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page walkthrough 

Permit to Attach Conversation –  
Billable Make-Ready Review: What do I do now? 

①  The conversation is in 
Billable Make-Ready 
Review.  

②  The SPA Team will move 
the conversation 
forward using the “I want 
to...” dropdown and 
selecting “Change 
Status...” 
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page walkthrough 

Permit to Attach Conversation –  
Billable Make-Ready Review: What do I do now? 

①  When the review is 
complete, the SPA Team 
selects “Make-Ready 
Review Complete.” 

②  Click save to advance the 
conversation. 
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page walkthrough 

Permit to Attach Conversation –  
Awaiting MR Payment: What do I do now? 

①  The conversation is in 
the “Awaiting MR 
Payment” status. 

②  From here, nothing can 
be done on this 
conversation until the 
Invoice conversation is 
completed, unless there 
is no Make-Ready 
payment required. If no 
payment is required, 
change the status of the 
conversation to 
“Payment Not Required.” 

③  Click on the “Related 
Conversations” tab. 

④  Click on the Invoice 
conversation to open it. 
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page walkthrough 

Permit to Attach Conversation –  
Invoice: Created – What do I do now? 

①  The Invoice Conversation 
is created from the 
Parent conversation of a 
Permit To Attach when 
billable Make-Ready 
work is required. 

②  Either the Attacher or 
Pole Owner can move 
this conversation 
forward based on the 
status of the payment. If 
the payment has been 
sent by the Attacher, 
they can mark it as such 
by changing the status. If 
the payment has been 
received, the Pole 
Owner can mark it as 
such by changing the 
status. 

5 

2 

6 

1 

2 

4 

1 

2 

5 1 
2 

6 

1 

2 

2 

2 

3 

2 

6 

1 

1 

4 
Pole	Owner’s	Responsibility	

1 

Attacher’s	Responsibility	 46 



page walkthrough 

Attacher’s	Responsibility	

Permit to Attach Conversation –  
Invoice: Created – What do I do now? 

①  If the payment has been 
sent by the attacher, 
they can mark it as sent 
here. An email will be 
sent to the Pole Owner 
for them to acknowledge 
when payment has been 
received. 

②  If an attacher skips this 
step and sends the 
payment without 
marking it as “Sent” in 
Alden One, the Pole 
Owner can still 
acknowledge their 
receipt of the payment 
and move the 
conversation forward 
here. 

③  Click save to move the 
conversation forward. 
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page walkthrough 

Permit to Attach Conversation –  
Invoice: Payment Sent – What do I do now? 

①  Once payment is sent by 
the attacher and 
received by the Pole 
Owner, the Pole Owner 
must mark the payment 
as being received in 
Alden One. Do this by 
changing the status 
here.  
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page walkthrough 

Permit to Attach Conversation –  
Invoice: Payment Received – What do I do now? 

①  The Pole Owner must 
mark “Payment 
Received.”  

②  Click save to move the 
conversation forward. 
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page walkthrough 

Permit to Attach Conversation –  
Invoice: Complete– What do I do now? 

①  Now that the 
conversation is 
Complete, the Parent 
conversation will have 
been automatically 
updated to “Make-Ready 
Payments 
Received”  (provided ALL 
Invoice conversations 
are in the “Complete” 
status). 

②  Click on the parent 
conversation to return to 
the Permit to Attach 
Conversation. 
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page walkthrough 

Permit to Attach Conversation –  
Make-Ready Payments Received: What do I do now? 

①  The related Invoice 
Conversation is now 
Complete and the Permit 
to Attach conversation 
has auto-advanced to 
this status of “Make-
Ready Payments 
Received.” 

②  Use the “I want to...” 
button and select 
“Change Status” to 
advance the 
conversation further. 
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page walkthrough 

Permit to Attach Conversation –  
Make-Ready Payments Received: What do I do now? 

①  When the payments are 
received, the SPA Team 
selects “Start 
Construction.” 

②  Click save to advance the 
conversation. 
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