. Created: Adding Poles Not Already on the Map

page walkthrough

(D To add an asset in the
field that exists but is not
shown currently shown
: in Alden One, you can

746083

add it using the “Add
TEST-Connecticut Permit to... < [N

| Z2 Take Action v

alden

CLP Admin (g
CONNECTICUT LIGHT&POWER |

746083

Q Assigned To Me @ TEST-Connecticut..

"
pR P — Asset” dropdown here.
& STOwW pUTes Add asset(s) to
| Assets 9| @Toggle labels

conversation 746083

2 Click “Add Pole on Map.”

@3328

[E) pocuments 0 ©1358 03327
Photos 0

8466-S

@8466 ®
€4 Contacts & Companies mn
N.N.

+ Related Conversations 0 ®1381 L
=1 History

14086
et @ 7110
@ Detailed History Tu o

Sp!
° oz
z v @1585
o2 @1583 a

® ®
T 3
= >

z Z
1363

@4023
k St 2127
21238 Hemlotk > g 126 L2
@2125
02124
@,12cE= .136#\0!“\5%23‘
°
gvergreen R 4071
01388 ©2690 @200
@2689
@2688
o1
52 /5 @1367

14
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. Created: Adding Poles Not Already on the Map

page walkthrough

(D A prompt will be
displayed that will tell
you to click anywhere on
the map to drop the
pole.

alden

CLP Admin (@
CONNECTICUT LIGHT&POWER |
—
N 746083
Xiassiened o Me @ Tstconnecticut.. X

Q, Poles on Map
Status: Status Expires On:
Created n/a

746083 @

A 5 () Add Asset ™

TEST-Connecticut Permit o... < A

950

(QQ Header

Assigned To:

clpadmin@nu.com ‘ WL

Please click on the map to select a location for this asset.

5 Take Action ~

2 items selected @ |i k h pl n h
@ Show poles Add asset(s) to C C t e ace O t e
ver 746083
Assets 9| ole labels conversation h h |
E @rogse vet g 8 map where the pole
[:/J' Notes O L A— e B
os2s should be marked.
[E) pocuments 0 ©1358 03327
Photos 0
8466-S
@es @
€4 Contacts & Companies mn
NN,
,E‘., Related Conversations 0 ®1381 o
=1 History
25t @40 g0
gpruce o
@ Detailed History o .2&8 PSe
z v @1585
o162 @1583 @
o ®
z 3
= % o712
Z
%
@4023
~ K St 2127
21238 Hemloc 2126 ° @713
@2125
t @2124
©1384-8 mwm‘%g @763
@424
Q
o
- d ) ROR ¢ an address, Interse ate,
evergreen R oun )4159 or 2ip inta the fleld and ¢
< o Loc
@2631 ®
©1368 ©26%0 A
@2658 i
ore
o1
0,
sa(p, @1367

15



alden)N  Permit to Attach Conversation -

add asset

adding new pole to conversation.

Comment

material type date placed
month/day/year
usage address

70 Overlook Rd

city state

Meriden (]
zip code latitude
06450 41.5170198536944
longitude owner confirmed
-72.7786356210709 {

Attacher’s Responsibility

. Created: Adding Poles Not Already on the Map

page walkthrough

(D A dialog box will appear.
Fill in the required fields
and any other fields you
have the information for.

(2 Click “Save.” The pole is
now added to the
conversation.

NOTE: If you have already
added your proposed
attachments to the other
poles on this conversation,
make sure you add you
proposed attachments to
this pole as well. Follow the
steps in the “Adding a
Proposed Attachment”
walkthrough.

16



alden

Q Assigned To Me

Status
Created n/a
746083

TEST-Connecticut Permit to...

QQ Header

Status Expires On

Permit to Attach Conversation -

__ Created: Adding Proposed Attachments

page walkthrough

(D Turn off other poles by

unchecking “Show
CONNECTICUT LIGH(':FLK‘:PAOd\A’;:: ‘fi.‘ : p0|es."

® 746083
TEST-Connecticut..

padmin@nu.com

the conversation by
choosing the draw tool

5 Take Action ~

— 2 Select all the poles on
o

9 items selected

~) Show poles

Line edit asset(s)

’A > Assets 9| @Toggle labels ometiases | (za)’ then d rawi ng a
C/J' Notes 0 oo o |
) shape around them (2b).
B Documents 0 Add Proposed C L
/#Auachmem to asset(s) \/ |||||
’ : shon s 3 Click “Add proposed
() Contacts & Companies m Create a child .
conversation
1o ResedComersations 0 attachments.
EEE History
4086
@ Detailed History ;g"s“u ot ™0 -
= 1584 1988 =
@2 1583 Q
® ®
z 3
= >
z Z
o
Hemlock St
Henﬂo(k St
gvergreen R
OJa ln

17



alden)N  Permit to Attach Conversation -
. Created: Adding Proposed Attachments

Adding proposed attachment to selected Poles.

Company Name v Type * Weight *
COMCAST-CT B [ ¢] [ ]
Outside Diameter * Span Tension *

= }:@

Attacher’s Responsibility

page walkthrough

(D Fill in all required fields
to be able to save the
changes.

(2) Once the required fields
are filled, click “Save.”

18



Permit to Attach Conversation -

alden Created: Adding Proposed Attachments

page walkthrou

ald\ez'l) [\\\J i’ CLP Admi

CONNECTICUT LIGHT&POWE!
Q Assigned To Me (

Status Status
Created n/a

@ In the grid view of the
Assets tab, click the
expand button next to

| want to... ~

clpédrﬁln@nu.:on\
746083 <
TEST-Connecticut Permit to...

@ Wrap Text ‘ Take Action v ‘ Select view

Q Heater ~ Poles (9) | @ Add Poles o each pole to view the
de
Assets 9 collapse al @ select items ~ || & Hide Poles @D Show/Hide Columns ™ pro posed attaChment(S).
C’J' . 0 Owner Name Y | custodian Y | poleTag Y | Telco No Y | PowerNo
B 0 = FRONTIER/CONNECTICUT LIGHT&POWEI FRONTIER (AT&T - CT) 1362 ® U nd er eaCh Of the p0|es
Documents
Photos 0 Proposed Attachment (1) on thIS Conversatlon,
(@) Contacts & Companies mn & show/Hide Columns v there IS nOW a pro posed
oho Related Conversations f \ Company Name Type Weight Outside Diameter Span Tension atta C h me nt.
=1 History ' COMCAST - Communication Main Line 5 3 100
& bz memy - FRONTIER/CON LIGHT&POWEI FRONTIER (AT&T - CT) 2578
Proposed Attachment (1)
%> Show/Hide Columns v
Company Name Type Weight Outside Diameter Span Tension
COMCAST - CT Communication Main Line 5 3 100
= FRONTIER/CONNECTICUT LIGHT&POWEI FRONTIER (AT&T - CT) 1584
Proposed Attachment (1)
&> Show/Hide Columns v
Company Name Type Weight Outside Diameter Span Tension
COMCAST -CT Communication Main Line 5 3 100
- FRONTIER/CONNECTICUT LIGHT&POWEI FRONTIER (AT&T - CT) 1585
Proposed Attachment (1)
https://uat.aldenapps.com/aldenone/# 5 v
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alden)N  Permit to Attach Conversation -

. Created: Adding Documents

CLPAdmin @) .
CONNECTICUT LIGHT&POWER |

| 746083

TEST-Connecticut.. X

page walkthrough

(D In your Permit to Attach
conversations, there will

Gemed 2 o (1wanto.. ¥ be documentation that
Testcomecicuepermio.. ¢ G o (Ee ] you are required by the
Q Header i AN Drop here to upload a new file. 0 Own|ng Company to
9 Lo et ML I TN , upload. To upload a
5 ’ document to any
7';“ : conversation, go to the
o oo Documents tab by either
Lo rebtesconerssions 0 clicking the tab or

E History

Detailed History

Attacher’s Responsibilit

scrolling through the
conversation.

(2) To add a document, drag
one from your desktop
or search window into
the dotted drop area
here.

3 Alternatively, you can
click “Add Document” to
search for the document
on your computer or
device.

Please see Appendix for
samples of required
documents.
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alden Created: Changing the Status

CLP Admin (
CONNECTICUT LIGHT&POWER |

LN

Q, Assigned To Me

Statu
Created n/a

clpadmm@nu com Iwantto... "
746083 Change the Status
Wrap Text I %2 Take Action ~
@® Add Assets

3 e ~ Poles (9) | @ Add Poles

I /’ Edit Assets
s

Assets 9 collapse all @Se ectitems N g3 Clone & Show/Hide Column

(% Notes 0 Frree e S print Y | PoleTag Y | TelcoNo Y | Power No
) pocuments 0| - FRONTIER/CONNECT| 6 Send an T&T - CT) 1362
Photos 0 Q

R _
L:eitg n my Current

* Status
& Show/Hide Colum TR
‘f‘z‘ Related Conversations 0 @) CELEDEN L

(e Contacts & Companies m”m

. Weight Outside Diameter Span Tension
=< History
e ’ COMCAST - CT Communication Main Line 100
@ Detailed History
- FRONTIER/CON TICUT LIGHT&POWEI FRONTIER (AT&T - CT)

Attachment (1)

i/Hide Columns Vv

/46mpany Name Type Weight Outside Diameter Span Tension

COMCAST - CT Communication Main Line 5 3 100

- FRONTIER/CONNECTICUT LIGHT&POWEI FRONTIER (AT&T - CT)

Proposed Attachment (1)

@ Show/Hide Columns

Company Name Type Weight Outside Diameter Span Tension

COMCAST - CT Communication Main Line 5 3 100

FRONTIER/CONNECTICUT LIGHT&POWEI FRONTIER (AT&T - CT)

Proposed Attachment (1)

page walkthrough

(1 The proposed
attachments can be
viewed under the Assets
tab below the Poles.

(2) Now that the proposed
attachments are added,
the Conversation state
can be changed and sent
to the SPA Team.

@ Click the “l want to...”
button and select
“Change the Status and/
or assignment” here to
move the conversation
forward.

4) You can also click in the
status bar to bring up
the change status dialog.
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Permit to Attach Conversation -
ald@N . Created: Changing the Status

Change Status and/or Assign Conversation

Select an Action
@ Cancel \%
Send Request

Add Note

o

Assign Conversation

Add contact and assign
CLP Admin 1
CONNECTICUT LIGHT&POWER
clpadmin@nu.com

@

Attacher’s Responsibility

page walkthrough

(D Click “Send Request.”

(2) Add a note, if you wish.
This step is not required
but can be helpful if you
need to add additional
information for the pole
owner. It will be saved in
the Notes section of the
conversation.

3 Click “Save” to submit
the application.
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Permit to Attach Conversation -

ald:en> N __ Sent: Finding Contacts

CLP Admin
CONNECTICUT LIGHTAPOWER
~ 746083
(2 Poles on Map ® rpstpversource.. X
Status 7 Status Explres On: Assigned To 4
Sent 3/7/19, 9:41 AM SinglePoleAdministration@eversource.com | I want to... ~ 1
746083 ¢ i
TEST-Eversource Permit to ... Contacts Companies
Q Header Add Contact Add Company
Q Assers 9 cp admin CONNECTICUT LIGHT&POWER @) a ® CONNECTICUT LIGHT&POWER 0
- clpadmin@nu.com Read Only? Assign  Remove Primary Name: Single Pole Administration N " -
CJ Notes 1 Primary Email: SinglePoleAdministration@eversource.com Read Only?  Remove
B D, 0  Frontier3PA Administrator FRZ \T-CT) (@) ) ®
CT.Structure.Access@ftr.com Read Only? Assign Remove FRONTIER (AT&T - CT) C]
[\ 0 N\ Primary Name: Diana Hunt
N - . - Primary Email: CT.Structure Access@ftr.com
- Single Pole Administration CONNECTICUT LIGHT&POWER O & ®
| 33 Contacts & Companies  3/2 | singlePoleAdministration@eversource.com Read Only? | Assigned | Remove
oho Related Conversations 0
E History
@ De \istory
‘ F
~_

Read Only? Remove

page walkthro

(1) The conversation Status is
now “Sent”, a new Status
Expires date and time are
shown, and the conversation
is assigned to the Single Pole
Administrator (SPA) Team's
point of contact.

(2) The SPA Team'’s admins are
also added to the
conversation automatically
and are found in the
“Contacts and Companies”
section of the conversation.

(3 Email addresses are available
for all Alden One® users if
you need to contact them
directly.

@ In the “History” section, view
the last state change of the
conversation here.

® Note: After the Application is
Sent, you will no longer be
able to add other poles to the
conversation. However, if you
need to add a pole or poles,
you can notify the SPA Team,
using the “Send Email” feature
in the “l want to...” menu., to
assist you.
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 Permit to Attach Conversation -
__ Send Email

send email
Who are you sending this email to?

Add other elements from the conversation to the email? a

[ @ Add the entities of this conversation? (48 entities) 0 J———/

& Contacts (1 of 3 contacts selected)

Select at least one contact.
CLP Admin

[C’J’ Add Notes? (0 notes selected) < ]

CONNECTICUT LIGHT&POWER
Frontier3PA Administrator m
FRONTIER (AT&T - CT) B Add Files? (0 files selected) <
Single Pole Administration — N
CONNECTICUT LIGHT&POWER > N . -

Add Photos? (0 photos selecte;
Don't see the person you would like to send this to? Add them ©p ) <

to the conversation here:

add contact

A

Why are you sending this email?

I need to add additional poles to this conversation but

cannot in the "Sent" status

send email

Attacher “ SPA Team

page walkthrough

(D After selecting “Send
Email” from the
conversation, select at
least one person to
email by marking the
checkbox.

2 If the person you want to
email is not listed, you
can add a contact by
typing in their name or
email address.

(3 Type your message in
this box.

@ You can add entities,
notes, files and/or
photos associated with
this conversation.

®) Click “Send Email” to
transmit your message.

Note: a private copy of the
message will be added to
the “Notes"” section of the
conversation.
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Permit to Attach Conversation -
Send Email

alden

746083

Q_ Assigned To Me Q, Poles on Map @ 1peTEve

Status: Status Expires On: Asslgned To
Sent 3/7/19, 9:41 AM SlngIePoIeAdmIms(ra(lon@eversource com I want to... ~
746083

TEST-Eversource Permit t | AddNote

(QQ Header
@ Assets

:/J Notes

B Documents

' CLP Admin  CONNECTICUT LIGHT&POWER

B Email Sent: | need to add additional poles to this conversation but cannot in the "Sent" status.

C/J' system ALDEN SYSTEMS, INC v
StateMachine converted from 'TEST-Connecticut Pern| Edit Note X

Email Sent: | need to add additional poles to this conversation but cannot in the
"Sent" status.

o ofN

Photos
&) Contacts & Companies ~ 3/2
%‘, Related Conversations 0
=3 History

Detailed History

®  Public - Only people/companies on this conversation can view.
aa Private - Select people/companies who can view.

Who can see this?

Contacts

Add Contact

Frontier3PA Administrator (O]
Company: FRONTIER (AT&T - CT) Shared

Username: CT.Structure.Access@ftr.com
Email: CT.Structure. Access@ftr.com

Single Pole Administration ®
Company: CONNECTICUT LIGHT&POWER Shared
Username: SinglePoleAdministration

Email: SinglePoleAdministration@eversource.com

Companies
Add Company

CONNECTICUT LIGHT&POWER
Company Contact Name: Single Pole Administration
Company Contact Email: SinglePoleAdministration@eversource.com

FRONTIER (AT&T - CT) (O]
Company Contact Name: Diana Hunt Shared

Company Contact Email: CT.Structure.Access@ftr.com
Cancel Save

SPA Team *

rivat ‘

CLP Admin

CONNECTICUT LIGHT&POWER

Sort by... v

u & /
Delete Reply Edit

page walkthrough

@

@

@

®

Select the Notes tab to
view a copy of the
message sent.

The Note is
automatically marked
private and can only be
viewed by the email
sender and recipients.

You can make the note
public by clicking “edit”
on the note

Selecting the eye-con for
“Public” or

You can select specific
contacts or companies
to share with.

®) Select “Save” to save

your changes.
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alden)N __ Permit to Attach Conversation -
— Adding a Pole to The Application After It Has Been Sent

page walkthrough

CLP Admin ¢

CONNECTICUT LIGHT&POW @ Sometlmes the AttaCher
may not have added

746083
@ TEST-Eversource

Q Assigned To Me Q, Poles on Map X

Status Status Explres On: Asslgned To
Sent 3/7119, 9:41 ZM SinglePoleAdministration@eversource.com I want to... ~ every pole to the
746083 —
) (@l @ Wrap Text ‘ @2 Take Action ~ .
\u o
EST-Eversource Permit to ... . conversation before
[ Header ~ Poles (9) | @ Add Poles | Sendlng and may
I ) Assets 9 expand top 10 | B Select items ‘ & Hide Poles ‘ ‘ @ Show/Hide Columns v ‘
& vores 2 T [ o — ¥ [one ¥ [rorer v request a new pole to be
) pocuments 0]+ C FRONTIER/CONNECTICUT LIGHT&POWEI FRONTIER (AT&T - CT) 1362 added_ Only the SPA
[ Photos 0 - % JCONNECT! GHT&POWE! FR AT&T - CT) 2 i
+ FRONTIER/CONNECTICUT LIGHT&POWEI FRONTIER (AT&T - CT) 2578 Team can perfo rm th|s
€& Contacts &Companies  3/2 | FRONTIER/CONNECTICUT LIGHT&POWEI FRONTIER (AT&T - CT) 1584 H H
: action after a Permit to
A Peael Gesine Ol + C FRONTIER/CONNECTICUT LIGHT&POWEI FRONTIER (ATAT - CT) 1585
/C E U POWI Ri A -CN 285 H 1
S Attach is Sent. To do this
=1 History -
Iz Hsen + CONNECTICUT LIGHT&POWER CONNECTICUT LIGHT&POWER 7111 ) !
@ Detailed History . gO tO the Assets Tab-
+ CONNECTICUT LIGHT&POWER CONNECTICUT LIGHT&POWER 7110
+ FRONTIER/CONNECTICUT LIGHT&POWEI FRONTIER (AT&T - CT) 1583 @ SWltCh to Map V|eW here.
+ FRONTIER/CONNECTICUT LIGHT&POWEI FRONTIER (AT&T - CT) 2577
+ FRONTIER/CONNECTICUT LIGHT&POWEI FRONTIER (AT&T - CT) 4086

SPA Team’s Responsibility
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Permit to Attach Conversation -
Adding a Pole to The Application After It Has Been Sent

page walkthrough

CLP Admin > 7
CONNECTICUT LIGHT...  gettings el

Q 283255 293298

Pole Construct... X Eversource Pe...

Status: Status Expires On:
Sent 12/13/18, 7:54 PM

Assigned To:

clpadmin@nu.com | want to... v

293298
Eversource Permit to Attach... < Assets 13

@ Header ¥ addasset
N7 Assets
Ny Show poles
4 Not
D ores @Toggle labels
wiovs
B pocuments 0 @1s121
Photos 0
. @13122
Ob,
{&) Contacts & Companies  3/3 ert st
Ext @300
@9 Related Conversations 0 @3061
@3062
=1 History R °
Obert 5¢ Ext
@ Detailed History g 92204
x +
15 &
o x
oz
o
<
@3317 1
ilo Ry @318
@3319
@2007
o1
Q
=)
3
=
o
(-

T

&5 take action pe:
1 items selec\

\

@11681
@117
Robert St Ext

13123

clear selection

Location:

GO!

> @ or
200m
ol Go to my current location

assets w/o
coordinates

.o 0

SPA Team’s Responsibility

@ Toggle on “Show Poles.”

@ Select the pole(s) you
wish to add.

@ Click “Add Assets to
Conversation.”

@ Now that the poles have
been added, you may
inform the Attacher by
using the “Send Email”
button here.
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alden)N  Permit to Attach Conversation -
. Sent: Acknowledging an Application

page walkthrough

(@) CLP Admin 2 @ 9
é CONNECTICUT LIGHT... ,e:%gg R s s @ TO m Ove th e
2002% pe.. % [EY conversation forward (or
Status: Status Expires On: Assigned To: ba c k to th e a p p | i Ca nt fo r

Sent 12/13/18, 7:54 PM clpadmin@nu.com I want to...

/
293298 Change the Status H H H
Bvemsource Permitto Attach... < (A} andlcy Assignment more information) click
g Add Assets — y
@ teacer °" add asset o Acets 'ﬁ‘ take action |  view type: o th e “l wa nt to .. -"
1

‘ .” Assets

@ Showpols cione dropdown here and
[4 Notes 2 Goggle labels Print M "
— ) R select “Change Status.
Export
Photos 0 GXDO .
et Help on This
&) Contacts & Companies 3/3 Conversation Type
@& Related Conversations 0
E History 11681
Robert St Ext [ ] e
@ Detailed History =z 02294
g 5 Robert ¢ Ext
(v} a @i3123
j~
028
o
<
3317 1\/;
[ Milo Ryq @318
@3319
@2007
[ Bl
Location:
Go!
Q >0 °
3

zoom in

assets w/o
coordinates

mmmmm

SPA Team's Responsibility
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. Sent: Acknowledging an Application

page walkthrough

Change Status and/or Assign Conversation

@ If everything on the

Select an Action . . .

@ Acknowledge o conversation is in

@ cancel Order, the SPA Team WI”
Add Note “Acknowledge” the

Permit to Attach
Request. This will move

Assign Conversation the application into
- o queue to be reviewed for
& f::i“fi’iﬁ‘i::‘:::iﬁ?”s accuracy and verification
o Foen s that required documents
C;:;::::::::i:n:m have been uploaded.
aff’.:i'f”'c“-“-ﬁ”ww“ courcecom ‘ @ Add a note for additional
[ ol | —e information, if desired.
@ Click “Save” to save your
changes.

SPA Team’s Responsibility 30
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alden) [

), Assigned To Me

Status:

[CUEEEILLING sent in Status

Poles on Map

Status Expires On:

(/) Contacts & Companies
.,{\, Related Conversations
E History

@ Detailed History

Application Review n/a
746126 ¢

TEST-Eversource Permit to ...

) Header

@ Assets 1
[ZJ’ Notes 1
E Documents 0
Photos 0

3/3
0

Permit to Attach Conversation -
Sent: Application Review

CLP Admin
CONNECTICUT LIGHT&POWER

746126
TEST-Eversource ...

by & X

5 My Conversati...

Assigned To:
= | 1 want to... v

SinglePoleAdministration@eversource.com )
Change the Status
Initiated By: charteruser@nomail.com Created On: and/or Assignment
@
+) Add Assets
Title ¥ Description &
test | /' Edit Assets
) € Clone
Location state ¥
Change Parent
. A % 8
0Old Greenwich a v %, Conversation
Remove Parent
V,
%. Conversation
i i i — v
Application Details S Print
Permitting Compan ¥ Project Type 8 v
J e J L &3 Send an Email
CHARTER COMMUNICATIONS 5 Permit Applicatio _ :
@ Export
Bonding Work Town | Q Get Help on This
Applicant requests to complete 4 Andover El Conversation Type B
Applicant Job Number
Engineering - Power N

ELCO Survey Start Date ELCO Survey Due Date ELCO Designer

ELCO Billable Work Request ELCO Billable Work Order ELCO Non Billable Work Request

ELCO Non Billable Work Order ELCO Priority Work Request ELCO Priority Work Order

Engineering - Telco v

TELCO Survey Start Date TELCO Survey Due Date TELCO Designer

TELCO Billable Work Order TELCO Non Billable Work Order Joint Owner Permit

Construction v

@:

SPA Team's Responsibility

page walkthrough

@ The application has been
acknowledged and must
now be reviewed.

@ Once reviewed, the SPA
Team will either confirm
or deny the application.
To do this, the SPA Team
will click the “l want to...”
button to change the
status.
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Permit to Attach Conversation -
ald@N . Sent: Application Review

page walkthrough

Change Status and/or Assign Conversation

@ If the review is complete and
there are no issues with the

Select an Action

‘ S application, the SPA Team will
@] Application Review Complete ‘

T select “Application Review
@ Return To Applicant 0 Com ] lete.”
@

@ Undo (Acknowledige) If something needs to be
changed by the Attacher, the
Owner can return the
conversation to the Attacher
here. If this option is selected, a
note must be added as well.

Add Note

Assign Conversation @ Unless required by choosing
e “Return to Applicant,” adding a
a Charter User note is optional. You may add a
CHARTER COMMUNICATIONS et H H B
charteruser@nomattcom note for additional information, if
desired.

Frontier3PA Administrator

& FRONTIER (AT&T - CT) . » ”
CT.Structure Access@fir.com @ Click “Save” to save your changes.

Single Pole Administration @ Note. once submitted two
CONNECTICUT LIGHT&POWER * !
E i ‘ documents are generated and

SingleP 'source.com

— uploaded to the documents in
; | § the conversation for the Attacher

to complete:

+ Exhibit A: a structure access
request; and The Application
Fee Payment form.

+ Exhibit B: the pole list with
proposed attachment
information.

An email will be sent out to all
parties involved with the
documents and confirming the
application was received
(planned for July 2018).

SPA Team's Responsibility
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Permit to Attach Conversation -
Additional Information Needed: Changing the Status

page walkthrough

alden) [\ |-

[CLITEEI LI sent in Status

—
746126
s¢ | @ restversource..

Status Status Explres On: Assigned To:
Additional Information Needed n/a charteruser@nomail.com
746126
=
TEST-Eversource Permitto ... < | AddNote |
Q Header C/J' system ALDEN SYSTEMS, INC. Modified: 3/25/19, 11:02 AM
1 3/25
[Return To Applicant] by clpadmin Created: 3/25/19, 11:02 AM

@ Assets

——— AN

(7] Notes 2
@ system ALDEN SYSTEMS, INC.

: U

0

Hi, please review the assets you are applying to attach to. One is not owned by us.

Modified: 3/13/19, 1:43 PM

B Documents Created: 3/13/19, 1:49 PM

StateMachine converted from TEST-Connecticut Permit to Attach’
Photos
() Contacts & Companies  3/3
,{., Related Conversations 0
E History

Detailed History

CLP Admin (g

CONNECTICUT LIGHT&POWER

Sort by... v
&7
Reply

&

Reply

Attacher’s Responsibility

(D The only reason a Permit
to Attach conversation
would be in this status is
if an owner needed
additional information
from the Attacher. Look
in the Notes section to
see what additional
information is needed.

(2) Make the appropriate
changes.

@ Click the “l want to..."
button and select
“Change the Status and/
or assignment” here to
move the conversation
forward.
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Additional Information Needed: Changing the Status

page walkthrough

.
s 0 (D Click “Resend Request.”
select an action \/
resend request Q (2) Add a note, if you wish.
cancel Q This step is not required
but can be helpful if you
odd e need to add additional
>y information for the pole
owner.

@ Click “Save” here to
| move the conversation
forward. This will send
the conversation back
into the “Sent” status.

assign conversation
add contact and assign

Eversource SPA
CONNECTICUT LIGHT&POWER
K Drake

ALDEN SYSTEMS

Frontier Admin

FRONTIER (AT&T - CT)

The owner will review
[:\ the application.

Do B2 Do Pe

Attacher’s Responsibility 34
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. Awaiting Application Fee: What do | do now?

page walkthrough

CLP Admin (g

alden Conversation ~ EECHgIIEER = CONNECTICUT LIGHT&POWER ‘é‘ : @ The application feeis
Y ) required before further

Q, Assigned To Me VC. Poles on Map (5 My Conversati... Z;g:;mme X
sas e (wamtto. ) work can be performed. See
Awaiting Application Fee n/a SingleP A ration@eversource.. com L} .
746126 TP — ; — the Documents section for
TEST-Eversource Permitto... < |93 AddDocument " (4= soreby..  ~ .

P T e eemmmmmmmmmmmmmmmee-oSTEEEeEEES , the appropriate documents
Q ety i /N Drop here to upload a new file. ; to fi" out and return.

v .doc, .docx, xls, xIsx, .pdf, .ppt, .pptx, xml, .zip, .html, .txt 4 . . .
@.ms I 3 D e e e e e e e e e : Starting in July 2018, you will
(4 Notes N y CLP Admin  CONNECTICUT LIGHT&POWER 3/25/19,11:03 AM also receive an email with
=] Documents ibi o L 7 i
B} pocument 2| "% ExhibitB 746126.paf these documents in them to
Fhotes o : the email address registered
£ Contacts & Companies  3/3 CLP Admin  CONNECTICUT LIGHT&POWER BN, TO3AM 3 t Ald 0 logi
o M_746126.M Dc‘ﬁ[e Do;z%’vad E/nn ° your en ne Ogln

"‘Z“ Related Conversations — Auto Added accou nt.
E History 2
JE—— 2 Document “Exhibit A” is the

detailed charges for the
Application Fee. Also in this
document is the information
for where to send your
payments. A copy of the
“Exhibit A" must be included
with your payment.

3 Document “Exhibit B” is an
overview of the poles on the
conversation and the
attachments being requested.

@ Once payment is received, the
SPA Team confirms the
payment has been made by
moving the conversation to

o “Survey” status.

SPA Team's Responsibility 35
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alden)N  Permit to Attach Conversation -
. Awaiting Application Fee: What do | do now?

page walkthrough

Change Status and/or Assign Conversation

: @ If the Application fee
S@“c‘.“ has been paid, the SPA

‘@ Payment Received o Team WI” ChOOSE
0 “Payment Received.”

@ Undo (Application Review Complete)

paaore @ If something needs to
o be changed by the
Attacher, the SPA Team
Assign Conversation
can return the
— conversation to the
(5 CHARTER COMMUNICATIONS
charteruser@nomail.com Attacher here_
Frontier3PA Administrator
a . .
o arocore Aot com @) Add a note for additional
Single Pole Administration . . . .
acomm.cm.ﬁmowsk ‘ information, if desired.
e @ Click “Save” to save your
A changes.

SPA Team's Responsibility 36
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Permit to Attach Conversation -
ald@N . Survey: What do | do now?

page walkthr

(CLEEEILLING survey in Status = CONN[CTICUTUGCHL:&:;\’I'V‘;; 'é : @ When the SPA Team
— E— acknowledges that payment has

746126

’ e O TeST Eversource been received in Alden One, the
Survey $19/19, 11:59 PM SinglePoleAdministrati source.com |1 want to... ~4 Conversation moves to the
746126 i Status of “Survey.

TEST-Eversource Permit to ... < Parent . .
QQ Header There is no parent conversation for this conversation. @ Two child conversations are
© Ases , Children created: Power Survey and

Telecom Survey. To view these,
go to the “Related Conversations”
area of the conversation. For
help on the Power Survey and
Telecom Survey conversations,
~— view those documents in the

i Related Conversations 2 Alden One® Training Center.

E: History

Selection: 0 conversations selected

C’j Notes
C tion Nz N Is Cl T
2 [E) pocuments onversation Y | isClosed Conversation Type Y | state
- 746131 TEST-Power Survey Created
Photos \
= 746132 TEST-Telecom Survey Created
/

o N N

€4 Contacts & Companies  3/3

&)

Click on the links here to go to
@ Detaied History the Survey conversations.

@ Each Survey conversation is auto-
assigned to the appropriate
person to take the next action.

® No further work can be done on
this parent conversation until
both Survey conversations reach
“Completed” status.

® If this Survey goes into “Overdue”
status and the work is not
completed, you can request a
temporary attachment after 85
days. For more on this process,
view the slide titled “Requesting
Temporary Attachments” on
page 68.

SPA Team's Responsibility
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alden [CLELEICIING survey in Status

Q Assigned To Me

€89 Contacts & Companies  3/3

Permit to Attach Conversation -

. Related Conversations 2

E:: History

Detailed History

__ Review: What do | do now?

CLP Admi
CONNECTICUT LIGHT&POWI

746126

Surve TEST-Eversource ..
|1 want to... ~ 4

Status: Status Expires On: A
Review 5/9/19, 11:59 PM SingleP inistrati source.com
746126 <
TEST-Eversource Permit to ... Parent
Q Header There is no parent conversation for this conversation.
Childrer,
Ga Assets 1
C’J’ Notes 2 i) ations selected 5 Take Action™
= Co ation Number Y | isClosed Conversation Type Y | state Y | Assigned To Y | conw
B Documents 2
746131 TEST-Power Survey Created SinglePoleAdministration@eversol test!
Photos 0
- 746132 TEST-Telecom Survey Created SinglePoleAdministration@eversou test!

SPA Team's Responsibility

page walkthrough

@ When both child
conversations (Power
Survey and Telecom
Survey) reach their SPA
Review statuses, it
moves the parent
conversation to “Review”
status.

(2 From here, there is still
nothing that can be done
on this conversation
until the Power Survey
and Telecom Survey
reach “Complete” or
“Cancel” status.

® The SPATeam is
responsible for finishing
these survey
conversations. Click on
the conversation
number here to open
the conversation.
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alden)N  Permit to Attach Conversation -
. Survey Complete: What do | do now?

page walkthrough

CLP Admin /g

‘ (L :
j e CONNECTICUT LIGHT&POWE! . @ Once Power su rvey and

@ e fvrsoure . 0 Telecom Survey are
Survey Complete i‘[;l;SUC"CSOW ;‘i?‘lir:"ﬂ ini ion@eversource. com ‘ wantto... e ’
y Compl ’ s completed, come back to

746126

-Eversource Permit to ... < aren .
Qe o o the parent “Permit to

Q Header There is no parent conversation for this conversation.
" " .
e Attach” conversation.

ﬁ Take Action™ ‘

® Assets
C/J Notes

B Documents

ConversatonNumber 1 Y | isClosed pE— Y | soe Y | reignedto Y | con @ The Status has changed
746131 v TEST-Power Survey Complete SinglePoleAdministration@eversol test! tO “Su rvey Com plete"

746132 v TEST-Telecom Survey Cancel SinglePoleAdministration@eversot test!

e de ® Click "l want to..." and

£33 oy select “Change Status” to

@ Detaled History move the conversation
forward.

o N N =

Photos

SPA Team's Responsibility 40




alden)N  Permit to Attach Conversation -
. Survey Complete: What do | do now?

page walkthro

Change Status and/or Assign Conversation @ Choose “Attachment Approved" to
Select an Action send the conversation to “Ready to
\ @ Attachment Approved ‘ ¢ Attach” status. Once the attachment
is approved, the assets are exported
P @ tachment Deried to JRM and Alden One will advance
o @ Cancel \ the conversation. Emails will also be
P ————— sent to the attacher to inform them
A of the “Ready to Attach” status.
E\
] Make-Ready Required Non-Billable < ) ) )
e @ If Make-Ready is required and is
@ Request Temporary Atachment billable, select this to send the
@ Undo (Survey Complete) conversation into “Billable Make-

Ready Review.” Whether or not a

Add Note . . .
conversation requires Make-Ready is
dependent upon the Power and
Telecom Surveys.

Assign Conversation @ If Make-Ready is required and is non-

billable, select this to send the
conversation to “Requires Make

Charter User

@& CHARTER COMMUNICATIONS Ready.” Whether or not a
Chartensergnomal-com conversation requires Make-Ready is
Frontier3PA Administrator

B TG dependent upon the Power and
CT.Structure.Access@ftr.com Telecom Su rveys.
Single Pole Administration X . X
CONNECTICUT LIGHT&POWER ‘ @ If the attachment is denied, a note is
SinglePoleAdministration@eversource.com required to inform the attacher, and

0 will send the conversation to a status
N

of “Attachment Denied.” Note: A
reason for the attachment denial
must be given in the Header
section of the conversation, under
“Additional Information.”

® To place the attachments on hold,
select this to send the conversation
to a status of “Make-Ready On Hold.”

® Click “Save” to advance the
conversation.

SPA Team's Responsibility
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alden)N  Permit to Attach Conversation -
. Billable Make-Ready Review: What do | do now?

page walkthrough

\ CLP Admin ?

X Lo H
(IS LIIAE 1560164 CONNECTICUT LIGHT...  settings help logout

1560164

oo venai: ~] (D The conversation is in
Eversource Pe... .

atus: atus Expires On: signed To: e ) Bl”able Make'Read
itilltable Make-Ready Review it/; o :\S/efso:rcTeSPA@eversource.com H o o Q Q Q y

= print remind help .
Eversource Permit to Attach... < = = Review.
oemail@comcastct.co CT PTA Example for Training CcT 5
‘ o Header | .
P . Created On 8 Description Location @ Th e S P A Tea m Wl I | m OVe
v 1/29/18, 4:19 PM Plainville .
Bf Notes 3 the conversation
H "
=] s 2 forward using the “l want
Photos 0 —— - "
Application Details to...” dropdown and
&) Contacts & Companies 4/4 e v ot 8 Asokcation 7 | " h
ermitting Company roject Type a8 pplication Type H
&% Related Conversations 2  COMCAST-CT N Permit Applicati Wireline R S e e Ctl n g C a n ge
n
E History Bonding Work Town ¥ Area Work Center Sta t u S eee
€ Detailed History Applicant requests to complete 4 Plainvile 4 CHESHIRE s
Applicant Job Number
Engineering - Power
ELCO Survey Start Date 8 ELCO Survey Due Date ELCO Designer

1/30/2018 14/2019 John Q Designer

ELCO Billable Work Request ELCO Billable Work Order ELCO Non Billable Work Request
456789 123456 123456

ELCO Non Billable Work Order ELCO Priority Work Request ELCO Priority Work Order
345678

Engineering - Telco
TELCO Survey Start Date 8 TELCO Survey Due Date TELCO Designer

1/30/2018 14/2019

TELCO Billable Work Order TELCO Non Billable Work Order Joint Owner Permit

SPA Team's Responsibility
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alden)N  Permit to Attach Conversation -
. Billable Make-Ready Review: What do | do now?

page walkthrough

-

ect an act @D When the review is
select an action

, o complete, the SPA Team
make-ready review complete Q
undo (make-ready required billable) Q SeleCts Make'Ready
Review Complete.”

add note

2 Click save to advance the
conversation.

assign conversation

Eversource SPA
CONNECTICUT LIGHT&POWER
Comcast Contact

COMCAST -CT

Frontier Admin

FRONTIER (AT&T - CT)

Be Do Re Do

SPA Team's Responsibility 44



alden)N  Permit to Attach Conversation -
. Awaiting MR Payment: What do | do now?

page walkthrough

CLP Admin (|

¢ T R 7cc12¢ (D The conversation is in

Q : TEST-Eversource ... " s
i\ar;uasiting MR Payment ::;:S e f:\in:frw Administrati source.com | want to... - eﬁ th e AWa Itl ng M R
746126 Payment" status.

TEST-Eversource Permit to ...

< Parent

Q Header There is no parent conversation for this conversation. F h h .
D Asers 1 Chidren @ From here, nothing can
C’J’ Notes 2 Selection: 0 conversations selected ‘ 5 Take Action™ be d O n e 0 n th | S
B I— 2 B Conversation Number 1 Y | IsClosed Conversation Type Y | state Y | Assigned To Y | conve conversa ti on un ti | th e
(] /] v TEST-Power Survey Complete SinglePoleAdministration@eversot test !

[ Photos 0 . . .
v TEST-Telecom Survey Cancel SinglePoleAdministration@eversot test! | nVO I ce C O nve rS a tl O n I S
G2 Contacts & Companies  3/3 N7

746133 TEST-Invoice Created keith.cournoyer@charter.com :’::: C o m p I ete d ’ u n I ess t h e re

1, Related Conversations 3'

is no Make-Ready
payment required. If no
payment is required,
change the status of the
conversation to
“Payment Not Required.”

3 Click on the “Related
Conversations” tab.

E History

@ Detailed History

@ Click on the Invoice
conversation to open it.

SPA Team's Responsibility
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(CLTEELLING survey in Status

Q Poles on Map

mStatus: tatus Expires On. Assigned To;
Created 5/9/19, 11:59 PM keith.cournoyer@charter.com
IHEE] < Initiated By: clpadmin@nu.com Ch:nge thg Stas
TEST-Invoice Y- clp: = and/or Assignment F
— +) Add Assets
(_) Header | Title v Des( ®
Q@ ssers 1 FRONTIER (AT&T - CT) Make-Ready Billable Wo lai| 7 FLYEES
€ Clone
» 4 [Location State ¥
(4 Notes - . Y Change Parent To
Old Greenwich c v 7 Conversation #746126
B Documents 0 7 Change Parent
&= eh 0 7 Conversation
otos

(@ Contacts & Companies
,§‘, Related Conversations
E History

Detailed History

3/3
1

(5 My Conversati..

Invoice Details
Bill To Company

% Remove Parent
" % Conversation
Bill To Accour

S P
CHARTER COMMUNICATIONS CHARTER CO| = rint
&3 Send an Email
Send Payment To Invoice Total
. -~ @ Export
Frontier Communications CT Structu 250.00
@ Get Help on This
Checkout ID Transaction Il Conversation Type

 Permit to Attach Conversation -
_Invoice: Created - What do | do now?

‘mit to Attach Request] (746126)

CONNECTICUT LIGHT&POWER |

ing Company
'ONTIER (AT&T - CT)

'ment Due Date

Application Details
Project Type

Permit Application

Area Work Center

ELCO Priority Work Request

Project Code

ELCO Billable Work Request

ELCO Priority Work Order

Town
Old Greenwich

ELCO Billable Work Order
12345

TELCO Billable Work Order

Attacher’s Responsibilit

Pole Owner’s Responsibility

page walkthrough

(1 The Invoice Conversation
is created from the
Parent conversation of a
Permit To Attach when
billable Make-Ready
work is required.

(2) Either the Attacher or
Pole Owner can move
this conversation
forward based on the
status of the payment. If
the payment has been
sent by the Attacher,
they can mark it as such
by changing the status. If
the payment has been
received, the Pole
Owner can mark it as
such by changing the
status.
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alden)N  Permit to Attach Conversation -
— Invoice: Created - What do | do now?

page walkthrough

(D If the payment has been

Change Status and/or Assign Conversation

Select an Action
@ Cancel
_/

@ Payment Received

E Payment Sent

Add Note

<

Assign Conversation

Add contact and assign

Frontier3PA Administrator
& FRONTIER (AT&T - CT)
CT.Structure.Access@ftr.com

Keith Cournoyer
CHARTER COMMUNICATIONS OF NORTHEASTERN CONNECTICUT
keith.cournoyer@charter.com

Single Pole Administration
[S CONNECTICUT LIGHT&POWER
i inistrati source.com

Attacher’s Responsibility Pole Owner’s Responsibility

sent by the attacher,
they can mark it as sent
here. An email will be
sent to the Pole Owner
for them to acknowledge

when payment has been
received.

If an attacher skips this
step and sends the
payment without
marking it as “Sent” in
Alden One, the Pole
Owner can still
acknowledge their
receipt of the payment
and move the
conversation forward
here.

Click save to move the
conversation forward.
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alden ) } survey in Status

Permit to Attach Conversation -
Invoice: Payment Sent - What do | do now?

CLP Admin
CONNECTICUT LIGHT&POWER

- . ~ o . (. 746126 746133
Q Assigned To Me Q Poles on Map (5 My Conversati... @ rror-rversource... X [ R,
Status: Status Explres On; Assigned To: ‘ | want to K|
Payment Sent n/a keith.cournoyer@charter.com
Ch
746133 . ange the Status
TEST-Invoice < Initiated By: clpadmin@nu.com M)M
@ Add Assets
) Header Title v Descr|
D Aesers 1 FRONTIER (AT&T - CT) Make-Ready Billable Wo Crea / EditAssets fit to Attach Request] (746126)
& Clone
» Location State ¥
(4 Notes 1 n " Y Change Parent To
Old Greenwich c v 7 Conversation #746126
[E) pocuments 0 Y Change Parent
= 0 7 Conversation
Photos Invoice Details 4 Remove parent ~
Z
(@ Contacts & Companies 3/3 Bill To Company Bill To Account CGonversation g Company
CHARTER COMMUNICATIONS cHARTER comy ‘& Print NTIER (AT&T - CT) 3
,,i‘, Related Conversations 1
&3 Send an Email
— Send Payment To Invoice Total ent Due Date
=< History @ Export
Frontier Communications CT Structu 250.00
Detailed History Q) Get Help on This
Checkout ID Transaction ID Conversation Type
v

Application Details
Project Type

rmit Applicat

Area Work Center

ELCO Priority Work Request

Project Code

ELCO Billable Work Request

ELCO Priority Work Order

Town
Old Greenwich

ELCO Billable Work Order
1234

TELCO Billable Work Order

Pole Owner’s Responsibility

page walkthrough

@ Once payment is sent by
the attacher and
received by the Pole
Owner, the Pole Owner
must mark the payment
as being received in
Alden One. Do this by
changing the status
here.
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alden)N  Permit to Attach Conversation -
. Invoice: Payment Received - What do | do now?

page walkthrough

Change Status and/or Assign Conversation @ Th e PO | e OWﬂ er mu St

Select an Action o ma rk “Payment
E Payment Received H n
N Received.

@ Undo (Payment Sent)

Add Note

@ Click save to move the
conversation forward.

Assign Conversation

Frontier3PA Administrator
(S FRONTIER (AT&T - CT)
CT.Structure.Access@ftr.com

Keith Cournoyer y
CHARTER COMMUNICATIONS OF NORTHEASTERN CONNECTICUT
keith.cournoyer@charter.com ) \

Single Pole Administration
(5 CONNECTICUT LIGHT&POWER
SinglePoleAdministration@eversource.! com

Cancel

Pole Owner’s Responsibility ®




alden)N  Permit to Attach Conversation -
. Invoice: Complete- What do | do now?

page walkthrough

CLP Admin (g

alden) ‘ CONNECTICUT LIGHT&POWER Z
7‘7 p— 1 Now that the

(- 746126 N 746133

Q Assigned To Me @ Teerfversource... X TR TRPEN conve rsatl on |S

status: Status Expires On Assigned To:
| want to... ~

Complete n/a keith.cournoyer@charter.com CO m p | ete, th e Pa re nt

746133

TEST-Invoice . .
Q Heacer & o conversation will have
D Assets :Eit:\;e:::ﬁ:e SSEEL Make-Ready Payments Received  SinglePoleAdministration@eversot test! bee na UtO m atl Ca | |y
7 N i
e chidren updated to “Make-Ready
@ Documents
Payments
= "
nversation Number i H n H
R Conversation Numbe Y | IsClosed Conversation Type Y | state Y | Assigned To Y | conwe Re ceive d ( p rovi d e d A L L
| Prords availahle . .

: Invoice conversations
=1 Hist H " ”
= are in the “Complete

Detailed Histo
: status).

ol = =

o

A Related Conversations 1

@ Click on the parent
conversation to return to
the Permit to Attach
Conversation.

Pole Owner’s Responsibility 50




alden)N — Permit to Attach Conversation -
Make-Ready Payments Received: What do | do now?

page walkthrough

CLP Admin
CONNECTICUT LIGHT&POWER

D The related Invoice
Conversation is now

Assigned To Me O Poles on Map My Conversati... el g
Status: Status Explres On: Asslgned To! | tt 4
Make-Ready Payments Received n/a SinglePoleAdministration@eversource. com want to.. N
ndror Assignment | Complete and the Permit

A 746126
@

746126 y
TEST-Eversource Permit to ... < Parent | " and/or Assignment |
@ .
QQ Header There is no parent conversation for this conversation. ‘~1 LLpEEsE to Atta C h conve rsat| on
Children / Edit Assets
Assets 1
@ @ done = has auto-advanced to
[ZJ’ Notes 2 Selection: 0 conversations selected = , ‘ &2 Take Action™ ‘
% ange Parent . "
B S — 2 Conversation Number + Y | iclosed Conversation Ty| % Conversation Y | Assigned To Y | conw th IS Statu S Of M a ke_
R P.
- 746131 TEST-Power Su % CZ:‘VZ\,(;:;:M SinglePoleAdministration@eversot test! Rea d Pa m e nts
[ Photos 0 . y y
. 746132 TEST-Telecom{ & Print SinglePoleAdministration@everso test ! . "
€& Contacts & Companies 3/3 Recelved.
. &2 Send an Email ) FROPM
746133 v TEST-Invoice keith.cournoyer@charter.com el

;z:lwd — igppm @ Use the “l want to..."

® Detae History button and select
“Change Status” to
advance the

conversation further.
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alden)N — Permit to Attach Conversation -
. Make-Ready Payments Received: What do | do now?

page walkthrough

Change Status and/or Assign Conversation

D When the payments are
Select an Action .
R ;eques:emporary»machment recelved, the SPA Team

Start Construction ‘ o Se | eCtS "Sta rt
Construction.”

@ Undo (Payment Received)

Add Note

2 Click save to advance the
conversation.

Assign Conversation

Charter User
& CHARTER COMMUNICATIONS
charteruser@nomail.com
Frontier3PA Administrator
@ FRONTIER (AT&T - CT)
CT.Structure.Access@ftr.com
Single Pole Administration
CONNECTICUT LIGHT&POWER

SinglePoleAdministration@eversource.com

\

SPA Team's Responsibility 52
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alden)N  Permit to Attach Conversation -
__ Finding My Make-Ready Work

page walkthrough

CLP Admin

alden) ‘ Conversation  [GIT Constru((lon’l CONNECTICUT LIGHT&POWER

Let's look at setting up a
search for you to find your
Make-Ready work to be
completed.

"pole construction” in assigned to
"pole construction” in companies
"pole construction” in contact e
"pole construction” in status 2 Take Action
"pole construction” in title
"pole construction” in type

Q) "Pole Construc...

Assets Searched

"l Pole
Export to Excel | &> Show/Hide Columns

S T s (1 Start your search by

746134 Telco REPLACE Pole 486 TEST-Pole Construction 3/25/2019 clpadmin@nu.com Awaiting Pole Set

H " H n
Communications MAKE-READY Pol TEST-Pole Construction 3/25/2019 clpadmin@nu.com Make-Ready In Pro; S e | e Ctl n g C O nve rsa tl O n S
A
) \_ g Test create new WO TEST-Pole Construction 3/15/2019 eswms@nomail.com Pole Set Overdue | n th e S e a rc h d ro p d OW n
735969 Test create new WO TEST-Pole Construction 3/15/2019 eswms@nomail.com Pole Set Overdue h ere Th IS Wi | | I I m It yo ur
.

Conversation (53315)

~ Invoice Conversation # Title

Initiated By
Keyword Search

Conversation Filters Refine

contains "Pole Const... )

Assigned To 735962 Test exclude permit applications ~ TEST-Pole Construction 3/15/2019 eswms@nomail.com Pole Set Overdue t O N LY
in. 25843 search to
singlepoleadmineel ) 735964 Test exclude permit applications ~ TEST-Pole Construction 3/15/2019 eswms@nomail.com Pole Set Overdue
ct.transfer@ftr... (10711) co nve rsatlons
) 3paadministrato... (4571) 469835 Pole 154 TEST-Pole Construction 3/13/2019 mark.bovat@eversource.com Transfer Overdue-f .
) ct.structure.ac... (3164) 518646 Eversource priority reject P-3593  TEST-Pole Construction 3/13/2019 kevin.obrien@eversource.com Transfer In Progres T . " P
~) anthony.bi .. (2108 @ yp |
Y el ) 735762 DP Winchester - Ex:#4 TEST-Pole Construction 3/11/2019 valarie grenier@eversource.com  Transfer Overdue-f e I n O e
See more filters . "o . d f
q 735765 Out of Sequence Work TEST-Pole Construction 3/11/2019 valarie.grenier@eversource.com  Transfer Overdue CO n St rU Ct I O n I n S I e O
~] Companies . .
| CONNECTICUT LIG.. (53315) 735759 DP Berlin Tpke Test 10/18 TEST-Pole Construction 3/11/2019 valarie.grenier@eversource.com  Transfer Overdue q u Ota tl O n I ' l a r ks (t h | S
| FRONTIER (AT&T ... (45264) 735764 central ave TEST-Pole Construction 3/11/2019 valarie.grenier@eversource.com  Transfer Overdue-f Wl | I b rl ng b a C k O n |y
COMCAST - CT (16234) 735763 1) Prior Attacher Not Transferred  TEST-Pole Construction 3/11/2019 valarie grenier@eversource.com  Transfer Overdue .
CHA CONSULTING (11905) yp h
658479 3) Communications MAKE-READY [ TEST-Pole Construction 3/11/2019 jen.cawvey@pvc2.com Make-Ready Overd c o nve rsa tl O n t e S t at

") FIBER TECHNOLO... (9769)
See more filters 660438 2) Communications MAKE-READY z TEST-Pole Construction 3/11/2019 tammy.wright@pvc2.com Make-Ready Overd h a Ve t h e eXa Ct p h ra S e

Contact 735866 Test create new WO TEST-Pole Construction 3/9/2019 eswms@nomail.com Pole Set Overdue P O I e CO n St ru Ctl O n) a n d

~) 3paadministrato... (47265) 735865 Test create new WO TEST-Pole Construction 3/9/2019 eswms@nomail.com Pole Set Overdue

cttransteer.. 33204 select “in Type.”

~ singlepoleadmin... (28486)

] carlos_ruiz3@co... (12992) I -nz il Il I Bl @ Hlt Enter Or CIle the

~J ctstructure.ac... (12112)

Soe more fiers “Search” button here.

Initiated By . .
- eswms@nomai.co.. 9866) @) More filters will need to

Apply Filters

be applied to get your
C e~ sea1ch resuls refined
further. To do this, click

“Refine” here.
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alden)N  Permit to Attach Conversation -
__ Finding My Make-Ready Work

page walkthrough

Refine Filters (1 Find the filter “Is

Show filters for... Is Complete? Comp|ete7" and CIle |t,
CONVERSATION + ‘ T— ‘
v % Type + @\/e @ Set the “Is Complete” to
All Filters “False."
7 .25 Mile Grid )
%7 2.5 Mil Grid 3 A breadcrumb will
7 25 Mile Grid . .
£3 250 Mile Grid appear, conflrmlr?g you
©7 Asset Type made your selection.

7 Attachments Attributes
w Company Ids
7 Conversation #
77 Create Date
77 Custom Attributes
w Description
7% Division
\ment Count
ment Name
0 Location

v/ 77 Is Complete?

77 Last Update
7 Next Timer

77 Notes

& T h
EOp=tstneiCompanics =false x [l contains "Pole Const... X

% Other Assets Attributes

7 Picture Count

Attacher’s Responsibility
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Refine Filters
Show filters for...

CONVERSATION

All Filters

7 .25 Mile Grid

7 2.5 Mile Grid

77 25 Mile Grid

7 250 Mile Grid

77 Asset Type

77 Attachments Attributes

w Company Ids

7 Conversation #

77 Create Date N\ 4
v/ 7% Custom Attributes

v % Type &

w Description
% Division
77 Document Count
7% Document Name
77 Geo Location
v/ 77 Is Complete?
77 Last Update
7 Next Timer
77 Notes
w Operating Companies
7 Other Assets Attributes

7 Picture Count

«

Custom Attributes

Project Type

Proposed Construction Due Date
Pull Pole Due Date

PURA Priority

Ready To Attach

Reason For Double Pole Delay
Reason For Make Ready Issue
Reason For Pole Set Issue
Reason For Transfer Issue
ReasonForPullPolelssue
Responsible Company
StateHighway

TELCO Billable Work Order
TELCO Company

TELCO Designer

TELCO Designer

TELCO Non Billable Work Order
Town

Transfer Due Date

Work Space
WorkType \-/

WorkType

Permit to Attach Conversation -
Finding My Make-Ready Work

‘ Contains

| DETACH
MAKE-READ
_INEW

~ 1 REMOVE
~|REPLACE

_| TRANSFER

©

Apply

Attacher’s Responsibility

page walk

(1) Next, find the filter for
“Custom Attributes.”

2 Select “Work Type.”
3 Select “Make-Ready.”

@) A breadcrumb will show
for “Make-Ready.”
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alden)N  Permit to Attach Conversation -
__ Finding My Make-Ready Work

page walkthrough

Refine Fil . .
Sfne Flers (D Next, find the filter for
Show filters for... Companies H
“Companies.”
CONVERSATION v [ Q]
Favorites L[+ |CITY OF STAMFORD (10) (= | + |COMCAST/PLAINVILLE (! | conains @ Select your company
W Assigned To / | '+ |COMCAST - AUBURN (13) (= |+ |COMCAST/VERNON (5) s "™ from the list by hitti ng
+/ % Companies * o — Ends Wit the “=" button here
X contact 3 | + |COMCAST - CT (4227) | - | + | COMCAST/WATERBURY
: Initiated By : (= ][+ |COMCAST/BRANFORD (15) (= | + |CONNECTICUT LIGHT&P @) A breadcrumb will show
Location - -
* sate /| [ = ][+ |COMCAST/CLINTON (9) (= [+ |coX CABLE (1) for “Make-Ready.”
# Status l —— -
- COMCAST/DANBURY - COX COMMUNICATIONS
o e rype +f @ ) @ Now that all of your
e g < . . .
Al Filtere [ = || + |COMCAST/GROTON (36) [ = | + |cOX COMMUNICATIONE filters are in place, click
7 .25 Mile Grid [ = | + | COMCAST/HARTFORD (15) (= | # |COX COMMUNICATIONS "Apply "
7 2.5 Mile Grid o I ’
2 25 Mile Grid [ = || + |COMCAST/MIDDLETOWN (20) | - |[ + |COX Communications N
7 250 Mile Grid [ = |[ + |COMCAST/OLD LYME (25) | = [ + |cOX Communications N

77 Asset Type
7 Attachments Attributes
w Company Ids

G
7 Conversation #

7 Create Date
v/ 7% Custom Attributes
v Description

¥? Division = COMCAST - CT x |l = MAKE-READY X contains "Pole Const... X

7 Document Count

N
57 Dacumant Nama

Attacher’s Responsibility
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alden)N  Permit to Attach Conversation -
__ Finding My Make-Ready Work

page walkthrough

CLP Admin ¢
CONNECTICUT LIGHTPOWER & (D You can open a conversation by
clicking on the Conversation Number

here.

@ ResultsReturned 4227 < LR Take Action _ . .
Aesets Searched Change Status or Assign @ If you have multiple conversations
- Conversation(s) that you would like to make actions
Pole IR on, select each conversation by
=) S— clicking anywhere on the row EXCEPT
Invoice Title Y | Type Last Update P the conversation number.
Keyward Search 746135 Communications MAKE-READY Pol TEST-Pole Construction 3/25/2019 Clear Selection Make-Ready In Pro;
) H
658479 3) Communications MAKE-READY [ TEST-Pole Construction 3/11/2019 Jen.cawvey@pvc2.com Make-Ready Overd \3'/ lf a ” Of the conversations Se|QCted are
Conversation Filters Refine - - : : in the same status, you can make
I 6F0428 2) Communications MAKE-READY z TEST-Pole Construction 3/11/2019 tammy.wright@pvc2.com Make-Ready Overd Cha nges to a ” th e conversations at
Communications MAKE-READY 10¢ TEST-Pole Construction 3/1/2019 tammy.wright@pvc2.com Make-Ready Overd once. All of these selected
=false ) = MAKE-READY (® i i
Communications MAKE-READY Pol TEST-Pole Construction 2/28/2019 clpadmin@nu.com Make-Ready Overd EO nversations arein a %tatu S Of
= COMCAST-CT ® N\ 4 Make-Ready Overdue.” So they can
;}596; Communications MAKE-READY Pol TEST-Pole Construction 2/28/2019 clpadmin@nu.com Make-Ready Overd be C h a nged Si mu |ta neo USIy. |f onhe or
Assigned To 704418 Communications MAKE-READY Pol Pole Construction 9/10/2018 alexis.alfonso@eversource.com  Make-Ready Overd more selected conversations isin a
SinglepoleadminCLEd) 704416 Communications MAKE-READY Pol Pole Construction 9/10/2018 alexis.alfonso@eversource.com Make-Ready Overd dlfferent status, yOU WI" not be
ctstructure.ac... (1284) able to change them at the same
O mgjannattasio®a... 261) 704412 Communications MAKE-READY Pol Pole Construction 9/10/2018 alexis.alfonso@eversource.com  Make-Ready Overd time
) nelson_tumbaco@... (169) 704407 Communications MAKE-READY Pol Pole Construction 9/10/2018 alexis.alfonso@eversource.com Make-Ready Overd -
") ed_camacho@co... (114) o § . " @4 To Change the status of all selected
See more filters 659166 Communications MAKE-READY 141 Pole Construction 9/9/2018 tammy.wright@pvc2.com Make-Ready Over: conversations at on ce, use th is
a 664270 Communications MAKE-READY 86( Pole Construction 9/9/2018 tammy.wright@pvc2.com Make-Ready Overd button h ere.
~] Companies
COMCAST - CT (4227) 659170 Communications MAKE-READY 141 Pole Construction 9/9/2018 tammy.wright@pvc2.com Make-Ready Overd () TO VieW more info rmation a bOUt th e
) CONNECTICUT LIG... (4227) 659957 Communications MAKE-READY 21¢ Pole Construction 9/9/2018 tammy.wright@pvc2.com Make-Ready Overd selected conversations, click here.
() FRONTIER (ATAT ... (4071) 660243 Communications MAKE-READY 24¢ Pole Construction 9/9/2018 tammy.wright@pvc2.com Make-Ready Overd N . . .
Precision Valle... (3885) - yure / ® To switch to a map view, click here.
_ 660332 Communications MAKE-READY 25( Pole Construction 9/9/2018 tammy.wright@pvc2.com Make-Ready Overd N
MOUNTAIN LTD (3837) =N .
T -
See more filters 659142 Communications MAKE-READY 14( Pole Construction 9/9/2018 tammv.wright@pvc2.com Make-Readv Overd \'/ To Save “thIS SearCh t(,? re-use for Iater'
use the “Save Search” button here.
Contact Give the search a descriptive title.
") 3paadministrato... (4062) 25 4 << | < n 2.3 4 5 > >» P . )
carlos_ruiz3@co...(4034) ® Toreuse this search in the future,
] ctstructure.ac... (4020) you can find it in your Saved Searches
~ kenneth_bigos@c... (3885) pane on your home page.
~ tammy.wright@pv... (37624
See more filters
Apply Filters 7
[ Save View
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alden

Q_ Assigned To Me

Status:

Make-Ready In Progress

 Permit to Attach Conversation -
. Make Ready in Progress: What do | do now?

CLP Admin
CCONNECTICUT LIGHT&POWER

)

746135

X @ TEST-Pole Constr... X

(5 My Conversati... Q, "Pole Construc...

Status Explres On; Asslgned To:

5/9/19, 11:59 PM nelson_tumbaco@comcast.com | want to... -

746135
q Initiated By: clpadmin@nu.com Created On: 3/25/19, 3:30 PM
TEST-Pole Construction < ! y: dpadmin@nu
() Header Title ¥ Description
@ Assets 1 Communications MAKE-READY Pole 486 Created from [TEST-Eversource Permit to Attach Request] (746126)
. i v
EJ N 1 Location State
0ld Greenwich (ap B
B Documents 0
Photos 0 Application Details ~
(&) Contacts & Companies 2/2 Permitting Company & Project Type ¥ Project Code
CHARTER COMMUNICATIONS Permit Application :
oo Related Conversations 1 ; RED
Pole Hit Date Pole Hit Claim Work Type
E History
month/day/year i} MAKE-READY v
Detailed History
Town ¥ Area Work Center Responsible Company
Andover v : FRONTIER (AT&T - CT) +
PURA Priority
Engineering - Power v

ELCO Designer ELCO Billable Work Request ELCO Billable Work Order

John Desinger 12345 12345
ELCO Non Billable Work Request ELCO Non Billable Work Order ELCO Priority Work Request
NA NA

ELCO Priority Work Order

Engineering - Telco v

TELCO Designer TELCO Billable Work Order TELCO Non Billable Work Order

Joint Owner Permit

Attacher’s Responsibility

page walkthrough

D If your Make-Ready work
is required, after the
work is complete, use
the “l want to...” menu
and select “Change the
Status...”
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alden) \|

Permit to Attach Conversation -
Make Ready in Progress: What do | do now?

Change Status and/or Assign Conversation

Select an Action

@ cancel o

Complete - Make-Ready ‘

@ Make-Ready Issue Found
Add Note B
o -

Assign Conversation

Add contact and assign

CLP Admin
(S CONNECTICUT LIGHT&POWER

clpadmin@nu.com

Nelson Tumbaco
COMCAST - CT
nelson_tumbaco@comcast.com
v

Attacher’s Responsibility

page walkthrough

(D Click “Complete Make-
Ready” if the Make-
Ready work is complete.

(2) Add a note, if you wish.
This step is not required
(unless a Transfer Issue
is found) but can be
helpful if you need to
add additional
information for the pole
owner.

@ Click “Save.”

@ If a Make-Ready Issue is
found, you must first
mark the Make-Ready
Issue on the Header tab
under Additional
Information and save it
before selecting “Make-
Ready Issue Found”
here. See the next slide
for more detailed
information.
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alden)N  Permit to Attach Conversation -
. Make-Ready in Progress: Reporting an Issue

page walkthrough

CLP Admin

CONNECTICUT LIGHT&POWER | J
. S, AT .
o } . 746135 @ If a Make-R dy |
2 & (5 My Conversati... Pole Construc.. X (K& TEST-Pole Constr.. a a e ea SS U e | S
Status: Status Explres On; Asslgned To: | want to... o

Make-Ready In Progress, 5/9/19, 11:59 PM nelson_tumbaco@comcast.com N J fo u n d 7 yo u Ca n re p O rt It
TesT-pole Consructon €O pririy Work Order ~ during your company’s
Q Header ] turn on the Make-Ready
D pses W Eopneering oo < In Progress status.
(4 Notes 1 teLco Designer TELCO Billable Work Order TELCO Non Billable Work Order
) oocumens 0 (2) On the Header tab, go
e g pometemt down to the Additional
€8 Contacts & Companies  2/2 Detalls SeCt|On_
,/g\, Related Conversations 1 N
Construction & "
E [y Work Space & Proposed Construction Due Date State Highway @ U n d e r Rea SO n fO r M a ke'
—— communeaen month/day/year 8 " ' Rea dy |SSU€," Se|eCt the
Pole Set Due Date 8
Make-Ready Issue found.
Transfer Due Date 2 Make Ready Due Date & Pull Pole Due Date -] YO ur o ptio ns are:
- " -Prior Attacher Work Not
Original Pull Pole Due Date :
— Complete

-Assistance Required
Additional Information
Reason For Pole Set Issue Reason For Transfer Issue Reason For Make Ready Issue - N Ot Atta C h e d

( g -Other.

Reason For Pull Pole Issue Reason For Double Pole Delay Double Pole Delay Comment
H " ”
@) Click “Save.
Owner Confirmed Needs Stabilization TELCO Company
100% Power Owned 4 $ FRONTIER (AT&T - CT) ‘ @ TO move t h e
Power Transfer Pending &  Ready To Attach

conversation and report
[E the issue, use the “l want
. to...” menu and select
“Change the Status...”

Attacher’s Responsibility 61




alden)N Permit to Attach Conversation -
Make-Ready in Progress: Reporting an Issue

page walkthrough

Change Status and/or Assign Conversation @ Once the Make_Ready
P Issue has been saved on

the Header tab, click
“Make-Ready Issue
Resolved.”

@ Complete - Make-Ready

Make-Ready Issue Found

Add Note

Q@

@ A note will be required if
an issue is found. Write

Make Ready issue was found. Prior work was not completed as had been
reported.|

. 4

Assign Conversation . .
Add contact and assign abOUt the Issue In more
e Admi detail here.
& CONNECTICUT LIGHT&POWER
clpadmin@nu.com . M ”
feson s « @ Click “Save” here to

nelson_tumbaco@comcast.com m Ove t h e C 0 nve rsa t I O n

@ forward.

Attacher’s Responsibility 62



alden)N  Permit to Attach Conversation -
. Make-Ready Issue: What do | do now?

page walkthrough

T Ok (D Once the Make-Ready
=, Issue is found and
;Ii]ﬁ::eady Issue ;‘;;u;,[;.m;e::‘;r; PM ﬁt;fszizumhamemm(ast.(om reco rd ed | N AI d en O N e,

< ELCO Priority Work Order “-- and/or Assignment H
= , the conversation moves
(L) Header . N u
Sy ; 7 i - to the “Make-Ready

o) o . | N 746135
O), Poles on Map (5 My Conversati.. 0) "Pole Construc.. X @TESszoJeCons!rv.. X

TEST-Pole Construction

@ Add Assets

Engineering - Telco € Clone ~ .
[#) Notes 2 7ELCO Designer TELCO Billable Work Ord| ), Change Parent Jable Work Order | ssue Statu S.
Conversation
B EEEE 0 % Remove Parent
0 Joint Owner permt S (2) To change the status of

@ Print

£ Contacts & Comparies 212 PR the conversation, use
oo Related Conversations 1 e —— @ Export - th e “l wa nt to . ." b utto n
;:?‘.r -5y Work Space Proposed Construction D Q gﬁ;y;'f;z;:;e u

@ oeiedtistory =R : and select “Change

D

month/day/year
Pole Set Due Date 8 Statu S "

Transfer Due Date & Make Ready Due Date & pull Pole Due Date a8

5/9/2019
Original Pull Pole Due Date 8
Additional Information v
Reason For Pole Set Issue Reason For Transfer Issue Reason For Make Ready Issue

: Prior Attacher Work Not Complete &
Reason For Pull Pole Issue Reason For Double Pole Delay Double Pole Delay Comment
Owner Confirmed Needs Stabilization TELCO Company
100% Power Owned : FRONTIER (AT&T - CT)

Power Transfer Pending & Ready To Attach -]

Attacher’s Responsibility
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 Permit to Attach Conversation -
. Make-Ready: What do | do now?

alden

page walkthrough

CLP Admin . .
akien) comecTeuTucHTasow (D All Pole Construction
———SSSSSS S
Q, Assigned To Me Q, Poles on Map (5 My Conversati... O, "Pole Construc.. X K&} Z;;'_;erome X co nve rsatl O n S a re n OW
Status: Status Expires On: Assigned To ‘ 1 want to. o 4
Exporting to JRM 3/26/19, 8:23 AM SingleP ini: i source.com )
e Closed.

TEST-Eversource Permit to ... < Parent

QQ Header There is no parent conversation for this conversation. @ Th i S conve rsati on can
Children
Q@ Asses 1 now be moved forward

Selection: 0 conversations selected

C/J Notes 2 —
N H u ”
) bocmens , 0| comerstontumber 1Y Nosed o Y s Y | rsignedo T [ come using the “l want to...
- 746131 v TEST-Power Survey Complete SinglePoleAdministration@eversol test! .
Prots o - button and selecting
746132 v TEST-Telecom Survey Cancel SinglePoleAdministration@eversot test!
i u n
64 Contacts & Companies  3/3 ) ) — Cha nge Statu S...
746133 v TEST-Invoice Complete keith.cournoyer@charter.com Read
‘ . Related Conversations 5
—— 746134 v TEST-Pole Construction Complete SinglePoleAdministration@eversot Telcc
= History
B Com
@ Detailed History 746135 v TEST-Pole Construction Complete nelson_tumbaco@comcast.com Pole

SPA Team's Responsibility
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alden)N  Permit to Attach Conversation -

Select an Action

. Make-Ready: What do | do now?

Change Status and/or Assign Conversation

(S Attachment Ready for Inspection

©

@ Cancel

Add Note

Assign Conversation

Charter User
& CHARTER COMMUNICATIONS
charteruser@nomail.com
Frontier3PA Administrator
[5 FRONTIER (AT&T - CT)
CT.Structure.Access@ftr.com

Single Pole Administration
CONNECTICUT LIGHT&POWER

SinglePoleAdministration@eversource.com

Cancel

SPA Team's Responsibility

page walkthrough

@ Select “Attachment
Ready for Inspection.”

@ Click save to advance the
conversation.
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alden)N  Permit to Attach Conversation -
. Ready to Attach: What do | do now?

page walkthrough

" Comcast Contact 7
(UL 1534904 OMCAST - CT

H
settings help logout

(D The Status has changed
Q0 @ to “Ready to Attach”.

1534904
Eversource Pe...

Status: Status Expires On: Assigned To:

Ready To Attach 5/4/2018, 7:10 PM kdrake@aldensys.com ‘

] crange the siaus T (2 When the attacher is

and/orAssignmentk .
ready to attach, click
“Change” to move the

Poles 5 N

R OWER

Add/Edit Assets on
this Conversation

Clone this
FRONTIER/CONNECTICUT
FRONTIER (AT&T - CT) Conversation 4754 CTCHESHIRE H
LIGHTBPOWER conversation forward.
Print this
Conversation

Get Help on This —
Proposed Attachment 5 .’j Edit Proposed Attachment Conversation Type I,'d ] v
card |

Poles > Proposed Attachment

Company Name Type Weight Outside Diameter Span Tension Status I
COMCAST - CT Communication Drop 15 3 100 PROPOSED
COMCAST - CT Communication Drop 15 3 100 PROPOSED
COMCAST - CT Communication Drop 15 3 100 PROPOSED
COMCAST - CT Communication Drop 15 3 100 PROPOSED
COMCAST - CT Communication Drop 15 3 100 PROPOSED

Pole Attachment 15 ." Edit Pole Attachment L |

Poles > Pole Attachment

Attacher Name Attachment Type Attachment Height No Of Attachments Attachment Number Last Action Code i
FRONTIER (AT&T - CT) X 0.00 1
FRONTIER (AT&T - CT) X 0.00 1
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alden)N  Permit to Attach Conversation -
. Ready to Attach: What do | do now?

page walkthrough

(1 Once the attachments
select an action
S are placed, the attacher
attachment ready for inspection Q \\/ d th t
sends the conversation
cancel Q
into “Attachment Ready
add note for Inspection” by
clicking here.
@ Click “Save” to advance
assign conversation the conversation.
add contact and assign ‘ ‘
Sae ]
S a
Ul SPA ‘

UNITED ILLUMINATING

&
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Permit to Attach Conversation -
Adding Temporary Attachments

alden

page walkthrough

CLP Admin
CONNECTICUT LIGHT&POWER

@ Once the Survey goes into

p @ 746126 x ) @ 746058 x
. / - — 4 TEST-Eversource ... TEST-Eversource .. Su rvey Overdue’ 85 days after
Survey Overdve 3/28/19, 12:00 AM .PoleAdministrati source.com | want to... > the Survey Start Date, you can
2 bversource permico... < | Pemms| e 2 request a Temporary
N Attachment.
Line edit asset(s)
v /l [ (8 setet ems ~ Form edit assetts) 2 If the survey was completed
Ly e T | [@showpoles \ Remove asset(s) and Pole Replacement is
| T - WM recessayyoucannot
Photos 0 Clear selection A Y columns ~ I’equest a Tem pOI’a I’y
) EEESC @S 22 telco number Y | power number Y | poletag Y | company Name Y | Type o Y | weight AttaChment Untll 120 dayS
,%w Related Conversations 2 8570 N ) 8570 CHARTER COMMUNICATIONS Antenna-1 na aftel’ the SU rVey Sta rt Date
oee 2\ /o
Iz My (3 Torequesta Temporary
@ Detaied History <-H- - Attachment, go to the Assets
| -ereitiinco ... b
~ Pole Attachment (1)
@ Show/Hide Columns v @ SeleCt the propOSEd
telo number Y | power number Y | poletog Y | Aacher Name Y | Atachmentype Y | Acachm attachment(s) for the poles to
8570 8570 CONNECTICUT LIGHT&POWER X 0.00 Which a tem pora ry
attachment is needed. To find
‘M-~ the proposed attachments,
click the “Hide Poles” button
v Billable (2) | @® Add Billable here. then select the
® select items || & Hide Billable @ Show/Hide Columns proposed attachments from
Description Y | Payable To Y | payer Y | Fixed Fee Y | unit Price Y | Qu: the table_
Application Fee Wireless CONNECTICUT LIGHT&POWER CHARTER COMMUNICATIONS 150 50 1 =
Application Fee Wireless INTERMOUNTAIN RURAL ELECTRIC CHARTER COMMUNICATIONS 150 50 0 \\5)‘ once a” proposed
attachments are selected,
‘H|- click on “Form Edit Assets”
from the Actions menu. This
L will allow you to make the

same change to ALL selected
assets at once.
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alden)N  Permit to Attach Conversation -
. Adding Temporary Attachments

Edit Asset

Currently editing Proposed Attachment -1.

Company Name v Type v Weight v
CHARTER COMMUNICATIONS 5 Antenna-1

Outside Diameter v Span Tension v Height
na na
Attachment Location Bonding Temporary Attachment
s )
/s

Attacher’s Responsibility

page walkthrough

(D On the temporary
attachment field, make
sure to select “Yes.”

2 Click “Save.”
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alden)N  Permit to Attach Conversation -
. Adding Temporary Attachments

page walkthrough

| CLP Admi
alden) H m

(@ 746126 746058

| CONNECTICUT LIGHT&POWE! @ N OW that th e tem po ra ry

CJSi‘"‘d Lol —— . SRR € tecrtversource.. X attachment has been
;\::vey Overdue ;;i;;fz.m;;:oo AM ;i‘.’:‘il: inistrati source.com | want to... v
Surver —— e p— . preposed on t"he pole(s), g0
TEST-Eversource Permit to... <[RS 22 e Acton e vap to “l want to...” then click
1 items selected M ”
e 2 o < et et @ Select “Request Temporar
C’J‘ Bt 1 ‘QSMWPO[GS Remove asset(s) q " . p y
@ Documents 2 Create a child AttaCh ment and CIICk
Photos 0 — , Save.” This will create a
Select an Action @ Show/Hide Columns v
(e Contacts & Companies 2/2 o @ cancel / v e & ~ Twaor Tem pOI'a ry Attachment
y}v Related Conversations 2 8570 D | aRequestTemporaryAnachment ECATIONS e - conversatlon fOf eaCh Of
71 istory the poles you are

Add Note
@ Detailed History

requesting Temporary

Attachments on.

 showide Cotumns - @ NOTE: This option will be

I \

Assign Conversation

o i Y | Atachment e Y | Atachm available on the following
i’ e SHTBPOWER X 000 conversation statuses:
. & CHARTER COMMUNICATIONS -
charteruser@nomail.com S u rvey OVe rd U e

CONNECTICUT LIGHT&POWER

SinglePoleAdministration@eversource.com _ - ReVI EW

- E , -Review Overdue
® select items V, ‘ [ ‘ Cancel J m ‘ &> Show/Hide Columns ™ ‘
D T (o T | -Make-Ready Payments

Application Fee Wireless CONNECTICUT LIGHT&POWER ~ CHARTER COMMUNICATIONS 150 50 1 R ecelve d

a Single Pole Administration 'S U rvey CO m p | ete

v Billable 2) |®

Application Fee Wireless INTERMOUNTAIN RURAL ELECTRIC CHARTER COMMUNICATIONS 150 50 0 - M a ke_ Rea dy

-Make-Ready Overdue

o Rl ...as long as the previously
mentioned criteria has
been met.
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alden)N  Permit to Attach Conversation -
. Adding Temporary Attachments

page walkthrough

';' CLP Admin 2 ?2 9@ 9

CONNECTICUT LIGHT...  settings help feedback logout

: (1 Once the Temporary
T — Attachment action has

Eversource Pe...
Status: Status Expires On: Assigned To: vant to & .
Survey Overdue 5/3/18, 5:p54 PM EvefsourcesPA@eversource‘com ‘ ‘\] pantEe. ’ 9 annr mgm.. g bee n ta ke n 12 yO U Ca n VI eW
gg?(ﬂjrce Permit to Attach... < Pgrent the Tem pora ry
o Header There is no parent conversation for this conversation Atta C h m e nt
O hoses 7 Children conversation(s) under
O Notes 4 selection: 0 conversations selected &-: ot A th e u Re | ate d

B Documents 2 O Conversation Number Is Closed Conversation Type State Assigned To Conversation Title Status E CO nVe rsati o n Sll ta b |f th e

Photos 838421 Power Survey Survey Overdue kolinger@aldensys.com @UpdateConversationNumb  5/12/18, Conversatlon was

{&) Contacts & Compani O 838422 Telecom Survey Survey Overdue frontier_engineering@ftr.con  @UpdateConversationNumb 5/12/18, )

e = % Temporary Atachment_ Awalting Approva EuersourcesPAGeversource. ABOVENET snars, createq using these
steps, it will be sent to

the Power Company to

review.

(2 To open the
conversation, Click on
the Conversation
number here.

E History

6 Detailed History

(3 The appropriate parties
will need to follow the
steps in the Temporary
Attachment
conversation. It will first
be assigned to the
custodian of the pole,
then to the other
companies on the pole.
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Permit to Attach Conversation -
Adding Temporary Attachments

alden) [\ |-

Q —_ CLP Admin

alden ) [CLITEEILIING temporary attachment in Type

CONNECTICUT LIGHT&POWER
N %
A ~ < - 746126 ~, 746058 . 689421
Q Assij Q © i @ @ Q
() Assigned To Me (), Poles on Map 5 My Conversati... G X | @ et pversource X | Q temporary att. X K& TesT-tversource... X
Status Status Explres On: Assigned To:
~
Survey Overdue n/a SinglePol inistrati source.com ‘ | want to...
689421 ¢

TEST-Eversource Permit to ... Parent

Q Header
@ Assets

There is no parent conversation for this conversation.
Children

Selection: 0 conversations selected ‘ 2 Take Action™

[:IJ' Notes 8
) Conversation Number 1 Y | IsClosed Conversation Type Y | state Y | Assigned To Y | conw

a Documents 5
- 692145 TEST-Power Survey Survey Overdue mwagner@wagnertech.com NHA

Photos 0
B 692146 TEST-Telecom Survey Survey Overdue CT.Structure.Access@ftr.com NHA
€A Contacts & Companies 6/4 . J—
735800 ~Temporary Attachment Telco Approval Overdue: tructure.Access@ftr.com NETV

- Related Conversations 3

2\ i .

= History

Detailed History

page walkthrough

(1 Once the Temporary
Attachment
conversation(s) is (are)
completed, a check mark
will be shown here to
show it was approved.

(2) Whether it was approved
or denied is shown here.
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Inspection: What do | do now?

page walkthr

CLP Admin
CONNECTICUT LIGHT&POWER

Py (D The attachments are

s e eeounn [ now ready for

746126 eremio. < [ SEZ,"ff:?;;n‘l‘ZS.e inspection. The SPA
Team is auto-assigned

— (P Add Assets
QQ Header ~ Poles (1) | (@ Add Poles |

| /’ Edit Assets

y Conversati...

(& showrie conmns the conversation.

‘ Q) Assets 1 | expand top 10 | B Select items ~ \@Hlde Poles € Clone
[ Notes 2 Owner Name Y | custodian yy Change Parent Y | TelconNo Y | Power No Y |oc
7 Conversation H
[E) pocuments 3|+ FRONTIER/CONNECTICUT LIGHT&F FRONTIER (ATET- T} gemove parent 486 faf} @ Once InSpected, the SPA
= Phot o | c— % Conversation H
S e Team will change the

€& Contacts & Companies 3/3 & Send an Emall > StatUS, EIther paSSIng or

,;‘, Related Conversations 5 @ Export HH H H

;:I History iy
- — — Conversation Type . .
@) Detailed History M selectitems v || 6D Hide Billable | 8 showrHide Columns Cllcklng the “l Wa nt to_“”
Description Y | Payable To Y | Payer Y | Fixed Fee Y | unitPrice Y | Qu: .
: e button, then selecting
Application Fee Wireline CONNECTICUT LIGHT&POWER  CHARTER COMMUNICATIONS 150 50 1
uC h S "
- Application Fee Wireline FRONTIER (AT&T - CT) CHARTER COMMUNICATIONS 150 50 1 a nge tatus...”.
- Make-Ready Billable Work FRONTIER (AT&T - CT) CHARTER COMMUNICATIONS 250 0 0
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alden)N  Permit to Attach Conversation -
. Inspection: What do | do now?

page walkthrough

Change Status and/or Assign Conversation

@ If the Inspection is

Select an Action

& cancel

@ Fail Inspection

Pass Inspection ‘

@ Undo (Attachment Ready for Inspection)

o
2

Add Note

Assign Conversation

Charter User
(S CHARTER COMMUNICATIONS
charteruser@nomail.com
Frontier3PA Administrator
@ FRONTIER (AT&T - CT)
CT.Structure.Access@ftr.com

Single Pole Administration
CONNECTICUT LIGHT&POWER

SinglePoleAdministration@eversource.com ‘

SPA Team's Responsibility

passed, select “Pass
Inspection” to move the
conversation forward.

If the Inspection failed,
select “Fail Inspection” to
send the conversation to
a “Corrections Needed”
Status to have the
attacher fix the work.

Click “Save” to move the
conversation forward.
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Permit to Attach Conversation -
Corrections Needed: What do | do now?

CLP Admin
CONNECTICUT LIGHT&POWER

Status:
Corrections Needed

746126

Q Header

?J' Notes

] Documents
1EA) Photos
(/) Contacts & Companies
,;‘, Related Conversations
EE History

@ Detailed History

Status Explres On: To
n/a

<

TEST-Eversource Permit to ...

@ Wrap Text

+ Poles (1) |(@® Add Poles |
/ Edit Assets

746126
@ X

TEST-Eversource ...

I want to... ~

istrati: source.com
Change the Status

and/or Assignment \
Add Assets

5 Take Action ™ | wy M&
ap

%> Show/Hide Columns v

expand top 10 @Selec{ Items v ‘ &> Hide Poles € Clone ‘

Owner Name Y | custodian Y w Change Parent Y | TelcoNo Y | Power No Y |Loc
7 Conversation
+ FRONTIER/CONNECTICUT LIGHT&F FRONTIER (AT&T - CT) 4 Remove Parent 486 (o}
S % Conversation
'?' Print
&2 Send an Email
p— @ Export
— ‘ EIE @ SetHelp on This _

~~ Conversation Type
| 8 showrHide Columns

B Select items ‘ & Hide Billable

Description Y | Payable To Y | Payer Y | Fixed Fee Y | unitPrice Y | Qu:
Application Fee Wireline CONNECTICUT LIGHTRPOWER ~ CHARTER COMMUNICATIONS 150 50 1
Application Fee Wireline FRONTIER (AT&T - CT) CHARTER COMMUNICATIONS 150 50 1
Make-Ready Billable Work FRONTIER (AT&T - CT) CHARTER COMMUNICATIONS 250 0 0

SPA Team -

page walkthrough

1 The conversation
reached this state
because the SPA Team
failed the inspection of
the attachments.

@ Itis up to the Attacher to
make corrections on the
attachments and send it
back to the SPA Team for
Inspection again.

@ Attachers: ook in the
Notes section to see if
the SPA Team left a
reason for the failure.

@ Once fixed, send the
conversation back to the
SPA Team by using the
“I want to..."” button and
selecting “Change
status...”
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page walkthrough

Change Status and/or Assign Conversation

. ) If the corrections were
SQ'“CT“ made, notify the SPA

CorrectionsMade o Team by Sending the
. conversation back to

@ Undo (Fail Inspection)

Add Note th e m .

2 Click “Save” to move the
conversation forward.

Assign Conversation

Add contact and assign

Charter User
& CHARTER COMMUNICATIONS
charteruser@nomail.com
Frontier3PA Administrator
[S FRONTIER (AT&T - CT)
CT.Structure.Access@ftr.com

Single Pole Administration
CONNECTICUT LIGHT&POWER

SinglePoleAdministration@eversource.com

e o)
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Posting: What do | do now?

alden )N —

CLP Admin
CONNECTICUT LIGHT&POWER

746126
@ test-eversource...
Asslgned To e
Posting n/a SingleP inistration@eversource. com ! want to... v
746126 < ‘ m ‘ Ch:nge thg Status ﬁ
TEST-Eversource Permit to ... eJ | " and/or Assignment \ Yo
QQ Header C/J' system  ALDEN SYSTEMS, INC. @ Add Assets Modified: 3/25/19, 11:02 AM =
7 5/19,11:02 A Repl;
[Return To Applicant] by clpadmin / EditAssets Created: 3/25/19, 11:02 AM eply
@ Assets 1
Hi, please review the assets you are applying to attach to. On( €2 Clone
7] Notes 2 I % Change Parent
“ Conversation Modified: 3/13/19, 1:49 PM ]
B Pocuments Remove Parent Created: 3/13/19, 1:49 PM Reply

® system ALDEN SYSTEMS, INC.
(4
StateMachine converted from TEST-Connecticut Permit to At{ %
0

7 Conversation
Photos —
(& Print

(@) Contacts & Companies 3/3 & Send an Email

.,{\, Related Conversations 5 @ Export
E History Q Get Help on This

Conversation Type

@ Detailed History

SPA Team's Responsibility

page walkthrough

@ The attachments are
now ready to be
referenced with billing
and the conversation is
in Posting.

@ Once referenced,
posting is either marked
complete, a refund is
due to the attacher, or
additional payment is
required from the
attacher. Click “Change”
to move the
conversation forward.
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ald@N . Posting: What do | do now?

page walkthrough

Change Status and/or Assign Conversation

@ If the billing was correct,
@ Additional Payment Due SeleCt “POStIng

aPosﬁngComplete o Complete" tO move the

Q@ Refundbue . conversation forward.
"9 @ If the Attacher paid too

Select an Action

@ Undo (Pass In:

fdtore much, select “Refund
Due.”
pssign Conversation @ If the Attacher did not
Add pay enough, select
R o “Additional Payment
s Due.”
@ FRONTIER (AT&T - CT)
rgeraesim @ Click “Save” to move the

CONNECTICUT LIGHT&POWER ‘ .
E SinglePoleAdministration@eversource.com N C O nve rsa tl O n fO rWa rd .

T
\
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. Complete

page walkthrough

CLP Admin
CONNECTICUT LIGHT&POWER

(1) The conversation is now
Complete.

@ 746126
TEST-Eversource ...

Status: Status Expires On: | tt o
Complete n/a Administrati source.com want to....
746126 —
" Add Not Sort by... v
TEST-Eversource Permit to ... < ‘ o ote | ortby.
Q Header C/J’ system ALDEN SYSTEMS, INC. gj
Repl
[Return To Applicant] by clpadmin Py
@ Assets 1
Hi, please review the assets you are applying to attach to. One is not owned by us.
(7 Notes 2 |
/‘ system ALDEN SYSTEMS, INC. Modified: 3/13/19, 1:49 PM 53
Documents 3 -3/13/ 49 PM
B StateMachine converted from TEST-Connecticut Permit to Attach’ Created: 3/13/19, 1:49 PM Reply
Photos 0

&) Contacts & Companies 3/3
a%\, Related Conversations 5
EE History

@ Detailed History
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Double Poles - Process Walkthrough

This document will by your step-by-step guide to the Double Pole
process.
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Pole Construction Conversation -
Finding My Transfer Work

alden) [\ |-

alden ) ‘

page walkthrough

CLP Admin

(CLHESEICHING POLE CONSTRUCTION CONNECTICUT LIGHT&POWER

Let's look at setting up a

pole construction in assigned to
pole construction in companies

m

pole construction in contact — Sea rCh for yOU tO fl nd yOU r
pole construction in status #2 Take Action ~
— pole construction in title T ran Sfe r WOr k to b e
pol — completed
Conversation|(53315) %> Show/Hide Columns *
7 Invoice Conversation # Title Type Last Update Y | Initiated By Y | status
(1 Start your search by
Keyward Search 746134 Telco REPLACE Pole 486 TEST-Pole Construction 3/26/2019 clpadmin@nu.com Complete . " . "
Communications MAKE-READY Pol TEST-Pole Construction 3/26/2019 clpadmin@nu.com Complete S e | e Ctl n g C O nve rsa tl O n S
@ Conversation Filters Refine .
. 1) 9 Test create new WO TEST-Pole Construction 3/15/2019 eswms@nomail.com Pole Set Overdue | n th e S e a rc h d ro p d OW n
contains POLE CONSTR... ® b ‘ ) . . . .
‘ 735969 Test create new WO TEST-Pole Construction 3/15/2019 eswms@nomail.com Pole Set Overdue h e re . Th I S WI | | I I m It yo u r
Assigned To 735962 Test exclude permit applications ~ TEST-Pole Construction 3/15/2019 eswms@nomail.com Pole Set Overdue h t O N LY
Sk clepoleadminelCoztY 735964 Test exclude permit applications ~ TEST-Pole Construction 3/15/2019 eswms@nomail.com Pole Set Overdue S e a rc O
ct.transfer@ftr... (10710) 1
) 3paadministrato... (4571) 469835 Pole 154 TEST-Pole Construction 3/13/2019 mark.bovat@eversource.com Transfer Overdue-f co nve rsatl O n S .
"~ ctstructure.ac... (3164) 518646 Eversource priority reject P-3593  TEST-Pole Construction 3/13/2019 kevin.obrien@eversource.com Transfer In Progres @ T . "P |
S e ) 735762 DP Winchester - Ex:#4 TEST-Pole Construction 3/11/2019 valarie.grenier@eversource.com  Transfer Overdue-f y p e I n O e
See more filters . "o .
q 735765 Out of Sequence Work TEST-Pole Construction 3/11/2019 valarie.grenier@eversource.com  Transfer Overdue CO n St rU Ct I O n I n S I d e Of
~] Companies . .
) CONNECTICUT LIG...(53315) 735759 DP Berlin Tpke Test 10/18 TEST-Pole Construction 3/11/2019 valarie.grenier@eversource.com  Transfer Overdue q u Ota t| onNn mar ks (t h IS
| FRONTIER (AT&T ... (45264) 735764 central ave TEST-Pole Construction 3/11/2019 valarie.grenier@eversource.com  Transfer Overdue-f Wl | I b rl ng b a C k O n |y
CICOMCASTEGTIUCZY) 735763 1) Prior Attacher Not Transferred  TEST-Pole Construction 3/11/2019 valarie.grenier@eversource.com  Transfer Overdue . h
CHA CONSULTING (11905)
| FIBER TECHNOLO... (9769) 658479 3) Communications MAKE-READY [ TEST-Pole Construction 3/11/2019 jen.cawvey@pvc2.com Make-Ready Overd c o nve rsa tl O n typ e S t at
See more filters 660438 2) Communications MAKE-READY z TEST-Pole Construction 3/11/2019 tammy.wright@pvc2.com Make-Ready Overd h a Ve t h e eXa Ct p h ra S e
Contact 735866 Test create new WO TEST-Pole Construction 3/9/2019 eswms@nomail.com Pole Set Overdue P O I e CO n St ru Ctl O n) a n d
~) 3paadministrato... (47265) 735865 Test create new WO TEST-Pole Construction 3/9/2019 eswms@nomail.com Pole Set Overdue ; ”
cttransteer.. 33204 select “in Type.
| singlepoleadmin... (28486)
7 carlos_ruiz3@co... (12992) Lo : n 2]3)4|5 H It E nte ror CI IC k th e
~J ctstructure.ac... (12112) " "
see more fiters Search” button here.
Initiated By . .
- eswmsnomaic.. 0869 More filters will need to
Aoy Frers be applied to get your
e~ scorch results refined

further. To do this, click
“Refine” here.
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ald@N . Finding My Transfer Work

page walkthrough

Refine Filters (1 Find the filter “Is

Show filters for... Is Complete? Comp|ete7" and CIle |t,
CONVERSATION + ‘ T— ‘

* Location * &\/e 2 Set the “Is Complete” to

* State Ly u" 7]

* Status B False.
v % Type B .

L @ A breadcrumb will show

All Filters . .

2 25 Wile Gria up confirming you made

7 2.5 Mile Grid your selection.

% 25 Mile Grid

7 250 Mile Grid

77 Asset Type

7% Attachments Attributes
w Company Ids

7% Conversation #

77 Create Date

% Custom Attributes

7 Description

77 Division

Ycument Count
\ tument Name
\ /G/eo Location

v/ 77 Is Complete?

77 Last Update r
=false x [l contains POLE CONSTR... X

7 Next Timer

77 Notes
~

Attacher’s Responsibility 82
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Refine Filters
Show filters for...

CONVERSATION

77 Asset Type

% Attachments Attributes
% Company Ids

7 Conversation #

7% Create Date

v/ 77 Custom Attributes

Pole Construction Conversation -
Finding My Transfer Work

«

w Description
7 Division
7% Document Count
7% Document Name
77 Geo Location
v/ 77 Is Complete?
77 Last Update
7% Next Timer
77 Notes
w Operating Companies
7% Other Assets Attributes
7 Picture Count
7% Pole Count
77 Pole Tag
77 Poles
77 Poles Attributes
77 Project Code
77 Region

A

Custom Attributes

Project Type

Proposed Construction Due Date
Pull Pole Due Date

PURA Priority

Ready To Attach

Reason For Double Pole Delay
Reason For Make Ready Issue
Reason For Pole Set Issue
Reason For Transfer Issue
ReasonForPullPolelssue
Responsible Company
StateHighway

TELCO Billable Work Order
TELCO Company

TELCO Designer

TELCO Designer

TELCO Non Billable Work Order
Town

Transfer Due Date

Work Space

WorkType

=TRANSFER X [l = false X |l contains POLE CONSTR... X

Cancel

page walk

(A) some app
" automati

(1) Next, find the filter for
“Custom Attributes.”

~|REPLACE
TRANSFER \\/

WorkType
) (Cortains 2 Select “Work Type.”
0 DETACH 3 Select “Transfer.”
MAKE-READY
evove @) A breadcrumb will show

for “Transfer.”

L2

Apply

Attacher’s Responsibility
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ald@N . Finding My Transfer Work

page walkthrough

) same o
Refine Filters (D Next, find the filter for
Show filters for... Companies “C H "
ompanies.
CONVERSATION v [ Q] p
Favorites (= [ + |CHARTER COMMUNICATIONS OF WESTERN CONNECTICUT (09) | congains @ Select your company
Foe—_ | - Starts With from the list by hitting
+ % Companies s [ = | + |CHARTER COMMUNICATIONS OF WESTERN CONNECTICUT (48) | £nds with the “=" button here
# Contact + ’
% Initiated By H [ = | + |CHARTER COMMUNICATIONS OF WESTERN CONNECTICUT (49) @ A breadcrumb will show
#* Location X -
ar n
EET 'I* "= | + |CITY OF BRISTOL, CT (8) for “Transfer.
# Status <& : —
k3

v % Type + |CITY OF NORWALK, CT (1)

All Filters COMCAST - AUBURN (25)

7 .25 Mile Grid
77 2.5 Mile Grid [‘COMCAST CT(4853)

7% 25 Mile Grid \COMCAST/BRANFORD (477)
% 250 Mile Grid -

7 Asset Type "~ |[ + |COMCAST/CLINTON (311)

77 Attachments Attributes
w Company Ids
7 Conversation #
7 Create Date
v/ 7% Custom Attributes
v Description

¥? Division = COMCAST - CT x |l = TRANSFER X contains POLE CONSTR... X

7 Document Count

N
57 Dacumant Nama

Attacher’s Responsibility
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Show filters for...

CONVERSATION

Favorites

Refine Filters

0
v/ # Assigned To

Assigned Te

Pole Construction Conversation -
Finding My Transfer Work

s
[@com:astcom

qJ

[ = | + |3paadministrator@eversource.com (5)

= |[ + Janthony.brainard@charter.com (2)

v W Companies
# Contact
W Initiated By
# Location
* State
* Status

v/ % Type

All Filters
77 .25 Mile Grid
77 2.5 Mile Grid
7 25 Mile Grid
7 250 Mile Grid
77 Asset Type
7% Attachments Attributes
w Company Ids
{-\! Conversation #
\1\7 Create Date
v/ ¥ Custom Attributes
w Description
7 Division
{-\! Document Count

7 Paciment t Nama

(=
=
| = |[ + |aspinwallr@tvcconnect.com (42) (=
- || + |broderick.m griffiths@leidos.com (3) | =

[=

"= || + |cttransfer@ftr.com (1069)

I IR I AR

\

\

\

\

\EHz\eclark@lightower.com (20)
\EHE\ed_camacho@comcast.com m
\EHE\ keith.cournoyer@charter.com (1)
\EHE\ mgiannattasio@atlanticbb.com (1)
\

[ = |[ + |nelson_tumbaco@comcast.com (117)

|+ |singlepoleadmi

| + |thomas.derway ‘w:

— | Ends with
|| # |ui-transfer@uir

|+ |william.lenhart

|+ |william.p.joyce

Apply (
y/

Attacher’s Responsibility

page walkthrough

(1) Next, find the filter for
“Assigned To.”

(2 Enter your company’s
domain (everything after
the “@" symbol in your
email address) in the
search field.

3 Then click the “Contains”
button.

@ A breadcrumb will show
for “contains” and your
company’s domain.

(5 Now that all of your
filters are in place, click

IIAp p |y.ll
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Assigned To Me

@ Results Returned 118

Assets Searched
" Pole
Conversation (118)

) Invoice
Keyword Search

Conversation Filters Refine
contains POLE CONSTR... ®)
=false ® =TRANSFER ®)
= COMCAST-CT ®

contains @comcast.co... @

Assigned To
"~ nelson_tumbaco@... (117)

ed_camacho@co... (1)

Companies
COMCAST-CT (118)
~1 CONNECTICUT LIG... (118)
FRONTIER (AT&T ... (117)
~| FIBER TECHNOLO... (46)
CHA CONSULTING (42)
See more filters

Contact
"~ nelson_tumbaco@... (117)
cttransfer@ftr... (103)
"1 3paadministrato... (93)
ed_camacho@co... (49)
) eclark@lightowe... (46)
See more filters

Initiated By
Imp327@ftr.com |

Apply Filtey

Save View

Pole Construction Conversation -
Finding My Transfer Work

CONNECTICUT LIGHT&

Change Status or
Assign
Conversation(s)

e Columns

Y | status

Change Parent
Conversation

Title Y | Type Last Update
Remove Parent

Conversation

735763 1) Prior Attacher Not Transferred  TEST-Pole Construction 3/11/2019 jrce.com  Transfer Overdue
Clear Selection
735831 Pole 53358 TEST-Pole Construction 2/28/2019 g d[C€.COM  Transfer Overdue
735830 Pole 53359 TEST-Pole Construction 2/28/2019 valarie.grenier@eversource.com  Transfer Overdue-f
725209 Pole 53360 TEST-Pole Construction 2/28/2019 valarie.grenier@eversource.com  Transfer Overdue-f
Pole 8102 TEST-Pole Construction 2/28/2019 valarie grenier@eversource.com  Transfer Overdue-F,
4) Adding an Attacher not Listed ~ TEST-Pole Construction 2/28/2019 valarie.grenier@eversource.com  Transfer Overdue
M v WO 3112423 P1523 MIDDLE BUTC Pole Construction 9/19/2018 jpa9s6@ftr.com Transfer Overduer'r-\'
638910 WO 3112423 P1524 MIDDLE BUTC Pole Construction 9/19/2018 jpags6@ftr.com Transfer Overdue
638902 WO 3112423 P1874 MIDDLE BUTC Pole Construction 9/19/2018 jpagse@ftr.com Transfer Overdue
476046 FTR WP POWER SET Pole 43 Pole Construction 9/9/2018 brandon.chafee@nu.com Transfer Overdue
638854 WO 3118357 P920 W. WOOSTER S™ Pole Construction 9/9/2018 jpa9s6@ftr.com Transfer Overdue
537577 FTR WO 3107090 Pole Construction 9/9/2018 Imp327@ftr.com Transfer Overdue
672307 FRONTIER WO 3119847 Pole Construction 9/8/2018 Imp327@ftr.com Transfer In Progres
629042 FTRWO 3116820 Pole Construction 9/7/2018 Imp327@ftr.com Transfer Overdue
393484 3100477 Pole Construction 9/6/2018 deborah.|.rodriguez@ftr.com Transfer Overdue
358987 JUC Import TK144428 Pole Construction 9/6/2018 cynthia ifill Transfer Overdue
P << < n 2 3 4 5
J

[ ‘ 3 Selected (3 Conversations)

m

page walkthrough

You can open a conversation by
clicking on the Conversation Number
here.

If you have multiple conversations
that you would like to make actions
on, select each conversation by
clicking anywhere on the row EXCEPT
the conversation number.

If all of the conversations selected are
in the same status, you can make
changes to all the conversations at
once. All of these selected
conversations are in a status of
“Transfer Overdue.” So they can be
changed simultaneously. If one or
more selected conversationsisin a
different status, you will not be
able to change them at the same
time.

To change the status of all selected
conversations at once, use this
button here.

To view more information about the
selected conversations, click here.

To switch to a map view, click here.

To Save this search to re-use for later,
use the “Save Search” button here.
Give the search a descriptive title.

To reuse this search in the future,
you can find it in your Saved Searches
That comes out when you click into
your search bar here. Make sure to
clear any text out the search bar.
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Transfer in Progress: What do | do now?

page walkthrough

(1) Once the Pole Set and
Power Transfer are
complete, the conversation
moves to “Transfer in

CLP Admin e
CONNECTICUT LIGHTEPOWER

[CLTIEEICHING POLE CONSTRUC

(3 ) 572562
2 POLE CONSTR-. X [[Qesysrip iy

Engineering - Power

ELCO Designer

ELCO Non Billable Work Request

3150091

ELCO Priority Work Order

ELCO Billable Work Request

ELCO Non Billable Work Order

ELCO Billable Work Order

ELCO Priority Work Request

Engineering - Telco
TELCO Designer

Joint Owner Permit

TELCO Billable Work Order

3111319

TELCO Non Billable Work Order

Attacher’s Responsibility

X
Transfer In Progress na helson. tumbaco@comeast.com | want to... 0 P "
:gsziggler ¢ Initiated By: deborah.|rodriguez@ftr.com d= g::?f;::;:n[:;‘ L4 rogress.
Q esde e el 2 The conversation is also
@ ases g o i auto-assigned to the next
5 Location v 2 .
Ef e o raren company in line for
[) pocuments 0 % zemoveParen( tranSfer' This can happen
oS 0 Application Details S Print seve ral t| mes on thIS
(a) Contacts & Companies ~ 7/5  Permitting Company P:“:“:VTYF‘ &2 Send an Email conve rsati on type
oo Related Conversations 1 ole it @ Export d e pe n d i ng u po n What
Pole Hit Date Pole Hit Claim et Help on This
;”‘“"” — rouce s 4171300 3 Conrn e attachers are on the pole.
Detailed History
Town Area Work Center Responsible Company .
- exsTHAwPTON FroNTER 48T 1 3 You can also see who'is
PURA Priority next in line by going to the

“Assets” tab and looking at
the Compan%/ Work
Sequence. The Power
Company will always be
first, followed by the
attachers.

If you are the company
next in line, once the work
has been performed, click
the “l want to..."” button and
select “Change the Status
and/or assignment” here to
move the conversation
forward.
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Transfer in Progress: What do | do now?

Change Status and/or Assign Conversation o‘
Select an Action 7

@ Complete - Transfer

@ Transfer Issue Found e

@ cancel \/
Add Note

Assign Conversation

Add contact and assign

3PA Admin
& CONNECTICUT LIGHT&POWER
3PAAdministrator@eversource.com
Michele Taber
[S FRONTIER (AT&T - CT)
CT.Transfer@ftr.com

Nelson Tumbaco
COMCAST - CT
nelson_tumbaco@comcast.com
Single Pole Administration \/

& CONNECTICUT LIGHT&POWER
ing| ministrati source.com

Attacher’s Responsibility

page walkthrough

(D Click “Complete
Transfer.”

(2 Add a note, if you wish.
This step is not required
(unless a Transfer Issue
is found) but can be
helpful if you need to
add additional
information for the pole
owner.

3@ Click “Save” here to
move the conversation
forward.

@ |If a Transfer Issue is
found, you must first
mark the Transfer Issue
on the Header tab under
Additional Information
and save it before
selecting “Transfer Issue
Found” here. Go to the
next slide for more
detailed information.
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Transfer in Progress: Reporting an Issue

CLP Admin (g
CONNECTICUT LIGHT&POWER

572562

Q POLE CONSTR.. X [,

Status” Status Fvoires On: Assigned To: | want to. o
Transfer In Progress r, nelson_tumbaco@comcast.com
572562

TEST-Pole Construction peityiWorklordey

() Header j—é

D Assets 1 = =

Engineering - Telco v
(& Notes 1 1ELCO Designer TELCO Billable Work Order TELCO Non Billable Work Order
B Documents 0 3111319
Photos 0 Joint Owner Permit

€ Contacts & Companies  7/5

oho Related Conversations 1 -

Construction N
E Ly Work Space & Proposed Construction Due Date State Highway
@ Detailed History No

month/day/year i
Pole Set Due Date a8
Transfer Due Date & Make Ready Due Date & pull Pole Due Date C]
10/20/2018 3/19/2019
orj ole Due Date 8

AN /s
Additional Information v
Reason For Pole Set Issue Reason For Transfer Issue\ 7“ Reason For Make Ready Issue

Reason For Pull Pole Issue Reason For Double Pole Delay Double Pole Delay Comment

Owner Confirmed Needs Stabilization TELCO Company

FRONTIER (AT&T - CT)
Power Transfer Pending &  Ready To Attach
No

N\ A

Save Changes

Attacher’s Responsibility

page walkthrough

(1) If a Transfer Issue is found

© ®

during your transfer, you
can report it during your
company’s turn on the
Transfer In Progress status.

On the Header tab (2a), go
down to the Additional
Details section (2b).

Under “Reason for Transfer
Issue,” select the Transfer
Issue found. Your options
are:

-Prior Attacher Not
Transferred

-Pole to Pole Guy
-Incorrect Pole Set
-Assistance Required
-Out of Sequence Work
-Not Attached

-Other.

Click “Save.”

To move the conversation
and report the issue, use
the “l want to...” menu and
select “Change the
Status...”
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Change Status and/or Assign Conversation

Select an Action
@ complete - Transfer
Transfer Issue Found ‘

@ cancel

Add Note v
(Prior attacher has not completed their work. Please reassign to them,| ’

Assign Conversation

Add contact and assign

3PA Admin
& CONNECTICUT LIGHT&POWER
3PAAdministrator@eversource.com
Michele Taber
A FRONTIER (AT&T - CT)
CT.Transfer@ftr.com

Nelson Tumbaco ]
COMCAST - CT
nelson_tumbaco@comcast.com J

Single Pole Administration
& CONNECTICUT LIGHT&POWER

gl

Cancel

com

Attacher’s Responsibility

page walkthrough

(1) Once the Transfer Issue
has been saved on the
Header tab, click
“Transfer Issue Found.”

@2 A note will be required if
an issue is found. Write
about the issue in more
detail here.

@ Click “Save” here to
move the conversation
forward.
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Status:

Transfer Issue
572562
TEST-Pole Construction

), Poles on Map

Status Expires On:
5/18/18, 11:59 PM

<

Pole Construction Conversation -

- | Header

® Assets
([# Notes

Ia Documents

Photos

€& Contacts & Companies
,i\, Related Conversations
E History

Detailed History

Transfer Issue: What do | do now?

(5 My Conversati...

Assigned To:

Q) POLE CONSTR...

notifysupport@aldensys.com

e
CONNECTICUT LIGHT&

572562

X e TEST-Pole Constr...

X
I want to... ~

--1 Change the Status
Initiated By: deborah.|.rodriguez@ftr.com € IZ and/or Assignment N
Add Asset: “
Title ¥ Description ® — N
FTRWO#3111319 Po75 ARBUTU| /~ Edit Assets
N i & Clone
Location State
Change Parent
. r %
Middletown (o) v 4 Conversation
Remove Parent
Y
7 Conversation
i i i = v
Application Details S print
Permitting Company 8 Project Type
&3 Send an Email
Pole Hit
@ Export
5 < - -
Pole Hit Date Pole Hit Claim @ Get Help on This
7/29/2017 i POLICE CASE # 17-18400 Conversation Type :
Town ¥ Area Work Center Responsible Company
Middletown B EAST HAMPTON : FRONTIER (AT&T - CT) :
PURA Priority
Engineering - Power v
ELCO Designer ELCO Billable Work Request ELCO Billable Work Order
ELCO Non Billable Work Request ELCO Non Billable Work Order ELCO Priority Work Request
3150091
ELCO Priority Work Order
v

Engineering - Telco
TELCO Designer

Joint Owner Permit

TELCO Billable Work Order

TELCO Non Billable Work Order
3111319

page walkthrough

A new ang
Malwareb!

(1) Once the transfer Issue
is found and recorded in
Alden One, the
conversation moves to
the “Transfer Issue”
status.

To change the status of
the conversation, use
the “l want to...” button
and select “Change
Status.”

Attacher’s Responsibility
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ald@N ___ Transfer Issue: What do | do now?

page walkthrough

(D To auto-add the
select an action .
o ‘ companies to transfer,
auto-add companies to transfer Q .
. Q@ click here.
@cut-of—sequencework required Q ' @ TO Send the
ransfer issue resolved Q i
i % @ Conversatlgn back to
undo (transfer issue found) Q p0|e Set, C||Ck here.
add note 3 To require out of
sequence work, click
here. Choosing this will
send the conversation
assign conversation . " .
add contact and assign ‘ |nto a Worklng OUt Of
Eversource SPA 2 Sequence Issue” status.
CONNECTICUT LIGHT&POWER
Nty Support P From there, the Out of

ALDEN SYSTEMS, INC.

Sequence work will need

to be resolved.

@) If the Transfer Issue was
resolved, click here.

A"

(5 To save and apply the
action you selected, click
“Save.”
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Required Documents & PURA Timeframes

Required Documents

Wireline Attachment Applications

Exhibit A

Completed Exhibit B
Strand Map

Product Specifications

AN =

Wireless Attachment Applications

Exhibit A
Exhibit B
Strand Map

Product Specifications
Abutters Consent

k=

PURA Mandated Timeframes for the Third Party
Attachment and Double Pole Processes*

*Measured in Calendar D;\yc

N/A

Actions Third Parfy Daouble Poles
Attachment
rv':alr\c P\Cddy E)tillldtc)
(Engineering Phase): 45 N/A
Aol D o Covanlat: 0
ITVIONT I\CCl\.f_y \_UIIIPICLIUII
(Construction Phase):
- 45** N/A
H 80 N/A
Transters ALL transfers must be 45 days per
complete within 45 days attacher
12 months for
State roads
Pull Pole

18 months for
non-State roads

attacher

**Telecomunications gain shares the 45 days for shift work - 15 days to shift per
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Alden One - Application Received -...

=] LR

File Message Q Tell me what you want to do

Fri 05/04/2018 12:22 PM

E EversourceSPA_UAT@eversource.com
Alden One - Application Received - Conversation# 1415128
To  ©Torres, Adrian; @ Alfonso, Alexis; @ Vazquez, Desiree;

kolinger @aldensys.com; © Grenier, Valarie L

Exhibit Apdf || mm exhibit B.pdf
> e5k8 > seke

Dear Comcast Contact,

Congratulations! Your Third Party Attachment application has been submitted. Kindly make
reference to the application summary for details.

Conversation ID: 1415128
Company Name:  COMCAST - CT
Municipality: Westport

Number of Poles: 2
Application Status: AWAITING APPLICATION FEE

To ensure prompt processing of this application, please mail in the following to the address
listed in EXHIBIT A.

1. Signed EXHIBIT A - Structure Access Request - Poles Connecticut
2. Application Fee Payment

Please note: This application cannot be processed until payment and signed forms are received
by the Single Pole Administration team.

If you have any questions or need additional information, please email

SinglePoleAdminstration@eversource.com.

Thank you

To

A & Q- = AldenOne-Engineering Complete...

File Message Q Tell me what you want to do

Fri 05/04/2018 12:44 PM

E EversourceSPA_UAT@eversource.com

Alden One - Engineering Complete - Make Ready Needed - Conversation# *

© Torres, Adrian; © Alfonso, Alexis; © Vazquez, Desiree; O kolinger @aldensys.com; © Grenier, Valarie L

Dear Comcast Contact,

The engineering phase is complete.

Our engineering teams have determined Make-Ready construction work is required for this
application. You will receive a follow-up communication from the Single Pole Administration

team regarding applicable Make-Ready construction costs and timeframes.

If you have any questions or need additional information, please email

SinglePoleAdminstration@eversource.com.

Thank you

=] L SR

File Message

To

Sample System-Generated Emails

Alden One - License Released - Con...
Q Tell me what you want to do

Fri 05/04/2018 12:52 PM

E EversourceSPA_UAT@eversource.com
Alden One - License Released - Conversation# 1415128

© Torres, Adrian; © Alfonso, Alexis; © Vazquez, Desiree; O kolinger @aldensys.com; @ Grenier, Valarie L

FOF

Release Letter - Wireline.pdf

/= 33KB

Dear Comcast Contact,

Congratulations! Conversation #1415128 has been released. Please review the attached PDF
document for Release Letter details.

PURA requires that all proposed pole attachments be completed within 60 days of licensing.

Kindly update Alden One upon completing the attachment of your approved facilities.

Application Summary

Conversation ID: 1415128
Joint-Owner Permit: 4

Company Name: COMCAST -CT
Municipality: Westport

Number of Poles: 2
Application Status: LICENSE RELEASED

If you have any questions or need additional information, please email

SinglePoleAdminstration@eversource.com.

Thank you
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107 Selden Street
Beriin, CT 06037

EVERSSURCE

ENERGY

EXHIBIT A - Structure Access Request — Poles Connecticut

To: Third Party Administrator Customer Application Number 1415128
Connecticut Light and Power
107 Selden Street
Berlin, Ct 06037

A payment of $ 500.00 for the application and survey costs, must accompany this application form.

In accordance with the terms and conditions of the Pole Attachment License Agreement between COMCAST - CT and CL&P
d/b/a Eversource Energy. application is hereby made for a License to attach communication facilities to 2 poles as indicated on
the Pole Data Sheet in the municipality of Westport

Applicant to indicate action below:

O This authorizes Eversource Energy and FRONTIER (AT&T - CT) to perform a Field Survey whereby both
Companies will determine the availability of pole structure for occupancy, will estimate what Make Ready work
would be required to prepare the poles for occupancy, and will provide an estimated cost for that Make Ready
work. Enclosed is a deposit of $ 500.00 to be applied toward the cost for Eversource Energy and FRONTIER
(AT&T - CT)to perform the Field Survey. The cost for the Field Survey will be:

COMPANY APPLICATION | UNIT COST PER NO. POLES TOTAL FIXED
FEE ($) POLE (5) CHARGES (§)
CONNECTICUT | 150 50 2 250.00
LIGHT&POWER
FRONTIER 150 50 2 250.00
(AT&T-CT)

TOTAL AMOUNTDUE 500.00
Please submit a sis nt to Eversource Energy for the total cost

Itis understood that this will be the total cost for the Field Survey work unless extraordinary expenses are incurred
or changes are requested by Applicant that increase the costs.

By signing this application, you agree to follow the terms of the above-cited Pole Attachment License Agreement, all applicable
laws, and all applicable Eversource Energy policies, procedures and guidelines.

COMCAST-CT

(Company Name of Applicant (not name of Agent)) (Signed)

Billing address for re-occurring lease bill) (Printed)

(City. State & Zip code) (Title)
—=_ext J—

(Telephone Number) (Date)

(Office address if different)

(City. State & Zip code)
- _ext
(Telephone Number)

NOTE: In order to process your request, all necessary drawings and/or maps must be attached when sent via email. If they cannot be
sent electronically mail the application to the address stated on the top of this form.

Sample Exhibit A & Exhibit B

EVERSSURCE
ENERGY

107 Selden Street
Beriin, CT 08037

Applicant Contact Name Comcast Contact
Municipality Westport
Applicant Map Number
Asset Pole# Street Name Pole Owner
Count (ES/FTR/VZ)
1 29555 CLAPBOARD ESFIR
HILLRD
2 2186 | GREENS FARMS ESFIR
RD

The applicant represents, covenants and warrants that this
laws and the pole gr between appli

Customer Application Number 1415128

Number of poles requested for attachments 2

Proposed Telco Additional Comments
Attachment Performs
Bonding
am
Communication Drop Y
Communication Drop Y

licati lies with applicable federal, state and local
and Everzource Energy.

NOTE: In order to process your request, all necessary drawings and/or maps must be attached to the application via

ALDEN One.
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Sample Release Letter

107 Selden Street. Berlin, CT 06037
P.0. Box 270, Hartford, CT 05141-0270

EVERS=URCE

ENERGY

05-04-2018

COMCAST-CT

License Number: 1415128
Joint-Owner Permit: 4
Town: Westport

Effective 05-04-2018, the Connecticut Light and Power Company dba Eversource Energy (the
“Company”) grants a non-exclusive right for your organization to attach its facilities to the poles
requested on license number 1415128,

If you have any questions concerning this notice, please contact me by telephone or e mail.

Sincerely.
Desiree Vazquez
Desiree Vazquez

Supervisor - Single Pole Administrator
On Behalf of CL&P dba Eversource Energy
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The Connecticut Pole Construction Process

ald@N — lagram

CT Pole Construction
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