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Telecom Survey: Process Walkthrough

This document will by your step-by-step guide to the Telecom
Survey process.
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Telecom Survey: Process Diagram
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(to Power)
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Assets Created:
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ancel >

page walkthrough

(D Use this diagram to see
where you are in the
process and where you
can go next.

In the following slides we
will break this process
down step by step. But
to view a higher
resolution version of the
entire process,

click here.
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Permit to Attach Conversation -
Survey: What do | do now?

CLP Admin ?
settings  help logout

CONNECTICUT LIGHT...

1534904
Eversource Pe...

. )
(twant o.. Q@e
kdrake@aldensys.com ) print remind  help
ey {“ Related 2

Conversations

Status: Status Expires On:
4/19/2018, 11:59 PM

Related Conversations 2

Parent
There is no parent conversation for this conversation Ly
~Children
selection: 0 conversations selected ‘ = i
mm take action

Conversation Number Is Closed Conversation Type State Assigned To Conversation Title
/1 \ Example For Helg

1551178 t ® nentation
a ) - 4 /| ple For Helg
1551179 ® Telecom Survey Created frontier_engineering@ftr.cor DY n
A

Power Survey Created kolinger@aldensys.com

6

Conversation History \4

Conversation State Changes

Created Send Request Acknowledge Return To Applicant
3/1/2018, 4:39 PM 3/2/2018, 1:14 PM 3/5/2018, 9:10 AM 3/5/2018, 9:42 AM
Created Sent Application Review Additional
Comcast Contact Comcast Contact CLP Admin PP CLPAdmin | Information Needed
COMCAST -CT COMCAST - CT CONNECTICUT CONNECTICUT
LIGHT&POWER LIGHT&POWER
Undo Application Review Complete Payment Received
3/5/2018, 9:53 AM 3/5/2018, 10:06 AM 3/5/2018, 12:09 PM
- . Awaiting Application
CLP Admin Application Review CLP Admin CLP Admin Survey
CONNECTICUT CONNECTICUT CONNECTICUT
LIGHT&POWER LIGHT&POWER LIGHT&POWER
A N O RDaoacnNhn )

SPA Team's Responsibility

page walkthrough

(D When the SPA Team
acknowledges that payment has
been received in Alden One, the
Conversation moves to the
Status of “Survey.”

(2 Two child conversations are
created: Power Survey and
Telecom Survey. To view these,
go to the “Related Conversations”
area of the conversation. For
help on the Power Survey and
Telecom Survey conversations,
view those documents in the
Alden One® Training Center.

@ Click on the links here to go to
the Survey conversations.

@) Each Survey conversation is auto-

assigned to the appropriate
person to take the next action.

® No further work can be done on
this parent conversation until
both Survey conversations reach
“Completed” status.

® If this Survey goes into “Overdue”
status and the work is not
completed, you can request a
temporary attachment after 85
days. For more on this process,
view the slide titled “Requesting
Temporary Attachments” on
page 68.
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page walkthrough

‘ CLP Admin 5‘ ?
CONNECTICUT LIGHT...  settings help logout

G © = v T o Survey

Ty e vt e qaringotieom ™ Qee .

(@ v | created as a child
conversation of a Permit

to Attach conversation.

Telecom Survey

Initiated By Title State .
kdrake@aldensys.con CT PTA Example For Help Documentation cT + Here In the ta bl the
Created On 8 Description r Location conve rsatl onnum be r
12:09 PM Child of Conversation (1534904) Cheshire a I"] d CO nve rsatl O n type

Conversation created for help documentation

are visible.

@ Here we can see the

Pen:mir(ing:ori\pany Arce:EV;I:Ir::en(er Applicant Job Number cu rl"ent Status Of the
conversation, when the
ngineering
TELCO Survey Due Date & TELCO Designer ¥ TELCO Billable Work Order status ex p Ires, an d who
9/20 \ Telco Designer Name ‘ \ WO#123456 ‘ the co nversatlon IS
TELCO Non Billable Work Order ¥ Joint Owner Permit * TELCO Company C u rre ntly a Ssign e d to .
‘ wo#123456 } [ } FRONTIER (AT&T - CT) s

Poles 5 W§ Edit Poles
Poles
Owner Name Custodian Pole Tag Telco No Power No Location b
f;ziziz@g:NEchUT FRONTIER (AT&T - CT) 5345 5345 CTCHESHIRE ¢ i
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Telecom Survey: Adding Existing Attachments

page walkthrough

@) CLP Admin ?

) CONNECTICUTLIGHT...  setngs nelp logout
R Q. @ Occasionally an
e | Q@ e attachment will be found
; during the Survey
process that is not

reflected in Alden One.

I
Status: Status Expires O
Created 4/19/2018, 11:5¢

print remind help

Power Survey

Initiated By 8 Title v State v

S— 7 Exampe For el Documentaton o . You can add these
Created On 8 Description Location atta Ch me nts to po | €s by
ChIdof Conersaion 153495 et first going to the “Assets”

tab.

Application Details

Permitting Company & Area Work Center Applicant Job Number
COMCAST -CT CHESHIRE
Engineering
ELCO Survey Due Date & ELCO Designer ¥ ELCO Work Request v
l Person Example ‘ WR Example
ELCO Work Order v
WO#123456

Poles 5 W§ Edit Poles
Poles
Owner Name Custodian Pole Tag Telco No Power No Location t

Telecom Responsibility
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‘;' C€LP Admin S ?2 @9

@/ CONNECTICUT LIGHT...  settings help feedback logout

PR 1553410 268955 1650906
[Arome  [Quan  x[@F0, x|@ZFE | x QEme |

Status: Status Expires On: Assigned To:
Created 5/17/18, 11:59 PM kolinger@aldensys.com

print send email help
.” Assets 4

‘°” add asset \/

&5 tkeaction \ | selectview type:

<
3 1 items selected @
) Show poles
Ld Appalachian Mountains layers
Toggle labels ke edit asset(s)
Winchester bulk edit asset(s)
r
remove asset(s) 4
S add proposed N
3 attachment to asset(s) WS
3
@81 / & crele
BISS
show poles in jrm
create a child
conversation
<
W clear selection w
est Ry map
o source?
£
g
g
g
g
2A
z <
z00m
to loc
e G
L @
p— g AR z00m n
- ) o i
-7 Ashle 263 sy
) Yy Rd Ry o
200m oL

(272

208

2 assets w/o
canrdinates

Telecom Responsibility

Telecom Survey: Adding Existing Attachments

page walkthrough

(1 Once on the Assets tab,
select the Pole that has
the missing attachment.

@ You can add the
attachment from either
the grid or map view. If
you want to switch to the
Map view switch to the
map view here.

® Once your pole is
selected, click the “Add
Pole Attachment to
Assets” button here.
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ald@N — Telecom Survey: Adding Existing Attachments

page walkthrough

add asset X @ Fill in the required fields
adding pole attachment to selected Poles. and a ny other
information you have
about the attachment.

attacher name "naua:hmennype ® Once fi n iShed, CliCk

[ COMCAST - CT #] { Communication Main Line :] IIS n
ave.
attachment height no of attachments
attachment number work type
reason for make ready make ready action
down guy place anchor
L3
current attachment height new attachment height
attachment location billable
[ Field Side
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(@) ct? Admin S ?2 @9
/ CONNECTICUT LIGHT... settings help feedback logout

—oao view all tabs v
Assigned To: @ @ Q Q

clpadmin@nu.com

Q 156948
Power Survey
Status Expires On:

6/3/18, 6:27 PM export  print send email help

Contacts & Related i Detailed
PN [ nowes O[3 oecumenss 0| Em phoos 0 ffh SNBSSE /1 @ RS 1| @ oy | @ D

‘ % take action v
- 3 items selected
©f add poles ‘
- line edit asset(s) ™
expandtop 10 | &g selectitems hide poles

eJmns

v poles (3)

form edit asset(s)

Y Y Y Y Y
remove asset(s)
owner name owner confirmed custodian work type pole tag telco no
D add proposed
+ V] CONNECTICUT CONNECTICUT attachment to asset(s) 2385
LIGHT&POWER/FRONTIER LIGHT&POWER |
add pole attachment to |
+ CONNECTICUT CONNECTICUT asset(s) 2386
LIGHT&POWER/FRONTIER LIGHT&POWER
show poles in jrm
CONNECTICUT CONNECTICUT )
+ LIGHT&POWER/FRONTIER LIGHT&POWER create a child 2387

conversation

‘ clear selection ‘
— I > > 10 ¢ ‘

v billable (0) | g add billable
Y Y Y Y Y Y
description payable to payer exported id comments asset id
Nn recards availahle
<< < > >> 10

Telecom Responsibility

Telecom Survey: Pole Replacement Required

page walkthrough

@ To require a Pole
Replacement on one or
multiple poles, first go to
the Assets tab.

@ Select the pole(s) that
need(s) to be replaced.

@ To make the same
changes to all poles,
select “Form Edit Assets.

n

@ To make different
changes for all selected
assets, select “Line Edit
Assets.”
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ald@N — Telecom Survey: Pole Replacement Required

edit asset

currently editing multiple poles.

whner confirmed v work type
N 7[ 100% Power Owned :J [ REPLACE
reason for replace pole billable
[
buy extra footage proposed height
R ]
proposed class * state highway *
[ I ’
anchor required * anchor placed by
[ J
corner and lead length storm load tension
grounding required * assistance required
[ ¢] No
compliant riser
cancel J

Telecom Responsibility

page walkthrough

@

® ©

Once the Form Edit Asset
window comes up, select
the Owner Confirmed. The
choices are:

-100% Power Owned
-100% Telco Owned

-Joint Owned

-Private Owner.

To indicate a pole needs to
be replaced, select
“Replace” under work type.

Select whether or not the
Pole Replacement is
billable.

Fill in the other required
fields and any other fields
you have information for.

Click “Save.”

The choices you have
selected here in the Survey
conversation will ensure
the pole(s) is(are) set for
Make-Ready work once the
conversation gets further
along.
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ald@N — Telecom Survey: Pole Replacement Required

page walkthrough

1 Once the Line Edit Asset
window comes up, select the
Owner Confirmed. The

choices are:
o oz, WO/ | -100% Power Owned
currently editing multiple poles. £ _ 0
pole tag telco no power no \;rownerconﬂrmed work type ::I:o"for"ph“ billable buyenraf/ 1 QO A) Te|CO Owned
-Joint Owned
2385 2385 . ) : -Private Owner.
T L3
2386 2386 [100%Poweluwm :] {REPLA(E :] ¢
2387 2387 (oo 4] | (e J ) | R replaced, select “Replace”

@ Toindicate a pole needs to be
— o under work type.
® Select whether or not the Pole
Replacement is billable.
|
@ Fill'in the other required fields
and any other fields you have
\ information for. All required
fields, on every row, must
‘ be filled in before saving is
\ allowed.

® Click “Save.”

® The choices you have selected
here in the Survey
conversation will ensure the
pole(s) is(are) set for Make-
Ready work once the
conversation gets further
along.
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Telecom Survey:
Requiring Make-Ready Work

alden

) CLP Admin S ?2 @9
CONNECTICUT LIGHT... settings help feedback logout

ooo view all tabs v
Power Survey
Status Expires On: Assigned To: @ Q Q Q

6/3/18, 6:27 PM clpadmin@nu.com export  print send emall help

Contacts & Related i Detailed
al] [ Noes 0 [) Documents 0 (0l Phoos O il companies  2/1 @ Comversations 1| @ Hisoy | @ Hisiory

‘ ‘-" take action Vv

1 items selectey
v poles (3) ‘ “,” add poles‘ 9

line edit asset(sy T

collapse all b" select items v ( [ columns
v
Y 1 N
remove asset(s)

owner name owner confirmed custodian work type pole tag e telco no

create a child
CONNECTICUT CONNECTICUT

Y conversation 2385
LIGHT&POWER/FRONTIER LIGHT&POWER

clear selection
pole attachment (1) e ———

& showrhide columns

attacher name attachment type attachment height no of attachments attachment number last action code id

CHARTER
COMMUNICATIONS OF

WESTERN CONNECTICUT % ey ! Co0203 |
(09)
+ - CONNECTICUT CONNECTICUT 2386
LIGHT&POWER/FRONTIER LIGHT&POWER
+ CONNECTICUT CONNECTICUT 2387
LIGHT&POWER/FRONTIER LIGHT&POWER

<<<->>> 10 ¢

v billable (0) | S add billable ‘

Telecom Responsibility

page walkthrough

@ To require Make-Ready
work on an attachment or
attachments, first go to the
Assets tab.

@ You can expand each pole
here by clicking the plus
button and find the
attachments this way.

@ You can also choose “Hide
Poles” here to only show
the attachments on the
poles.

@ Once you have your
attachment or attachments
selected, use the “Form
Edit Assets” button if you
would like all of the assets
to require the same Make-
Ready work.

® If your attachments each
require different Make-
Ready work, select “Line
Edit Assets.”

(Note: you can ONLY require
Make-Ready work on pole
attachments that are

already on the poles, NOT on
Proposed Attachments.
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Telecom Survey:

— Requiring Make-Ready Work

edit asset

currently editing multiple pole attachments.

g

reason for make ready

\7r

[ MAKE-READY :J
make ready action * down guy
e P )

=l

Shift Lower current attachment height

Shift Raise

Street Light Bracket attachment location
Other

Transfer To New Pole

billable *

Telecom Responsibility

page walkthrough

@ If Make-Ready work is
required, select the Work
Type “Make-Ready.

@ Specify the Make-Ready
action that is required
here.

@ Fill in the remaining
required fields and any
other fields you have
information for.

@ Click “Save.”
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Id —
i} @N — Requiring Making Make-Ready Work

page walkthrough

@ If Make-Ready work is

N required, select the Work
currently editing multiplegata \ e Type “Make'Rea dy."
S ‘“ i A B E e e e

) | )| )| P [ IE ] : @ Specify the Make-Ready
: : e B ] () action that is required

C_aw ) e here.

@ Fill in the other required
fields and any other
fields you have
information for. All
required fields, on
every row, must be
filled in before saving
is allowed.

@ Click “Save.”
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[ 1551178 1551179
Pe... % Q 2 Q Telecom Survey X
Status: Status Expires On: Assigned To: ‘
Created 4/19/2018, 11:59 PM frontier_engineering@ftr.com

nd Change the Status
and/or Assignmen

Telecom Survey

Add/Edit Assets on
this Conversation

Initiated By & Title Clone this

kdrake@aldensys.con CT PTA Example For He Conversation

Print this

Created On Conversation

Description

2018, 12:09 PM Child of Conversation ( Remind someone

C ti ted f N
onversation create about this

Conversation

Get Help on This
Conversation Type

CLP Admin ?

) & .
CONNECTICUT LIGHT...  settings help logout

Qe e

print remind help

State v

T

o«

Location

Cheshire

Application Details

Permitting Company Area Work Center

COMCAST - CT e

Applicant Job Number

TELCO Survey Due Date TELCO Designer
Telco Designer Name
TELCO Non Billable Work Order ¥ Joint Owner Permit
wo#123456 JOP GOES HERE

Poles 5 W§ Edit Poles

¥ TELCO Billable Work Order v

WO#123456

¥ TELCO Company

FRONTIER (AT&T - CT)

Poles

Owner Name Custodian Pole Tag Telco No
FRONTIER/CONNECTICUT
LIGHT&POWER FRONTIER (AT&T - CT) 5345

Telecom Responsibility

Power No Location ¢

5345 CTCHESHIRE ¢

Telecom Survey: Survey Complete

page walkthrough

(D On a Telecom Survey the
following fields will need

to be filled in before
moving to the next
status:

-TELCO Designer
-TELCO Billable Work
Order

-TELCO Non-Billable
Work Order
-Joint Owner Permit

2 To move the

conversation forward,

click the “l want to...”
button and select
“Change Status...”
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ald@[\] — Telecom Survey: Survey Complete

page walkthrough

\
o aci (@ Ifthe survey was
select an action | .
o | completed, mark it here.
survey complete Q ‘
\
no telecom survey needed Q N’

add note

mark it here. This action
will cancel this Telecom
Survey conversation.

9 ' @ If no survey was needed,

assign conversation \

@ Click save to move the
conversation forward.

Comcast Contact
COMCAST - CT
Frontier Engineer
FRONTIER (AT&T - CT)
Frontier Admin
FRONTIER (AT&T - CT)
UI SPA

UNITED ILLUMINATING

[ o]

Do Do B2 Do Do
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Id —
? @N — Make-Ready Costs Needed

page walkthrough

prye A ? 94 @ Go to the Assets tab

H
ONNECTICUT LIGHT...  settings help feedback logout

T here.

Power Survey

Status: Status Expires On: Assigned To: @ Q Q Q

Make-Ready Costs Needed kolinger@aldensys.com export _ print_send emall help @ There Wi” be a “Make
Q oo | B pocuments 0 £al Phowos 0 fgh Eomocmes 474 @ neisaions 1 @ Hsoy @ PRY

| Ready Billable” asset in
(&5 wkeaction v | ssectviewspe the grid. Select the asset
v poles(®) | gy ddpoles| 1 ftems selected | from the grid by clicking

line edit asset(s) 1
E,” select items Vv On It.
Y Y Y Y 1 : |
remove t(s) | .
owner name owner confirmed custodian work type pole tag emove assetts sle telco no | @ U Se e |th er th e FO rm or
create a child |
CONNECTICUT CONNECTICUT conversation | H H
+ LIGHT&POWER/FRONTIER  JCIntOwned LIGHT&POWER i SEE | Line Ed it Asset bUttOn to
- CONNECTICUT it Owned CONNECTICUT REPLACE Clearselection g134 enter the Make-Ready
LIGHT&POWER/FRONTIER  JOnOWne LIGHT&POWER
+ FRONTIER (AT&T - CT) FRONTIER (AT&T - CT) 1460 costs.
+ C CONNECTICUT P CONNECTICUT 1045

LIGHT&POWER/FRONTIER LIGHT&POWER

<«< <-> >> 10 ¢ fll

v billable (1) | S add billable
‘o” select items v hide billable @ showrhide columns

Y Y Y Y Y Y
descrip\ payable to payer exported id comments asset id
4 CONNECTICUT Replace 1 poles; Make-
Make-Ready Billable Work |\ oo COMCAST - CT fra el e
—

Telecom Responsibility
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Telecom Survey:
Id —
? @N — Make-Ready Costs Needed

page walkthrough

@ Enter the Make-Ready
cost in the “Fixed Fee”
field here. Note: The
Mt Reacy Bilbleon 1 poles ‘ total will be
| automatically calculated
based on the fixed fee

edit asset X
currently editing billable -3000.

Comment

description v payable to ‘

Make-Ready Billable Work : CONNECTICUT LIGHT&POWER | e nte re d .
payer fixed fee |

COMCAST - CT [ [rso % . " "

o , . (@ Click “Save.
unit price quantity |

° 1

total

[ - |

e R |
[ cancel [ save e |
e B 7 3
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Telecom Survey:
Id —
? @N — Make-Ready Costs Needed

S ?2 949

H
settings help feedback logout

ooo view all tabs

HT...

1650906

Power Survey
Status: Status Expires On: Assigned To: ‘ @ @ Q Q
Make-Ready Costs Needed n/a kolinger@aldensys.com N\ export print sendemall help
Q Header ." PXCECICY [ Notes O B Documents () Photos O | f@h Egnm[,‘?g[:if‘s Change the Status s\’[ﬁ«‘ismry e aies'éi:;d

and/or Assignment

Add/Edit Assets on
this Conversation

Clone this
Conversation

v poles (4) 6" add poles ‘

Print this
¥ selectitems | (IR Conversation &> showihide columns
Send an Email About
Y Y This Conversation Y Y Y
owner name owner confirmed custodian Get Help on This pole tag reason for replace pole telco no
Conversation Type
CONNECTICUT CONNECTICUT
+ LIGHT&POWER/FRONTIER  JCInt-Owned LIGHT&POWER R L
- CONNECTICUT CONNECTICUT
int-O d REPLACE 8134
LIGHT&POWER/FRONTIER ~ JOINtOWNe LIGHT&POWER
+ FRONTIER (AT&T - CT) FRONTIER (AT&T - CT) 1460
. CONNECTICUT CONNECTICUT
+ 2 st Joint-Owned 2 Gl 1049

LIGHT&POWER/FRONTIER LIGHT&POWER

-> 10 ¢

v billable (1) add billable
6” selectitems Vv hide billable @ showrhide columns

Y h e Y Y Y h e
description payable to payer exported id comments asset id
CONNECTICUT Replace 1 poles; Make-
Make-| I T- 5
akeieadyBilablelNork LIGHT&POWER geigsreEs Ready Billable on 1 poles =000

Telecom Responsibility

page walkthrough

@ Once your fixed fee is
filled in, change the
status by using the “I
want to...” button and
selecting “Change
Status.”
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Telecom Survey:
Id —
? @N — Make-Ready Costs Needed

page walkthrough

@ To move the
conversation forward,
select “Make-Ready

select an action
make-ready costs provided
N H 7]
send back to survey “ COStS PrOV|ded.
g

status/assign

0 0

add note

| @ If Make-Ready costs
| were not billable, send
the conversation back to
assign conversation 3 the “Survey” status.
B | Then, you must remove
* the billable work and re-
complete the Survey.
ot That action will remove

[ e | the billable asset from

the conversation.

Eversource SPA
CONNECTICUT LIGHT&POWER
Karin ContractMgmt

ALDEN SYSTEMS, INC.
Comcast Contact

COMCAST -CT

Do Do Re Do P

@ Click “Save.”
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Telecom Survey: SPA Review

) CLP Admin ) ?
settings help logout

/' CONNECTICUT LIGHT...

1551179
Telecom Surve:

Qe e

‘ print remind help

1551178
Pe... % QPowerSurvey

Assigned To: ‘
kolinger@aldensys.com

Status: Status Expires On:
SPA Review n/a

1
I Change the Status

1 and/orAssignment@ r
Add/EdltAssets on

this Conversation

Initiated By & Title Clone this v State v
aldensys.cor CTPTAExample Conversation T
Print this
Created On Description Conversation Location
Child of Convers Remind someone Cheshire

Conversation cre +
about this

Conversation

Get Help on This
Conversation Type

Application Details

Permitting Company Area Work Center Applicant Job Number

COMCAST -CT CHESHIRE v
Engineering
ELCO Survey Due Date ELCO Designer ¥ ELCO Work Request v
Person Example WR Example
ELCO Work Order v
WO#123456

W§ Edit Poles

Poles 5

Poles

Owner Name Custodian Pole Tag Telco No Power No Location F
FRONTIER/CONNECTICUT

> ¢
LIGHT&POWER FRONTIER (AT&T - CT) 5345 5345 CTCHESHIRE

(

SPA Team's Responsibility

page walkthrough

D The status is in “SPA

@

Review.”

Click “l want to..." to
move the conversation
forward.

@ Note: Once in SPA

Review, the poles and
attachments can no
longer be modified by
anyone. The power
company is the only one
allowed to move the
conversation back into
the “Update Survey”
status to make
modifications possible.
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ald@N — Telecom Survey: SPA Review

page walkthrough

| N
. (D When the review is
select an action | " .
P Qo | complete, select “Review
e survey resuts a Complete.” This action
9 will update the parent
add note _ | conversation with the

Survey results.

: . @ If the results of the
assign conversation ‘
| survey need to be
changed, click “Update
Survey Results” instead
of “Review Complete.”
This action will allow the

Comcast Contact
COMCAST - CT
Frontier Engineer
FRONTIER (AT&T - CT)
Frontier Admin
FRONTIER (AT&T - CT)
Ul SPA

UNITED ILLUMINATING

—— — | poles and attachments
e ‘ to be edited once again.
@ Click “Save” to move the
conversation forward.

Do Do e Do Do

SPA Team's Responsibility 67



Telecom Survey:
Id
i} @N Update Survey

e i (@) cLp Admin S ? @ 9
CONNECTICUT LIGHT...  settings help feedback logout
X

ooo view all tabs v
Power Survey
Status: Status Expires On: Assigned To: ‘ ® @ Q Q e

Update Survey 5/18/18, 1:38 PM kolinger@aldensys.com export  print send email help

W Assets 5 /iG] B Documents () Photos () f@) Change the Status g 1 Q History @ af;ﬁj{;ﬂ
and/or Assignment

Add/Edit Assets on
this Conversation —
‘ &= takeaction V| selectview type: |
Clone this

Conversation 1 items selected ‘
Print this line edit asset(s)
'o” select items v hide poles Conversation Dlumns
Send an Email About form edit asset(s)
Y Y This Conversation Y 1
remove asset(s)
owner name owner confirmed custodia Get Help on This rk type pole tag e telco no
Conversation Type add proposed
NNECTICUT NNEC..——. |
+ CONNECTICU Joint-Owned CONNEQ REPLACE attachment to asset(s) 8133

LIGHT&POWER/FRONTIER LIGHT&POWER
add pole attachment to
- CONNECTICUT ) CONNECTICUT asset(s)
LIGHT&POWER/FRONTIER  JCInt-Owned LIGHT&POWER N Ak
show poles in jrm
+ FRONTIER (AT&T - CT) FRONTIER (AT&T - CT) 1460
create a child
4 C CONNECTICUT SinOnned CONNECTICUT conversation oo
LIGHT&POWER/FRONTIER LIGHT&POWER

‘ clear selection ‘

|
« <l » [e¢ ]

v billable (1) | S add billable
'o” select items v hide billable @ showrhide columns |

Y Y Y Y Y Y
description payable to payer exported id comments asset id
CONNECTICUT Replace 1 poles; Make-
Make-Ready Billable Work LIGHT&POWER COMCAST - CT Ready Billable on 1 poles -3000
—

Telecom Responsibility

page walkthrough

@ The status is in “Update
Survey.”

@ Make the necessary
changes to the assets on
the conversation by
selecting them in the
grid and using the “Edit”
buttons.

@ Click “ want to..." then
select “Change Status.”
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Telecom Survey:
Id
a @N Update Survey - What do | do now?

page walkthrough

@ Select “Survey Results
Updated” to move the

select an action .
survey results updated oo Conversatlon baCk tO
undo (update survey results) Q IS ‘ either “Make'Ready
| Costs Needed” (if billable
add note Lo .
‘ work is identified) or
| “SPA Review” (if no

billable work is needed).
Note: The existing

status/assign

assign conversation

a

Eversource sPA a \ billable will be either
CONNECTICUT LIGHT&POWER
farn oot ¥ | updated or deleted,
Comeest Contac a based on the changes
e 4 | made.
{ cancel J save & e

@ Click “Save” to move the

i conversation forward.
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Telecom Survey: Complete
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Convers; ber Is Closed Conversation Type State Assigned To Conversation Title St i
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1452525 ® Ul Permit to Attac Survey Complete UnitedIlluminatingSPA@ui.co U, . IR
@ Reniipst Training
Children

selection: 0 conversations selected ‘ == .
mm toke action N

Conversation Number Is Closed Conversation Type State Assigned To Conversation Title
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Conversation History

‘

Conversation State Changes
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ILLUMINATING ILLUMINATING ILLUMINATING

SPA Team's Responsibility

page walkthrough

@ The status is “Complete.”

@ Go back to the parent

conversation to continue
the permit process. Find
the parent conversation
easily by going to the
“Related Conversations”
tab.

Click on the parent
conversation number to
open it.

You can still send this
Survey conversation
back to SPA Review by
using the “I want to...”
button and selecting
“Change Status...” then
selecting “Send Back to
SPA Review.” This will
also put the parent
conversation back into
the “Review” status.
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Permit to Attach Conversation -
ald@N ___ Review: What do | do now?

page walkthrough

\ CLP Admin ?

( & .
\é CONNECTICUT LIGHT...  settings help logout

1534904 ' D When both child

Eversource Pe...

Status: Status Expires On: Assigned To: ‘ o ) Q Q Q conve rsatlonS (POWGI’
Review 4/19/2018, 11:59 PM kdrake@aldensys.com o ) print remind help
. W {“ Eglr?\;:?sa[ions 2 S u rvey a n d Te | eco m
Review statuses, it
Parent moves the parent
There is no parent conversation for this conversation Ly co nve rsat| on tO llReVI eWn
Children status.
. e , . , — 2 From here, there is still
7ersation Number Is Closed Conversation Type State Assigned To Conversation Title .
:  PTA Examole For el nothing that can be done
1551178 ® Power Survey Created kolinger@aldensys.com DocumentatiZn F . .
on this conversation
C 1551179 ® Telecom Survey Created frontier_engineering@ftr.con SLSJ:WE:?;:;EE RDLE] u nt|| the Powe r S u rvey

and Telecom Survey
reach “Complete” or

i i 'y n
Conversation History \4 Ca nce' status.
Conversation State Changes H
@ The SPA Team is
Created Send Request Acknowledge Return To Applicant
3/1/2018, 4:39 PM 3/2/2018, 1:14 PM 3/5/2018, 9:10 AM 3/5/2018, 9:42 AM § Ha Y ;
o - A pyr— responsible for finishing
Comcast Contact reate Comcast Contact en CLP Admin ppiication Review CLPAdmin  |Information Needed
COMCAST - CT COMCAST - CT CONNECTICUT CONNECTICUT th ese su rvey
LIGHTE&POWER LIGHT&POWER
Jepicaton Reiew Complee Payment Receied conversations. Click on
3/5/2018, 9:53 AM 3/5/2018, 10:06 AM 3/5/2018, 12:09 PM the conve rsation
- . Awaiting Application
CONNECTICUT CONNECTICUT CONNECTICUT
LIGHT&POWER LIGHT&POWER LIGHT&POWER num be r h eretoo p en

the conversation.

A her’s Responsikb SPA Team's Responsibility
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Permit to Attach Conversation -
Survey Complete: What do | do now?

alden) [\ |-
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CLP Admin & ?
CONNECTICUT LIGHT...  settings help logout

ooo view all tabs v
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SPA Team's Responsibility

page walkthr

(@ Once Power Survey and
Telecom Survey are
completed, come back to
the parent “Permit to
Attach” conversation.

@ The Status has changed
to “Survey Complete”.

@ If not, click “ want to...”
and select “Change
Status” to move the
conversation forward.
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alden)N Permit to Attach Conversation -
Survey Complete: What do | do now?

page walkthrough

tatus/assi
@ Choose “Attachment Approved" to

select an action send the conversation to “Ready to
"
attachment approved & Q Attach status. Once the attachment
is approved, the assets are exported
make-ready required billable

\ .
4 Q to JRM and Alden One will advance
N | make-ready required non-billable Q the conversation. Emails will also be
N sent to the attacher to inform them
P, attachment denied Q of the “Ready to Attach” status.

place on hold Q 0 @ If Make-Ready is required and is
Q

cancel billable, select this to send the
conversation into “Billable Make-
Ready Review.” Whether or not a
undo (survey complete) Q conversation requires Make-Ready is
dependent upon the Power and
Telecom Surveys.

request temporary attachment Q

add note

®  If Make-Ready is required and is non-

billable, select this to send the
conversation to “Requires Make
Ready.” Whether or not a

assign conversation conversation requires Make-Ready is

dependent upon the Power and

Telecom Surveys.

Eversource SPA

CONNECTICUT LIGHT&POWER

K Drake

ALDEN SYSTEMS

Frontier Admin

FRONTIER (AT&T - CT)

of “Attachment Denied.” Note: A
cancel ] o reason for the attachment denial
S — ; must be given in the Header
section of the conversation, under
“Additional Information.”

@ If the attachment is denied, a note is
required to inform the attacher, and
will send the conversation to a status

Do B2 Do Do

® To place the attachments on hold,
select this to send the conversation
to a status of “Make-Ready On Hold.”

® Click “Save” to advance the
conversation.

SPA Team's Responsibility
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