
page walkthrough 

Permit to Attach Conversation –  
Finding My Make-Ready Work 

Let’s look at setting up a 
search for you to find your 
Make-Ready work to be 
completed. 

①  Start your search by 
selecting “Conversations” 
in the search dropdown 
here. This will limit your 
search to ONLY 
conversations. 

②  Type in “Pole 
Construction” inside of 
quotation marks (this 
will bring back only 
conversation types that 
have the exact phrase 
Pole Construction) and 
select “in Type.” 

③  Hit Enter or click the 
“Search” button here. 

④  More filters will need to 
be applied to get your 
search results refined 
further. To do this, click 
“Refine” here. 
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page walkthrough 

Permit to Attach Conversation –  
Finding My Make-Ready Work 

①  Find the filter “Is 
Complete?” and click it. 

②  Set the “Is Complete” to 
“False.” 

③  A breadcrumb will 
appear, confirming you 
made your selection. 

2 

1 

1 

3 

6 

1 

1 

1 

2 

1 

2 

4 

Attacher’s	Responsibility	

2 

3 

55 



page walkthrough 

Permit to Attach Conversation – 
Finding My Make-Ready Work 

①  Next, find the filter for 
“Custom Attributes.” 

②  Select “Work Type.” 

③  Select “Make-Ready.” 

④  A breadcrumb will show 
for “Make-Ready.” 
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page walkthrough 

Permit to Attach Conversation – 
Finding My Make-Ready Work 

①  Next, find the filter for 
“Companies.” 

②  Select your company 
from the list by hitting 
the “=“ button here. 

③  A breadcrumb will show 
for “Make-Ready.” 

④  Now that all of your 
filters are in place, click 
“Apply.” 
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page walkthrough 

Permit to Attach Conversation – 
Finding My Make-Ready Work 

①  You can open a conversation by 
clicking on the Conversation Number 
here. 

②  If you have multiple conversations 
that you would like to make actions 
on, select each conversation by 
clicking anywhere on the row EXCEPT 
the conversation number. 

③  If all of the conversations selected are 
in the same status, you can make 
changes to all the conversations at 
once. All of these selected 
conversations are in a status of 
“Make-Ready Overdue.” So they can 
be changed simultaneously. If one or 
more selected conversations is in a 
different status, you will not be 
able to change them at the same 
time.  

④  To change the status of all selected 
conversations at once, use this 
button here. 

⑤  To view more information about the 
selected conversations, click here. 

⑥  To switch to a map view, click here. 

⑦  To Save this search to re-use for later, 
use the “Save Search” button here. 
Give the search a descriptive title. 

⑧  To reuse this search in the future, 
you can find it in your Saved Searches 
pane on your homepage. 
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