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Connecticut Permit To Attach - Process Walkthrough 

This document will by your step-by-step guide to the Connecticut 
Permit to Attach process.  
 
Use CTRL+F to quickly locate topics on using your computer. 
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Creating a New Application 

I.	Creating	a	New	Application 
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Initiating a Permit to Attach Conversation 

①  The easiest first step of 
beginning a Permit to 
Attach Conversation is 
finding the pole or poles 
that need the Permitting 
Process. To look for the 
poles, click the “Poles on 
Map” tab, viewable from 
anywhere in the 
application. It will usually 
be just to the right of your 
home tab unless you 
change the order. 

②  If you do not see the “Poles 
on Map” tab, click into the 
Search bar and find it in 
your list of “Quick 
Searches.” Re-pin it to your 
tabs by using the “Pin” icon 
so you will have it later. 

③  An alternate way to start a 
“Connecticut Permit to 
Attach” conversation is to 
use the “Create New 
Conversation” button in 
the “Menu,” but we 
recommend finding the 
poles first and creating a 
conversation that way. 
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Initiating a Permit to Attach Conversation 

①  The Search opens in a new 
tab. 

②  Your number of results is 
shown here (2a), but if the 
results are more than 
1,000, they will not all 
display on the map (2b). 

③  Since searching for “Poles”, 
make sure that only the 
“Pole” asset type is 
selected.  

④  Different owning 
companies will be 
displayed in different 
colors. Some colors are 
specific to a company type, 
some are able to be 
changed. Click the circle 
here to change the color of 
the poles displayed. 

⑤  Use the “Zoom to Loc” 
feature to zoom the map 
to a particular address, 
city, zip code, or state. 

⑥  Click “GO!” 
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Initiating a Permit to Attach Conversation 

①  Now the results returned are 
under 1,000, so all the results 
are displayed on screen. 

②  Click the poles you would like 
to start the “Permit to Attach” 
conversation with. Click a 
selected pole to de-select it. 

③  You can select a group of 
poles using the drawing tools 
here (3a). Click a shape tool, 
then click the map where you 
want to start drawing your 
shape. The rectangle tool was 
used to draw the shape in the 
middle of the screen. The 
selected poles are in yellow 
(3b). 

④  To view more information 
about the selected poles, 
open this tray at the bottom 
of the screen. 

⑤  Create a conversation with 
the selected poles by using 
this button here. 

⑥  Clear all the poles selected 
with this button. 
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Initiating a Permit to Attach Conversation 

①  Create a conversation 
with the selected poles 
by using this button 
here. 

②  Click “View All” to expand 
the tray and get more 
details about the 
selected poles. 

③  View basic information 
about each pole here. 

④  View more detailed 
information about a pole 
by opening it here. 

⑤  Remove a pole from the 
selection by clicking the 
“x” here at the top right 
of a card.  

⑥  Clear all the selected 
poles with this button. 
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Initiating a Permit to Attach Conversation 

①  Select the Conversation 
type “Connecticut Permit 
to Attach.” 

②  Fill in the required fields 
and add a “Description,” 
if appropriate. 

③  Click “Create.” 
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Initiating a Permit to Attach Conversation 

①  The conversation will be 
given a unique ID 
number for you. This will 
also show up on your 
home screen under the 
“Initiated By Me” button 
or on the dashboard by 
selecting “Initiated by 
me” on the dropdown. 

②  If you would like to view 
this new conversation, 
click “Go to 
conversation.” 

③  If you don’t want to see 
the conversation, click 
this “Cancel” to close this 
tab. This will NOT 
cancel your 
conversation. 
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Permit to Attach Conversation –  
Created: First Steps 

①  The first step in a newly 
created conversation is 
to fill in the required 
fields. Required fields 
are marked by a red 
outline and an asterisk. 

②  Once all required fields 
are filled in with the 
appropriate information, 
click “Save Changes” on 
the bottom right of the 
screen. 
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Permit to Attach Conversation –  
Created: Adding Assets 

①  Once all the required 
fields in the “Header” 
section are filled and 
saved, click the “Assets” 
tab.  

②  To add proposed 
attachments, select all 
poles one by one in the 
grid or use the 
dropdown menu to 
“Select all.” 

③  Once selected, use the 
“Take Action” menu to 
“Add proposed 
attachments.” 

④  On the next page, you 
can see how to do this 
on the map view instead 
of the grid view. 
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Permit to Attach Conversation –  
Created: Adding Poles to a Conversation from the Map 

①  To add more assets 
(already in Alden One) to 
the conversation, make 
sure you are on the Map 
view.  

②  Click the “Show poles” 
checkbox to view poles in 
the area. See the next slide 
for adding nearby poles to 
this conversation. 

③  Select more poles by 
clicking on the ones that 
need to be added to this 
conversation. 

④  Add the selected poles to 
the conversation here. 

⑤  If you know a pole exists 
but cannot see it on the 
map of available poles 
after clicking “Show Poles,” 
you can add poles that 
are NOT in Alden One®, 
by clicking the “Add asset” 
dropdown here and follow 
the steps on screen. See 
the next screen for more 
information. 
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Permit to Attach Conversation –  
Created: Adding Poles Not Already on the Map 

①  To add an asset in the 
field that exists but is not 
shown currently shown 
in Alden One, you can 
add it using the “Add 
Asset” dropdown here. 

②  Click “Add Pole on Map.” 
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Permit to Attach Conversation –  
Created: Adding Poles Not Already on the Map 

①  A prompt will be 
displayed that will tell 
you to click anywhere on 
the map to drop the 
pole. 

②  Click the place on the 
map where the pole 
should be marked. 
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Permit to Attach Conversation –  
Created: Adding Poles Not Already on the Map 

①  A dialog box will appear. 
Fill in the required fields 
and any other fields you 
have the information for. 

②  Click “Save.” The pole is 
now added to the 
conversation. 

NOTE: If you have already 
added your proposed 
attachments to the other 
poles on this conversation, 
make sure you add you 
proposed attachments to 
this pole as well. Follow the 
steps in the “Adding a 
Proposed Attachment” 
walkthrough. 
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Permit to Attach Conversation –  
Created: Adding Proposed Attachments 

①  Turn off other poles by 
unchecking “Show 
poles.” 

②  Select all the poles on 
the conversation by 
choosing the draw tool 
(2a), then drawing a 
shape around them (2b). 

③  Click “Add proposed 
attachments.” 
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Permit to Attach Conversation –  
Created: Adding Proposed Attachments 

①  Fill in all required fields 
to be able to save the 
changes. 

②  Once the required fields 
are filled, click “Save.” 
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Permit to Attach Conversation –  
Created: Adding Proposed Attachments 

①  In the grid view of the 
Assets tab, click the 
expand button next to 
each pole to view the 
proposed attachment(s). 

②  Under each of the poles 
on this conversation, 
there is now a proposed 
attachment.  
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Permit to Attach Conversation –  
Created: Adding Documents 

①  In your Permit to Attach 
conversations, there will 
be documentation that 
you are required by the 
owning company to 
upload. To upload a 
document to any 
conversation, go to the 
Documents tab by either 
clicking the tab or 
scrolling through the 
conversation. 

②  To add a document, drag 
one from your desktop 
or search window into 
the dotted drop area 
here. 

③  Alternatively, you can 
click “Add Document” to 
search for the document 
on your computer or 
device. 

 

Please see Appendix for 
samples of required 

documents. 
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Permit to Attach Conversation –  
Created: Changing the Status 

①  The proposed 
attachments can be 
viewed under the Assets 
tab below the Poles. 

②  Now that the proposed 
attachments are added, 
the Conversation state 
can be changed and sent 
to the SPA Team.  

③  Click the “I want to...” 
button and select 
“Change the Status and/
or assignment” here to 
move the conversation 
forward. 

④  You can also click in the 
status bar to bring up 
the change status dialog. 
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Permit to Attach Conversation –  
Created: Changing the Status 

①  Click “Send Request.” 

②  Add a note, if you wish. 
This step is not required 
but can be helpful if you 
need to add additional 
information for the pole 
owner. It will be saved in 
the Notes section of the 
conversation. 

③  Click “Save” to submit 
the application. 
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Permit to Attach Conversation –  
Sent: Finding Contacts 

①  The conversation Status is 
now “Sent”, a new Status 
Expires date and time are 
shown, and the conversation 
is assigned to the Single Pole 
Administrator (SPA) Team’s 
point of contact. 

②  The SPA Team’s admins are 
also added to the 
conversation automatically 
and are found in the 
“Contacts and Companies” 
section of the conversation. 

③  Email addresses are available 
for all Alden One® users if 
you need to contact them 
directly. 

④  In the “History” section, view 
the last state change of the 
conversation here. 

⑤  Note: After the Application is 
Sent, you will no longer be 
able to add other poles to the 
conversation. However, if you 
need to add a pole or poles, 
you can notify the SPA Team, 
using the “Send Email” feature 
in the “I want to...” menu., to 
assist you.  
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①  After selecting “Send 
Email” from the 
conversation, select at 
least one person to 
email by marking the 
checkbox. 

②  If the person you want to 
email is not listed, you 
can add a contact by 
typing in their name or 
email address. 

③  Type your message in 
this box. 

④  You can add entities, 
notes, files and/or 
photos associated with 
this conversation. 

⑤  Click “Send Email” to 
transmit your message. 

Note: a private copy of the 
message will be added to 
the “Notes” section of the 
conversation. 
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①  Select the Notes tab to 
view a copy of the 
message sent. 

②  The Note is 
automatically marked 
private and can only be 
viewed by the email 
sender and recipients. 

③  You can make the note 
public by clicking “edit” 
on the note  

④  Selecting the eye-con for 
“Public” or  

⑤  You can select specific 
contacts or companies 
to share with. 

⑥  Select “Save” to save 
your changes. 
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Permit to Attach Conversation –  
Adding a Pole to The Application After It Has Been Sent 

①  Sometimes the Attacher 
may not have added 
every pole to the 
conversation before 
sending and may 
request a new pole to be 
added. Only the SPA 
Team can perform this 
action after a Permit to 
Attach is Sent. To do this, 
go to the Assets Tab. 

②  Switch to Map View here. 

2 

1 

1 

6 

2 

2 

1 

SPA	Team’s	Responsibility	 26 



page walkthrough 

Permit to Attach Conversation –  
Adding a Pole to The Application After It Has Been Sent 

①  Toggle on “Show Poles.” 

②  Select the pole(s) you 
wish to add. 

③  Click “Add Assets to 
Conversation.” 

④  Now that the poles have 
been added, you may 
inform the Attacher by 
using the “Send Email” 
button here. 
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Part II Application Review 
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SPA	Team's	Responsibility	

Permit to Attach Conversation –  
Sent: Acknowledging an Application 

①  To move the 
conversation forward (or 
back to the applicant for 
more information) click 
the “I want to...” 
dropdown here and 
select “Change Status.” 
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Permit to Attach Conversation –  
Sent: Acknowledging an Application 

①  If everything on the 
conversation is in 
order, the SPA Team will 
“Acknowledge” the 
Permit to Attach 
Request. This will move 
the application into 
queue to be reviewed for 
accuracy and verification 
that required documents 
have been uploaded. 

②  Add a note for additional 
information, if desired. 

③  Click “Save” to save your 
changes. 
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SPA	Team's	Responsibility	

Permit to Attach Conversation –  
Sent: Application Review 

①  The application has been 
acknowledged and must 
now be reviewed. 

②  Once reviewed, the SPA 
Team will either confirm 
or deny the application. 
To do this, the SPA Team 
will click the “I want to...” 
button to change the 
status. 
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Permit to Attach Conversation –  
Sent: Application Review 

①  If the review is complete and 
there are no issues with the 
application, the SPA Team will 
select “Application Review 
Complete.” 

②  If something needs to be 
changed by the Attacher, the 
Owner can return the 
conversation to the Attacher 
here. If this option is selected, a 
note must be added as well. 

③  Unless required by choosing 
“Return to Applicant,” adding a 
note is optional. You may add a 
note for additional information, if 
desired. 

④  Click “Save” to save your changes. 

⑤  Note: Once submitted, two 
documents are generated and 
uploaded to the documents in  
the conversation for the Attacher 
to complete: 

•  Exhibit A: a structure access 
request; and The Application 
Fee Payment form.  

•  Exhibit B: the pole list with 
proposed attachment 
information. 

An email will be sent out to all 
parties involved with the 
documents and confirming the 
application was received 
(planned for July 2018). 
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Permit to Attach Conversation –  
Additional Information Needed: Changing the Status 

①  The only reason a Permit 
to Attach conversation 
would be in this status is 
if an owner needed 
additional information 
from the Attacher. Look 
in the Notes section to 
see what additional 
information is needed. 

②  Make the appropriate 
changes.  

③  Click the “I want to...” 
button and select 
“Change the Status and/
or assignment” here to 
move the conversation 
forward. 
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Permit to Attach Conversation –  
Additional Information Needed: Changing the Status 

①  Click “Resend Request.” 

②  Add a note, if you wish. 
This step is not required 
but can be helpful if you 
need to add additional 
information for the pole 
owner. 

③  Click “Save” here to 
move the conversation 
forward. This will send 
the conversation back 
into the “Sent” status. 
The owner will review 
the application. 
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SPA	Team's	Responsibility	Attacher’s	Responsibility	

Permit to Attach Conversation –  
Awaiting Application Fee: What do I do now? 

①  The application fee is 
required before further 
work can be performed. See 
the Documents section for 
the appropriate documents 
to fill out and return. 
Starting in July 2018, you will 
also receive an email with 
these documents in them to 
the email address registered 
to your Alden One login 
account. 

②  Document “Exhibit A” is the 
detailed charges for the 
Application Fee. Also in this 
document is the information 
for where to send your 
payments. A copy of the 
“Exhibit A” must be included 
with your payment. 

③  Document “Exhibit B” is an 
overview of the poles on the 
conversation and the 
attachments being requested. 

④  Once payment is received, the 
SPA Team confirms the 
payment has been made by 
moving the conversation to 
“Survey” status. 
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Permit to Attach Conversation –  
Awaiting Application Fee: What do I do now? 

①  If the Application fee 
has been paid, the SPA 
Team will choose  
“Payment Received.” 

②  If something needs to 
be changed by the 
Attacher, the SPA Team 
can return the 
conversation to the 
Attacher here. 

③  Add a note for additional 
information, if desired. 

④  Click “Save” to save your 
changes. 
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Engineering 

Part	III	Engineering	Phase 
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Permit to Attach Conversation –  
Survey: What do I do now? 

①  When the SPA Team 
acknowledges that payment has 
been received in Alden One, the 
Conversation moves to the 
Status of “Survey.” 

②  Two child conversations are 
created: Power Survey and 
Telecom Survey. To view these, 
go to the “Related Conversations” 
area of the conversation. For 
help on the Power Survey and 
Telecom Survey conversations, 
view those documents in the 
Alden One® Training Center. 

③  Click on the links here to go to 
the Survey conversations.  

④  Each Survey conversation is auto-
assigned to the appropriate 
person to take the next action. 

⑤  No further work can be done on 
this parent conversation until 
both Survey conversations reach 
“Completed” status. 

⑥  If this Survey goes into “Overdue” 
status and the work is not 
completed, you can request a 
temporary attachment after 85 
days. For more on this process, 
view the slide titled “Requesting 
Temporary Attachments” on 
page 68. 
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Permit to Attach Conversation –  
Review: What do I do now? 

①  When both child 
conversations (Power 
Survey and Telecom 
Survey) reach their SPA 
Review statuses, it 
moves the parent 
conversation to “Review” 
status. 

②  From here, there is still 
nothing that can be done 
on this conversation 
until the Power Survey 
and Telecom Survey 
reach “Complete” or 
“Cancel” status.  

③  The SPA Team is 
responsible for finishing 
these survey 
conversations. Click on 
the conversation 
number here to open 
the conversation. 
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Permit to Attach Conversation –  
Survey Complete: What do I do now? 

①  Once Power Survey and 
Telecom Survey are 
completed, come back to 
the parent “Permit to 
Attach” conversation.  

②  The Status has changed 
to “Survey Complete”. 

③  Click “I want to...” and 
select “Change Status” to 
move the conversation 
forward. 
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Permit to Attach Conversation –  
Survey Complete: What do I do now? 

①  Choose “Attachment Approved” to 
send the conversation to “Ready to 
Attach” status. Once the attachment 
is approved, the assets are exported 
to JRM and Alden One will advance 
the conversation. Emails will also be 
sent to the attacher to inform them 
of the “Ready to Attach” status. 

②  If Make-Ready is required and is 
billable, select this to send the 
conversation into “Billable Make-
Ready Review.” Whether or not a 
conversation requires Make-Ready is 
dependent upon the Power and 
Telecom Surveys. 

③  If Make-Ready is required and is non-
billable, select this to send the 
conversation to “Requires Make 
Ready.” Whether or not a 
conversation requires Make-Ready is 
dependent upon the Power and 
Telecom Surveys. 

④  If the attachment is denied, a note is 
required to inform the attacher, and 
will send the conversation to a status 
of “Attachment Denied.” Note: A 
reason for the attachment denial 
must be given in the Header 
section of the conversation, under 
“Additional Information.” 

⑤  To place the attachments on hold, 
select this to send the conversation 
to a status of “Make-Ready On Hold.” 

⑥  Click “Save” to advance the 
conversation. 
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Permit to Attach Conversation –  
Billable Make-Ready Review: What do I do now? 

①  The conversation is in 
Billable Make-Ready 
Review.  

②  The SPA Team will move 
the conversation 
forward using the “I want 
to...” dropdown and 
selecting “Change 
Status...” 
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Permit to Attach Conversation –  
Billable Make-Ready Review: What do I do now? 

①  When the review is 
complete, the SPA Team 
selects “Make-Ready 
Review Complete.” 

②  Click save to advance the 
conversation. 
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Permit to Attach Conversation –  
Awaiting MR Payment: What do I do now? 

①  The conversation is in 
the “Awaiting MR 
Payment” status. 

②  From here, nothing can 
be done on this 
conversation until the 
Invoice conversation is 
completed, unless there 
is no Make-Ready 
payment required. If no 
payment is required, 
change the status of the 
conversation to 
“Payment Not Required.” 

③  Click on the “Related 
Conversations” tab. 

④  Click on the Invoice 
conversation to open it. 

2 

1 

1 

6 

2 

1 

2 

2 

SPA	Team's	Responsibility	Attacher’s	Responsibility	

4 

3 4 

45 



page walkthrough 

Permit to Attach Conversation –  
Invoice: Created – What do I do now? 

①  The Invoice Conversation 
is created from the 
Parent conversation of a 
Permit To Attach when 
billable Make-Ready 
work is required. 

②  Either the Attacher or 
Pole Owner can move 
this conversation 
forward based on the 
status of the payment. If 
the payment has been 
sent by the Attacher, 
they can mark it as such 
by changing the status. If 
the payment has been 
received, the Pole 
Owner can mark it as 
such by changing the 
status. 
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Attacher’s	Responsibility	

Permit to Attach Conversation –  
Invoice: Created – What do I do now? 

①  If the payment has been 
sent by the attacher, 
they can mark it as sent 
here. An email will be 
sent to the Pole Owner 
for them to acknowledge 
when payment has been 
received. 

②  If an attacher skips this 
step and sends the 
payment without 
marking it as “Sent” in 
Alden One, the Pole 
Owner can still 
acknowledge their 
receipt of the payment 
and move the 
conversation forward 
here. 

③  Click save to move the 
conversation forward. 
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Permit to Attach Conversation –  
Invoice: Payment Sent – What do I do now? 

①  Once payment is sent by 
the attacher and 
received by the Pole 
Owner, the Pole Owner 
must mark the payment 
as being received in 
Alden One. Do this by 
changing the status 
here.  
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Permit to Attach Conversation –  
Invoice: Payment Received – What do I do now? 

①  The Pole Owner must 
mark “Payment 
Received.”  

②  Click save to move the 
conversation forward. 
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Permit to Attach Conversation –  
Invoice: Complete– What do I do now? 

①  Now that the 
conversation is 
Complete, the Parent 
conversation will have 
been automatically 
updated to “Make-Ready 
Payments 
Received”  (provided ALL 
Invoice conversations 
are in the “Complete” 
status). 

②  Click on the parent 
conversation to return to 
the Permit to Attach 
Conversation. 
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Permit to Attach Conversation –  
Make-Ready Payments Received: What do I do now? 

①  The related Invoice 
Conversation is now 
Complete and the Permit 
to Attach conversation 
has auto-advanced to 
this status of “Make-
Ready Payments 
Received.” 

②  Use the “I want to...” 
button and select 
“Change Status” to 
advance the 
conversation further. 
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Permit to Attach Conversation –  
Make-Ready Payments Received: What do I do now? 

①  When the payments are 
received, the SPA Team 
selects “Start 
Construction.” 

②  Click save to advance the 
conversation. 
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Permit to Attach Conversation –  
Finding My Make-Ready Work 

Let’s look at setting up a 
search for you to find your 
Make-Ready work to be 
completed. 

①  Start your search by 
selecting “Conversations” 
in the search dropdown 
here. This will limit your 
search to ONLY 
conversations. 

②  Type in “Pole 
Construction” inside of 
quotation marks (this 
will bring back only 
conversation types that 
have the exact phrase 
Pole Construction) and 
select “in Type.” 

③  Hit Enter or click the 
“Search” button here. 

④  More filters will need to 
be applied to get your 
search results refined 
further. To do this, click 
“Refine” here. 
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Permit to Attach Conversation –  
Finding My Make-Ready Work 

①  Find the filter “Is 
Complete?” and click it. 

②  Set the “Is Complete” to 
“False.” 

③  A breadcrumb will 
appear, confirming you 
made your selection. 
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Permit to Attach Conversation – 
Finding My Make-Ready Work 

①  Next, find the filter for 
“Custom Attributes.” 

②  Select “Work Type.” 

③  Select “Make-Ready.” 

④  A breadcrumb will show 
for “Make-Ready.” 
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Permit to Attach Conversation – 
Finding My Make-Ready Work 

①  Next, find the filter for 
“Companies.” 

②  Select your company 
from the list by hitting 
the “=“ button here. 

③  A breadcrumb will show 
for “Make-Ready.” 

④  Now that all of your 
filters are in place, click 
“Apply.” 
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Permit to Attach Conversation – 
Finding My Make-Ready Work 

①  You can open a conversation by 
clicking on the Conversation Number 
here. 

②  If you have multiple conversations 
that you would like to make actions 
on, select each conversation by 
clicking anywhere on the row EXCEPT 
the conversation number. 

③  If all of the conversations selected are 
in the same status, you can make 
changes to all the conversations at 
once. All of these selected 
conversations are in a status of 
“Make-Ready Overdue.” So they can 
be changed simultaneously. If one or 
more selected conversations is in a 
different status, you will not be 
able to change them at the same 
time.  

④  To change the status of all selected 
conversations at once, use this 
button here. 

⑤  To view more information about the 
selected conversations, click here. 

⑥  To switch to a map view, click here. 

⑦  To Save this search to re-use for later, 
use the “Save Search” button here. 
Give the search a descriptive title. 

⑧  To reuse this search in the future, 
you can find it in your Saved Searches 
pane on your homepage. 
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Permit to Attach Conversation – 
Make Ready in Progress: What do I do now? 

①  If your Make-Ready work 
is required, after the 
work is complete, use 
the “I want to...” menu 
and select “Change the 
Status...” 
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Permit to Attach Conversation – 
Make Ready in Progress: What do I do now? 

①  Click “Complete Make-
Ready” if the Make-
Ready work is complete. 

②  Add a note, if you wish. 
This step is not required 
(unless a Transfer Issue 
is found) but can be 
helpful if you need to 
add additional 
information for the pole 
owner. 

③  Click “Save.” 

④  If a Make-Ready Issue is 
found, you must first 
mark the Make-Ready 
Issue on the Header tab 
under Additional 
Information and save it 
before selecting “Make-
Ready Issue Found” 
here. See the next slide 
for more detailed 
information. 
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Permit to Attach Conversation – 
Make-Ready in Progress: Reporting an Issue 

①  If a Make-Ready Issue is 
found, you can report it 
during your company’s 
turn on the Make-Ready 
In Progress status. 

②  On the Header tab, go 
down to the Additional 
Details section. 

③  Under “Reason for Make-
Ready Issue,” select the 
Make-Ready Issue found. 
Your options are:  
-Prior Attacher Work Not 
Complete 
-Assistance Required 
-Not Attached 
-Other. 

④  Click “Save.” 

⑤  To move the 
conversation and report 
the issue, use the “I want 
to...” menu and select 
“Change the Status...” 
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Permit to Attach Conversation – 
Make-Ready in Progress: Reporting an Issue 

①  Once the Make-Ready 
Issue has been saved on 
the Header tab, click 
“Make-Ready Issue 
Resolved.” 

②  A note will be required if 
an issue is found. Write 
about the issue in more 
detail here. 

③  Click “Save” here to 
move the conversation 
forward. 
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Permit to Attach Conversation – 
Make-Ready Issue: What do I do now? 

①  Once the Make-Ready 
Issue is found and 
recorded in Alden One, 
the conversation moves 
to the “Make-Ready 
Issue” status. 

②  To change the status of 
the conversation, use 
the “I want to...” button 
and select “Change 
Status.” 
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Permit to Attach Conversation – 
Make-Ready: What do I do now? 

①  All Pole Construction 
conversations are now 
Closed. 

②  This conversation can 
now be moved forward 
using the “I want to...” 
button and selecting 
“Change Status...” 
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Permit to Attach Conversation –  
Make-Ready: What do I do now? 

①  Select “Attachment 
Ready for Inspection.” 

②  Click save to advance the 
conversation. 2 
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Attacher	

Permit to Attach Conversation –  
Ready to Attach: What do I do now? 

①  The Status has changed 
to “Ready to Attach”. 

②  When the attacher is 
ready to attach, click 
“Change” to move the 
conversation forward. 
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Permit to Attach Conversation –  
Ready to Attach: What do I do now? 

①  Once the attachments 
are placed, the attacher 
sends the conversation 
into “Attachment Ready 
for Inspection” by 
clicking here. 

②  Click “Save” to advance 
the conversation. 
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Permit to Attach Conversation –  
Adding Temporary Attachments 

①  Once the Survey goes into 
Survey Overdue, 85 days after 
the Survey Start Date, you can 
request a Temporary 
Attachment. 

②  If the survey was completed 
and Pole Replacement is 
necessary, you cannot 
request a Temporary 
Attachment until 120 days 
after the Survey Start Date. 

③  To request a Temporary 
Attachment, go to the Assets 
tab. 

④  Select the proposed 
attachment(s) for the poles to 
which a temporary 
attachment is needed. To find 
the proposed attachments, 
click the “Hide Poles” button 
here, then select the 
proposed attachments from 
the table. 

⑤  Once all proposed 
attachments are selected, 
click on “Form Edit Assets” 
from the Actions menu. This 
will allow you to make the 
same change to ALL selected 
assets at once. 
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Permit to Attach Conversation –  
Adding Temporary Attachments 

①  On the temporary 
attachment field, make 
sure to select “Yes.” 

②  Click “Save.” 2 
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Permit to Attach Conversation –  
Adding Temporary Attachments 

①  Now that the temporary 
attachment has been 
proposed on the pole(s), go 
to “I want to...” then click 
“Change Status...”  

②  Select “Request Temporary 
Attachment” and click 
“Save.” This will create a 
Temporary Attachment 
Conversation for each of 
the poles you are 
requesting Temporary 
Attachments on. 

③  NOTE: This option will be 
available on the following 
conversation statuses:  
-Survey Overdue 
-Survey Complete 
-Review 
-Review Overdue 
-Make-Ready Payments  

 Received 
-Make-Ready 
-Make-Ready Overdue 
...as long as the previously 
mentioned criteria has 
been met. 
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Permit to Attach Conversation –  
Adding Temporary Attachments 

①  Once the Temporary 
Attachment action has 
been taken, you can view 
the Temporary 
Attachment 
conversation(s) under 
the “Related 
Conversations” tab. If the 
conversation was 
created using these 
steps, it will be sent to 
the Power Company to 
review. 

②  To open the 
conversation, Click on 
the Conversation 
number here. 

③  The appropriate parties 
will need to follow the 
steps in the Temporary 
Attachment 
conversation. It will first 
be assigned to the 
custodian of the pole, 
then to the other 
companies on the pole. 
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Permit to Attach Conversation –  
Adding Temporary Attachments 

①  Once the Temporary 
Attachment 
conversation(s) is (are) 
completed, a check mark 
will be shown here to 
show it was approved. 

②  Whether it was approved 
or denied is shown here. 
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Permit to Attach Conversation –  
Inspection: What do I do now? 

①  The attachments are 
now ready for 
inspection. The SPA 
Team is auto-assigned 
the conversation. 

②  Once inspected, the SPA 
Team will change the 
status, either passing or 
failing the inspection by 
clicking the “I want to...” 
button, then selecting 
“Change Status...”. 
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Permit to Attach Conversation –  
Inspection: What do I do now? 

①  If the Inspection is 
passed, select “Pass 
Inspection” to move the 
conversation forward. 

②  If the Inspection failed, 
select “Fail Inspection” to 
send the conversation to 
a “Corrections Needed” 
Status to have the 
attacher fix the work. 

③  Click “Save” to move the 
conversation forward. 
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Permit to Attach Conversation –  
Corrections Needed: What do I do now? 

①  The conversation 
reached this state 
because the SPA Team 
failed the inspection of 
the attachments. 

②  It is up to the Attacher to 
make corrections on the 
attachments and send it 
back to the SPA Team for 
Inspection again. 

③  Attachers: look in the 
Notes section to see if 
the SPA Team left a 
reason for the failure. 

④  Once fixed, send the 
conversation back to the 
SPA Team by using the  
“I want to...” button and 
selecting “Change 
status...” 
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Permit to Attach Conversation –  
Corrections Needed: What do I do now? 

①  If the corrections were 
made, notify the SPA 
Team by sending the 
conversation back to 
them. 

②  Click “Save” to move the 
conversation forward. 
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Permit to Attach Conversation –  
Posting: What do I do now? 

①  The attachments are 
now ready to be 
referenced with billing 
and the conversation is 
in Posting. 

②  Once referenced, 
posting is either marked 
complete, a refund is 
due to the attacher, or 
additional payment is 
required from the 
attacher. Click “Change” 
to move the 
conversation forward. 
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Permit to Attach Conversation –  
Posting: What do I do now? 

①  If the billing was correct, 
select “Posting 
Complete” to move the 
conversation forward. 

②  If the Attacher paid too 
much, select “Refund 
Due.” 

③  If the Attacher did not 
pay enough, select 
“Additional Payment 
Due.” 

④  Click “Save” to move the 
conversation forward. 
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Permit to Attach Conversation –  
Complete 

①  The conversation is now 
Complete. 
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Double Poles - Process Walkthrough 

This document will by your step-by-step guide to the Double Pole 
process.  
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Pole Construction Conversation –  
Finding My Transfer Work 

Let’s look at setting up a 
search for you to find your 
Transfer work to be 
completed. 

①  Start your search by 
selecting “Conversations” 
in the search dropdown 
here. This will limit your 
search to ONLY 
conversations. 

②  Type in “Pole 
Construction” inside of 
quotation marks (this 
will bring back only 
conversation types that 
have the exact phrase 
Pole Construction) and 
select “in Type.” 

③  Hit Enter or click the 
“Search” button here. 

④  More filters will need to 
be applied to get your 
search results refined 
further. To do this, click 
“Refine” here. 
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Pole Construction Conversation –  
Finding My Transfer Work 

①  Find the filter “Is 
Complete?” and click it. 

②  Set the “Is Complete” to 
“False.” 

③  A breadcrumb will show 
up confirming you made 
your selection. 
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Pole Construction Conversation –  
Finding My Transfer Work 

①  Next, find the filter for 
“Custom Attributes.” 

②  Select “Work Type.” 

③  Select “Transfer.” 

④  A breadcrumb will show 
for “Transfer.” 
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Pole Construction Conversation –  
Finding My Transfer Work 

①  Next, find the filter for 
“Companies.” 

②  Select your company 
from the list by hitting 
the “=“ button here. 

③  A breadcrumb will show 
for “Transfer.” 
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page walkthrough 

Pole Construction Conversation –  
Finding My Transfer Work 

①  Next, find the filter for 
“Assigned To.” 

②  Enter your company’s 
domain (everything after 
the “@” symbol in your 
email address) in the 
search field. 

③  Then click the “Contains” 
button.  

④  A breadcrumb will show 
for “contains” and your 
company’s domain. 

⑤  Now that all of your 
filters are in place, click 
“Apply.” 
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page walkthrough 

Pole Construction Conversation –  
Finding My Transfer Work 

①  You can open a conversation by 
clicking on the Conversation Number 
here. 

②  If you have multiple conversations 
that you would like to make actions 
on, select each conversation by 
clicking anywhere on the row EXCEPT 
the conversation number. 

③  If all of the conversations selected are 
in the same status, you can make 
changes to all the conversations at 
once. All of these selected 
conversations are in a status of 
“Transfer Overdue.” So they can be 
changed simultaneously. If one or 
more selected conversations is in a 
different status, you will not be 
able to change them at the same 
time.  

④  To change the status of all selected 
conversations at once, use this 
button here. 

⑤  To view more information about the 
selected conversations, click here. 

⑥  To switch to a map view, click here. 

⑦  To Save this search to re-use for later, 
use the “Save Search” button here. 
Give the search a descriptive title. 

⑧   To reuse this search in the future, 
you can find it in your Saved Searches 
That comes out when you click into 
your search bar here. Make sure to 
clear any text out the search bar. 
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page walkthrough 

Pole Construction Conversation –  
Transfer in Progress: What do I do now? 

①  Once the Pole Set and 
Power Transfer are 
complete, the conversation 
moves to “Transfer in 
Progress.”  

②  The conversation is also 
auto-assigned to the next 
company in line for 
transfer. This can happen 
several times on this 
conversation type 
depending upon what 
attachers are on the pole.  

③  You can also see who is 
next in line by going to the 
“Assets” tab and looking at 
the Company Work 
Sequence. The Power 
Company will always be 
first, followed by the 
attachers. 

④  If you are the company 
next in line, once the work 
has been performed, click 
the “I want to...” button and 
select “Change the Status 
and/or assignment” here to 
move the conversation 
forward. 
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page walkthrough 

Pole Construction Conversation –  
Transfer in Progress: What do I do now? 

①  Click “Complete 
Transfer.” 

②  Add a note, if you wish. 
This step is not required 
(unless a Transfer Issue 
is found) but can be 
helpful if you need to 
add additional 
information for the pole 
owner. 

③  Click “Save” here to 
move the conversation 
forward. 

④  If a Transfer Issue is 
found, you must first 
mark the Transfer Issue 
on the Header tab under 
Additional Information 
and save it before 
selecting “Transfer Issue 
Found” here. Go to the 
next slide for more 
detailed information. 
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page walkthrough 

Pole Construction Conversation –  
Transfer in Progress: Reporting an Issue 

①  If a Transfer Issue is found 
during your transfer, you 
can report it during your 
company’s turn on the 
Transfer In Progress status. 

②  On the Header tab (2a), go 
down to the Additional 
Details section (2b). 

③  Under “Reason for Transfer 
Issue,” select the Transfer 
Issue found. Your options 
are:  
-Prior Attacher Not 
Transferred 
-Pole to Pole Guy 
-Incorrect Pole Set 
-Assistance Required 
-Out of Sequence Work 
-Not Attached 
-Other. 

④  Click “Save.” 

⑤  To move the conversation 
and report the issue, use 
the “I want to...” menu and 
select “Change the 
Status...” 
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page walkthrough 

Pole Construction Conversation –  
Transfer in Progress: Reporting an Issue 

①  Once the Transfer Issue 
has been saved on the 
Header tab, click 
“Transfer Issue Found.” 

②  A note will be required if 
an issue is found. Write 
about the issue in more 
detail here. 

③  Click “Save” here to 
move the conversation 
forward. 
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page walkthrough 

Pole Construction Conversation –  
Transfer Issue: What do I do now? 

①  Once the transfer Issue 
is found and recorded in 
Alden One, the 
conversation moves to 
the “Transfer Issue” 
status. 

②  To change the status of 
the conversation, use 
the “I want to...” button 
and select “Change 
Status.” 
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page walkthrough 

Pole Construction Conversation –  
Transfer Issue: What do I do now? 

①  To auto-add the 
companies to transfer, 
click here. 

②  To send the 
conversation back to 
pole set, click here. 

③  To require out of 
sequence work, click 
here. Choosing this will 
send the conversation 
into a “Working Out of 
Sequence Issue” status. 
From there, the Out of 
Sequence work will need 
to be resolved. 

④  If the Transfer Issue was 
resolved, click here. 

⑤  To save and apply the 
action you selected, click 
“Save.” 
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Appendix 

Part	III	Engineering	Phase 
Appendix 



Required Documents & PURA Timeframes 

Required Documents 
 
Wireline Attachment Applications 
 
1.  Exhibit A 
2.  Completed Exhibit B 
3.  Strand Map 
4.  Product Specifications 

 

Wireless Attachment Applications 
 
1.  Exhibit A 
2.  Exhibit B 
3.  Strand Map 
4.  Product Specifications 
5.  Abutters Consent 

94 

PURA Mandated Timeframes for the Third Party 
Attachment and Double Pole Processes*  

Actions  Third Party 
Attachment 

Double Poles  

Make Ready Estimates 
(Engineering Phase): 45 N/A 

Make Ready Completion 
(Construction Phase):   

Pole Set Not Required     45** N/A 
Pole Set Required 80 N/A 

Transfers  ALL transfers must be 
complete within 45 days  

45 days per 
attacher 

Pull Pole  N/A 

12 months for 
State roads  

 
18 months for 

non-State roads  
*Measured in Calendar Days  
**Telecomunications gain shares the 45 days for shift work - 15 days to shift per 
attacher 



Sample System-Generated Emails 
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Sample Exhibit A & Exhibit B 
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Sample Release Letter 

97 



The Connecticut Permit to Attach Process Diagram 
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The Connecticut Pole Construction Process 
Diagram 

•  Use this diagram to see where you are 
in the process and where you can go next. 
•  In the following slides we will break this 
process down step by step. But to view a 
higher resolution version of the entire 
process, click here. 
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