alden) \|

Double Poles - Process Walkthrough

This document will by your step-by-step guide to the Double Pole
process.
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Finding My Transfer Work
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alden ) ‘

page walkthrough

CLP Admin

(CLHESEICHING POLE CONSTRUCTION CONNECTICUT LIGHT&POWER

Let's look at setting up a

pole construction in assigned to
pole construction in companies

m

pole construction in contact — Sea rCh for yOU tO fl nd yOU r
pole construction in status #2 Take Action ~
— pole construction in title T ran Sfe r WOr k to b e
pol — completed
Conversation|(53315) %> Show/Hide Columns *
7 Invoice Conversation # Title Type Last Update Y | Initiated By Y | status
(1 Start your search by
Keyward Search 746134 Telco REPLACE Pole 486 TEST-Pole Construction 3/26/2019 clpadmin@nu.com Complete . " . "
Communications MAKE-READY Pol TEST-Pole Construction 3/26/2019 clpadmin@nu.com Complete S e | e Ctl n g C O nve rsa tl O n S
@ Conversation Filters Refine .
. 1) 9 Test create new WO TEST-Pole Construction 3/15/2019 eswms@nomail.com Pole Set Overdue | n th e S e a rc h d ro p d OW n
contains POLE CONSTR... ® b ‘ ) . . . .
‘ 735969 Test create new WO TEST-Pole Construction 3/15/2019 eswms@nomail.com Pole Set Overdue h e re . Th I S WI | | I I m It yo u r
Assigned To 735962 Test exclude permit applications ~ TEST-Pole Construction 3/15/2019 eswms@nomail.com Pole Set Overdue h t O N LY
Sk clepoleadminelCoztY 735964 Test exclude permit applications ~ TEST-Pole Construction 3/15/2019 eswms@nomail.com Pole Set Overdue S e a rc O
ct.transfer@ftr... (10710) 1
) 3paadministrato... (4571) 469835 Pole 154 TEST-Pole Construction 3/13/2019 mark.bovat@eversource.com Transfer Overdue-f co nve rsatl O n S .
"~ ctstructure.ac... (3164) 518646 Eversource priority reject P-3593  TEST-Pole Construction 3/13/2019 kevin.obrien@eversource.com Transfer In Progres @ T . "P |
S e ) 735762 DP Winchester - Ex:#4 TEST-Pole Construction 3/11/2019 valarie.grenier@eversource.com  Transfer Overdue-f y p e I n O e
See more filters . "o .
q 735765 Out of Sequence Work TEST-Pole Construction 3/11/2019 valarie.grenier@eversource.com  Transfer Overdue CO n St rU Ct I O n I n S I d e Of
~] Companies . .
) CONNECTICUT LIG...(53315) 735759 DP Berlin Tpke Test 10/18 TEST-Pole Construction 3/11/2019 valarie.grenier@eversource.com  Transfer Overdue q u Ota t| onNn mar ks (t h IS
| FRONTIER (AT&T ... (45264) 735764 central ave TEST-Pole Construction 3/11/2019 valarie.grenier@eversource.com  Transfer Overdue-f Wl | I b rl ng b a C k O n |y
CICOMCASTEGTIUCZY) 735763 1) Prior Attacher Not Transferred  TEST-Pole Construction 3/11/2019 valarie.grenier@eversource.com  Transfer Overdue . h
CHA CONSULTING (11905)
| FIBER TECHNOLO... (9769) 658479 3) Communications MAKE-READY [ TEST-Pole Construction 3/11/2019 jen.cawvey@pvc2.com Make-Ready Overd c o nve rsa tl O n typ e S t at
See more filters 660438 2) Communications MAKE-READY z TEST-Pole Construction 3/11/2019 tammy.wright@pvc2.com Make-Ready Overd h a Ve t h e eXa Ct p h ra S e
Contact 735866 Test create new WO TEST-Pole Construction 3/9/2019 eswms@nomail.com Pole Set Overdue P O I e CO n St ru Ctl O n) a n d
~) 3paadministrato... (47265) 735865 Test create new WO TEST-Pole Construction 3/9/2019 eswms@nomail.com Pole Set Overdue ; ”
cttransteer.. 33204 select “in Type.
| singlepoleadmin... (28486)
7 carlos_ruiz3@co... (12992) Lo : n 2]3)4|5 H It E nte ror CI IC k th e
~J ctstructure.ac... (12112) " "
see more fiters Search” button here.
Initiated By . .
- eswmsnomaic.. 0869 More filters will need to
Aoy Frers be applied to get your
e~ scorch results refined

further. To do this, click
“Refine” here.
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Refine Filters (1 Find the filter “Is

Show filters for... Is Complete? Comp|ete7" and CIle |t,
CONVERSATION + ‘ T— ‘

* Location * &\/e 2 Set the “Is Complete” to

* State Ly u" 7]

* Status B False.
v % Type B .

L @ A breadcrumb will show

All Filters . .

2 25 Wile Gria up confirming you made

7 2.5 Mile Grid your selection.

% 25 Mile Grid

7 250 Mile Grid

77 Asset Type

7% Attachments Attributes
w Company Ids

7% Conversation #

77 Create Date

% Custom Attributes

7 Description

77 Division

Ycument Count
\ tument Name
\ /G/eo Location

v/ 77 Is Complete?

77 Last Update r
=false x [l contains POLE CONSTR... X

7 Next Timer

77 Notes
~

Attacher’s Responsibility 82
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Refine Filters
Show filters for...

CONVERSATION

77 Asset Type

% Attachments Attributes
% Company Ids

7 Conversation #

7% Create Date

v/ 77 Custom Attributes

Pole Construction Conversation -
Finding My Transfer Work

«

w Description
7 Division
7% Document Count
7% Document Name
77 Geo Location
v/ 77 Is Complete?
77 Last Update
7% Next Timer
77 Notes
w Operating Companies
7% Other Assets Attributes
7 Picture Count
7% Pole Count
77 Pole Tag
77 Poles
77 Poles Attributes
77 Project Code
77 Region

A

Custom Attributes

Project Type

Proposed Construction Due Date
Pull Pole Due Date

PURA Priority

Ready To Attach

Reason For Double Pole Delay
Reason For Make Ready Issue
Reason For Pole Set Issue
Reason For Transfer Issue
ReasonForPullPolelssue
Responsible Company
StateHighway

TELCO Billable Work Order
TELCO Company

TELCO Designer

TELCO Designer

TELCO Non Billable Work Order
Town

Transfer Due Date

Work Space

WorkType

=TRANSFER X [l = false X |l contains POLE CONSTR... X

Cancel

page walk

(A) some app
" automati

(1) Next, find the filter for
“Custom Attributes.”

~|REPLACE
TRANSFER \\/

WorkType
) (Cortains 2 Select “Work Type.”
0 DETACH 3 Select “Transfer.”
MAKE-READY
evove @) A breadcrumb will show

for “Transfer.”

L2

Apply

Attacher’s Responsibility
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) same o
Refine Filters (D Next, find the filter for
Show filters for... Companies “C H "
ompanies.
CONVERSATION v [ Q] p
Favorites (= [ + |CHARTER COMMUNICATIONS OF WESTERN CONNECTICUT (09) | congains @ Select your company
Foe—_ | - Starts With from the list by hitting
+ % Companies s [ = | + |CHARTER COMMUNICATIONS OF WESTERN CONNECTICUT (48) | £nds with the “=" button here
# Contact + ’
% Initiated By H [ = | + |CHARTER COMMUNICATIONS OF WESTERN CONNECTICUT (49) @ A breadcrumb will show
#* Location X -
ar n
EET 'I* "= | + |CITY OF BRISTOL, CT (8) for “Transfer.
# Status <& : —
k3

v % Type + |CITY OF NORWALK, CT (1)

All Filters COMCAST - AUBURN (25)

7 .25 Mile Grid
77 2.5 Mile Grid [‘COMCAST CT(4853)

7% 25 Mile Grid \COMCAST/BRANFORD (477)
% 250 Mile Grid -

7 Asset Type "~ |[ + |COMCAST/CLINTON (311)

77 Attachments Attributes
w Company Ids
7 Conversation #
7 Create Date
v/ 7% Custom Attributes
v Description

¥? Division = COMCAST - CT x |l = TRANSFER X contains POLE CONSTR... X

7 Document Count

N
57 Dacumant Nama

Attacher’s Responsibility
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Show filters for...

CONVERSATION

Favorites

Refine Filters

0
v/ # Assigned To

Assigned Te

Pole Construction Conversation -
Finding My Transfer Work

s
[@com:astcom

qJ

[ = | + |3paadministrator@eversource.com (5)

= |[ + Janthony.brainard@charter.com (2)

v W Companies
# Contact
W Initiated By
# Location
* State
* Status

v/ % Type

All Filters
77 .25 Mile Grid
77 2.5 Mile Grid
7 25 Mile Grid
7 250 Mile Grid
77 Asset Type
7% Attachments Attributes
w Company Ids
{-\! Conversation #
\1\7 Create Date
v/ ¥ Custom Attributes
w Description
7 Division
{-\! Document Count

7 Paciment t Nama

(=
=
| = |[ + |aspinwallr@tvcconnect.com (42) (=
- || + |broderick.m griffiths@leidos.com (3) | =

[=

"= || + |cttransfer@ftr.com (1069)

I IR I AR

\

\

\

\

\EHz\eclark@lightower.com (20)
\EHE\ed_camacho@comcast.com m
\EHE\ keith.cournoyer@charter.com (1)
\EHE\ mgiannattasio@atlanticbb.com (1)
\

[ = |[ + |nelson_tumbaco@comcast.com (117)

|+ |singlepoleadmi

| + |thomas.derway ‘w:

— | Ends with
|| # |ui-transfer@uir

|+ |william.lenhart

|+ |william.p.joyce

Apply (
y/

Attacher’s Responsibility

page walkthrough

(1) Next, find the filter for
“Assigned To.”

(2 Enter your company’s
domain (everything after
the “@" symbol in your
email address) in the
search field.

3 Then click the “Contains”
button.

@ A breadcrumb will show
for “contains” and your
company’s domain.

(5 Now that all of your
filters are in place, click

IIAp p |y.ll
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Assigned To Me

@ Results Returned 118

Assets Searched
" Pole
Conversation (118)

) Invoice
Keyword Search

Conversation Filters Refine
contains POLE CONSTR... ®)
=false ® =TRANSFER ®)
= COMCAST-CT ®

contains @comcast.co... @

Assigned To
"~ nelson_tumbaco@... (117)

ed_camacho@co... (1)

Companies
COMCAST-CT (118)
~1 CONNECTICUT LIG... (118)
FRONTIER (AT&T ... (117)
~| FIBER TECHNOLO... (46)
CHA CONSULTING (42)
See more filters

Contact
"~ nelson_tumbaco@... (117)
cttransfer@ftr... (103)
"1 3paadministrato... (93)
ed_camacho@co... (49)
) eclark@lightowe... (46)
See more filters

Initiated By
Imp327@ftr.com |

Apply Filtey

Save View

Pole Construction Conversation -
Finding My Transfer Work

CONNECTICUT LIGHT&

Change Status or
Assign
Conversation(s)

e Columns

Y | status

Change Parent
Conversation

Title Y | Type Last Update
Remove Parent

Conversation

735763 1) Prior Attacher Not Transferred  TEST-Pole Construction 3/11/2019 jrce.com  Transfer Overdue
Clear Selection
735831 Pole 53358 TEST-Pole Construction 2/28/2019 g d[C€.COM  Transfer Overdue
735830 Pole 53359 TEST-Pole Construction 2/28/2019 valarie.grenier@eversource.com  Transfer Overdue-f
725209 Pole 53360 TEST-Pole Construction 2/28/2019 valarie.grenier@eversource.com  Transfer Overdue-f
Pole 8102 TEST-Pole Construction 2/28/2019 valarie grenier@eversource.com  Transfer Overdue-F,
4) Adding an Attacher not Listed ~ TEST-Pole Construction 2/28/2019 valarie.grenier@eversource.com  Transfer Overdue
M v WO 3112423 P1523 MIDDLE BUTC Pole Construction 9/19/2018 jpa9s6@ftr.com Transfer Overduer'r-\'
638910 WO 3112423 P1524 MIDDLE BUTC Pole Construction 9/19/2018 jpags6@ftr.com Transfer Overdue
638902 WO 3112423 P1874 MIDDLE BUTC Pole Construction 9/19/2018 jpagse@ftr.com Transfer Overdue
476046 FTR WP POWER SET Pole 43 Pole Construction 9/9/2018 brandon.chafee@nu.com Transfer Overdue
638854 WO 3118357 P920 W. WOOSTER S™ Pole Construction 9/9/2018 jpa9s6@ftr.com Transfer Overdue
537577 FTR WO 3107090 Pole Construction 9/9/2018 Imp327@ftr.com Transfer Overdue
672307 FRONTIER WO 3119847 Pole Construction 9/8/2018 Imp327@ftr.com Transfer In Progres
629042 FTRWO 3116820 Pole Construction 9/7/2018 Imp327@ftr.com Transfer Overdue
393484 3100477 Pole Construction 9/6/2018 deborah.|.rodriguez@ftr.com Transfer Overdue
358987 JUC Import TK144428 Pole Construction 9/6/2018 cynthia ifill Transfer Overdue
P << < n 2 3 4 5
J

[ ‘ 3 Selected (3 Conversations)

m

page walkthrough

You can open a conversation by
clicking on the Conversation Number
here.

If you have multiple conversations
that you would like to make actions
on, select each conversation by
clicking anywhere on the row EXCEPT
the conversation number.

If all of the conversations selected are
in the same status, you can make
changes to all the conversations at
once. All of these selected
conversations are in a status of
“Transfer Overdue.” So they can be
changed simultaneously. If one or
more selected conversationsisin a
different status, you will not be
able to change them at the same
time.

To change the status of all selected
conversations at once, use this
button here.

To view more information about the
selected conversations, click here.

To switch to a map view, click here.

To Save this search to re-use for later,
use the “Save Search” button here.
Give the search a descriptive title.

To reuse this search in the future,
you can find it in your Saved Searches
That comes out when you click into
your search bar here. Make sure to
clear any text out the search bar.
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(1) Once the Pole Set and
Power Transfer are
complete, the conversation
moves to “Transfer in

CLP Admin e
CONNECTICUT LIGHTEPOWER

[CLTIEEICHING POLE CONSTRUC

(3 ) 572562
2 POLE CONSTR-. X [[Qesysrip iy

Engineering - Power

ELCO Designer

ELCO Non Billable Work Request

3150091

ELCO Priority Work Order

ELCO Billable Work Request

ELCO Non Billable Work Order

ELCO Billable Work Order

ELCO Priority Work Request

Engineering - Telco
TELCO Designer

Joint Owner Permit

TELCO Billable Work Order

3111319

TELCO Non Billable Work Order

Attacher’s Responsibility

X
Transfer In Progress na helson. tumbaco@comeast.com | want to... 0 P "
:gsziggler ¢ Initiated By: deborah.|rodriguez@ftr.com d= g::?f;::;:n[:;‘ L4 rogress.
Q esde e el 2 The conversation is also
@ ases g o i auto-assigned to the next
5 Location v 2 .
Ef e o raren company in line for
[) pocuments 0 % zemoveParen( tranSfer' This can happen
oS 0 Application Details S Print seve ral t| mes on thIS
(a) Contacts & Companies ~ 7/5  Permitting Company P:“:“:VTYF‘ &2 Send an Email conve rsati on type
oo Related Conversations 1 ole it @ Export d e pe n d i ng u po n What
Pole Hit Date Pole Hit Claim et Help on This
;”‘“"” — rouce s 4171300 3 Conrn e attachers are on the pole.
Detailed History
Town Area Work Center Responsible Company .
- exsTHAwPTON FroNTER 48T 1 3 You can also see who'is
PURA Priority next in line by going to the

“Assets” tab and looking at
the Compan%/ Work
Sequence. The Power
Company will always be
first, followed by the
attachers.

If you are the company
next in line, once the work
has been performed, click
the “l want to..."” button and
select “Change the Status
and/or assignment” here to
move the conversation
forward.
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Change Status and/or Assign Conversation o‘
Select an Action 7

@ Complete - Transfer

@ Transfer Issue Found e

@ cancel \/
Add Note

Assign Conversation

Add contact and assign

3PA Admin
& CONNECTICUT LIGHT&POWER
3PAAdministrator@eversource.com
Michele Taber
[S FRONTIER (AT&T - CT)
CT.Transfer@ftr.com

Nelson Tumbaco
COMCAST - CT
nelson_tumbaco@comcast.com
Single Pole Administration \/

& CONNECTICUT LIGHT&POWER
ing| ministrati source.com

Attacher’s Responsibility

page walkthrough

(D Click “Complete
Transfer.”

(2 Add a note, if you wish.
This step is not required
(unless a Transfer Issue
is found) but can be
helpful if you need to
add additional
information for the pole
owner.

3@ Click “Save” here to
move the conversation
forward.

@ |If a Transfer Issue is
found, you must first
mark the Transfer Issue
on the Header tab under
Additional Information
and save it before
selecting “Transfer Issue
Found” here. Go to the
next slide for more
detailed information.
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CLP Admin (g
CONNECTICUT LIGHT&POWER

572562

Q POLE CONSTR.. X [,

Status” Status Fvoires On: Assigned To: | want to. o
Transfer In Progress r, nelson_tumbaco@comcast.com
572562

TEST-Pole Construction peityiWorklordey

() Header j—é

D Assets 1 = =

Engineering - Telco v
(& Notes 1 1ELCO Designer TELCO Billable Work Order TELCO Non Billable Work Order
B Documents 0 3111319
Photos 0 Joint Owner Permit

€ Contacts & Companies  7/5

oho Related Conversations 1 -

Construction N
E Ly Work Space & Proposed Construction Due Date State Highway
@ Detailed History No

month/day/year i
Pole Set Due Date a8
Transfer Due Date & Make Ready Due Date & pull Pole Due Date C]
10/20/2018 3/19/2019
orj ole Due Date 8

AN /s
Additional Information v
Reason For Pole Set Issue Reason For Transfer Issue\ 7“ Reason For Make Ready Issue

Reason For Pull Pole Issue Reason For Double Pole Delay Double Pole Delay Comment

Owner Confirmed Needs Stabilization TELCO Company

FRONTIER (AT&T - CT)
Power Transfer Pending &  Ready To Attach
No

N\ A

Save Changes

Attacher’s Responsibility

page walkthrough

(1) If a Transfer Issue is found

© ®

during your transfer, you
can report it during your
company’s turn on the
Transfer In Progress status.

On the Header tab (2a), go
down to the Additional
Details section (2b).

Under “Reason for Transfer
Issue,” select the Transfer
Issue found. Your options
are:

-Prior Attacher Not
Transferred

-Pole to Pole Guy
-Incorrect Pole Set
-Assistance Required
-Out of Sequence Work
-Not Attached

-Other.

Click “Save.”

To move the conversation
and report the issue, use
the “l want to...” menu and
select “Change the
Status...”
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Change Status and/or Assign Conversation

Select an Action
@ complete - Transfer
Transfer Issue Found ‘

@ cancel

Add Note v
(Prior attacher has not completed their work. Please reassign to them,| ’

Assign Conversation

Add contact and assign

3PA Admin
& CONNECTICUT LIGHT&POWER
3PAAdministrator@eversource.com
Michele Taber
A FRONTIER (AT&T - CT)
CT.Transfer@ftr.com

Nelson Tumbaco ]
COMCAST - CT
nelson_tumbaco@comcast.com J

Single Pole Administration
& CONNECTICUT LIGHT&POWER

gl

Cancel

com

Attacher’s Responsibility

page walkthrough

(1) Once the Transfer Issue
has been saved on the
Header tab, click
“Transfer Issue Found.”

@2 A note will be required if
an issue is found. Write
about the issue in more
detail here.

@ Click “Save” here to
move the conversation
forward.
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Status:

Transfer Issue
572562
TEST-Pole Construction

), Poles on Map

Status Expires On:
5/18/18, 11:59 PM

<

Pole Construction Conversation -

- | Header

® Assets
([# Notes

Ia Documents

Photos

€& Contacts & Companies
,i\, Related Conversations
E History

Detailed History

Transfer Issue: What do | do now?

(5 My Conversati...

Assigned To:

Q) POLE CONSTR...

notifysupport@aldensys.com

e
CONNECTICUT LIGHT&

572562

X e TEST-Pole Constr...

X
I want to... ~

--1 Change the Status
Initiated By: deborah.|.rodriguez@ftr.com € IZ and/or Assignment N
Add Asset: “
Title ¥ Description ® — N
FTRWO#3111319 Po75 ARBUTU| /~ Edit Assets
N i & Clone
Location State
Change Parent
. r %
Middletown (o) v 4 Conversation
Remove Parent
Y
7 Conversation
i i i = v
Application Details S print
Permitting Company 8 Project Type
&3 Send an Email
Pole Hit
@ Export
5 < - -
Pole Hit Date Pole Hit Claim @ Get Help on This
7/29/2017 i POLICE CASE # 17-18400 Conversation Type :
Town ¥ Area Work Center Responsible Company
Middletown B EAST HAMPTON : FRONTIER (AT&T - CT) :
PURA Priority
Engineering - Power v
ELCO Designer ELCO Billable Work Request ELCO Billable Work Order
ELCO Non Billable Work Request ELCO Non Billable Work Order ELCO Priority Work Request
3150091
ELCO Priority Work Order
v

Engineering - Telco
TELCO Designer

Joint Owner Permit

TELCO Billable Work Order

TELCO Non Billable Work Order
3111319

page walkthrough

A new ang
Malwareb!

(1) Once the transfer Issue
is found and recorded in
Alden One, the
conversation moves to
the “Transfer Issue”
status.

To change the status of
the conversation, use
the “l want to...” button
and select “Change
Status.”

Attacher’s Responsibility
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page walkthrough

(D To auto-add the
select an action .
o ‘ companies to transfer,
auto-add companies to transfer Q .
. Q@ click here.
@cut-of—sequencework required Q ' @ TO Send the
ransfer issue resolved Q i
i % @ Conversatlgn back to
undo (transfer issue found) Q p0|e Set, C||Ck here.
add note 3 To require out of
sequence work, click
here. Choosing this will
send the conversation
assign conversation . " .
add contact and assign ‘ |nto a Worklng OUt Of
Eversource SPA 2 Sequence Issue” status.
CONNECTICUT LIGHT&POWER
Nty Support P From there, the Out of

ALDEN SYSTEMS, INC.

Sequence work will need

to be resolved.

@) If the Transfer Issue was
resolved, click here.

A"

(5 To save and apply the
action you selected, click
“Save.”
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