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Power Survey: Process Walkthrough

This document will by your step-by-step guide to the Power
Survey process.

Use Ctrl+F on your keyboard (Cmd+F on a Mac) to search this
document for keywords or for process steps.
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(D Use this diagram to see
Key where you are in the
process and where you
Overce can go next.

(Timer Has Expired)

N @ In the following slides we

Survey Needed
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(to Power)
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Review
Complete

Update Parent with
Survey Results and
Set Parent to
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Muhammad Khan
CONNECTICUT LIGHT&POWER

@ The Power Survey

) @ 757554 .
p—— | TesTpover Suvey conversation was
,A:e,:e Status Expires On »,»swsr:: Toes e I oL - .
7175: 11/12/19, 12:59 AM 3PAEngWest@nu. | wantto | Created as a Chlld
TEST-Power Survey < Initiated By: charteruser@nomail.com Created On: 9/27/19, 5:01 PM CO nVe rsati O n Of a Perm it
) Header e v escription .
ez “" _ pescrit to Attach conversation.
® Assets 3 CT PTA Example for Training g;e'a':ed ‘from [TEST-Eversource Permit to Attach Request] (757550) .
[ZJ’ Notes 0 Location State v ?T: :2;\:2«:3;: for 3 poles H e re I n th e ta b, th e
8o ) Berlin a v conversation number
. , and conversation type
oo Application Details X7 Fp
) Contacts & Companies 4/3 Permitting Company 8  Application Type 8 Tonr a a re VI SI b I e .
,%v Related Conversations 1 gsllna @9 e - e sern
=T History Area Work Center Applicant Job Number ® H ere we can see th €
- CHESHIRE ’ current status of the
Detailed History .
conversation, when the
Engineering e .
ELCO Survey Due Date 8  ELCO Designer ELCO Billable Work Request status ex p I res’ da nd Wh 0
12010 the conversation is
ELCO Billable Work Order ELCO Non Billable Work Request ELCO Non Billable Work Order curre ntly da SS|gn e d to .
ELCO Priority Work Request ELCO Priority Work Order

Engineering Team's Responsibility
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Status

757554
TEST-Power Survey

Status Expires On:

Created 11/12/19, 12:59 AM

<

= TEST-Power Survey

As o:

3PAENgWest@Z ~
Initiated By: charterusc:om
Title

Muhammad Khan
CONNECTICUT LIGHT&POWER

I want to...

-z Change the Status

2 andlor Assignment 19,5:01 PM
@ Add A » 2

@ On a Power Survey the

required fields in the
“Header” section,

— ® marked in a red outline,
D Assecs 3 \ s Eversource Permit o Attach Request] (757550) will need to be filled in
& Nors o toeen ] e ol before moving to the
5} Documents 0| — ! & Serdam next status.

(& Photos 0 P - @ Export

e e | Serpes o X When all changes are

A Relsted Conversations 1 IcAT made, click the “Save

2 isory el il Changes” button at the

Decaied Hstory e ' bottom center of the
Engineering v screen.

ELCO Survey Due Date

ELCO Billable Work Order

ELCO Priority Work Request

ELCO Designer ELCO Billable Work Request

ELCO Non Billable Work Order

ELCO Non Billable Work Request

ELCO Priority Work Order

Engineering Team's Responsibility

To move the
conversation forward,
click the “l want to..."
button then select
“Change the Status” to
change the status of the
conversation, reassign it,
and/or add a note.
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Change Status and/or Ass

Select an Action
@ NoPower Survey Needed

ersation
-

a Field Survey Complete

o

Add Note

Assign Conversation

Add contact and assigr

Mark Bonjuklian
CONNECTICUT LIGHT&POWER
3PAEngWest@nu.com

CHA User
& CHACONSULTING
chauser@nomail.com

CLP Admin
& CONNECTICUT LIGHT&POWER
clpadmin@nu.com

Frontier3PA Administrator
& FRONTIER (AT&T - CT)
CT.Structure.Access@ftr.com

Single Pole Administration
& CONNECTICUT LIGHT&POWER

SingleP

Cancel

'source.com

Engineering Team's Responsibility
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@ When the field survey is
completed, mark it
completed here. This
action will take the
conversation to “Pending
Concurrence and
Design.”

@ If no survey was needed,
mark it here. This action
will cancel this Power
Survey conversation.

@ Click save to apply the
changes.
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757543

Q Poles on Map ) Assigned To Me @)

TEST-Power Survey X
Assigned To |1 want to -

CLP Admin
CONNECTICUT LIGHT&POWER

Status: Status Explres On:
Pending Concurrence and Design 11/8/19, 11:59 PM 3PAEngWest@nu.com
7

?5 < Initiated By: clpadmin@nu.com Created On: 9/26/19, 9:20 AM

§ urvey

1N 4 Title ¥ Description
ini Cloned from NOTIFY (757379)
T Assets 3 CT PTA Example for Training
i v
C’J’ Notes 1 Location State
Berlin (] v
[E) Documents 0
e 0 Application Details v
&9 Contacts & Companies 5/3 Permitting Company Application Type 8  Town
,i‘, Related Conversations 0 ‘
- Area Work Center Applicant Job Number
12 History
CHESHIRE v
@) Detailed History
~

Engineering

ELCO Survey Due Date
11/8/2019

ELCO Billable Work Order
na

ELCO Priority Work Request

na

ELCO Designer ELCO Billable Work Request

na na

ELCO Non Billable Work Request ELCO Non Billable Work Order
na na

ELCO Priority Work Order

na
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@ To require a pole
replacement, go to the
Assets tab, then find the
pages titles “Pole
Replacement Required.”

@ To require make-ready
work, go to the Assets tab
and then follow the
directions on the pages
titled “Requiring Make-
Ready Work."”

@ Once Concurrence is met
and Design is complete,
send the conversation to
the next step by selecting
Change Status from the
“l want to...” menu.

@ Occasionally an
attachment will be found
during the Survey process
that is not reflected in
Alden One. Please notify
the SPA team through
email at:
SinglePoleAdministration@
eversource.com and have
the attachments added.
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Q Poles on Map

Status:

) Assigned To Me

Power Survey: Pole Replacement Required

Status E:

®

xpires On: Assigned To

757543
TEST-Power Survey

Pending Concurrence and Design 11/8/19, 11:59 PM 3PAEngWest@nu.com | want to... v
757543 = _
(@ Add Asset 7 Take Actio
\EST-Power Survey « = z
3 Head 3 items selected
leader
Sh |
ow poles Line edit asset(s)
"D Assets 3 | @Toggle labels
28 Form edit asset(s)
»
C NI 1 Remove asset(s)
B Documents 0 Add Proposed
Attachment to asset(s)
Photos 0 Add Pole Attachment to
asset(s)
& Contacts & Companies 5/3 She Poles I
oo Related Conversations 0 Create a child
conversation
1= History 37Z ) Clear selection
>
@) Detailed History 1673
”~

Source
Type an address, Intersection, clty, state,
or zlp Into the field and click GO!
OR »

Go to my Current Location
()
!

assets w/o
coordinates

Engineering Team's Responsibility
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@ To require a Pole
Replacement on one or
multiple poles, first go to
the Assets tab.

@ Select the pole(s) that
need(s) to be replaced.

® To make the same
changes to all selected
poles, select “Form Edit
Assets.”

@ To make different
changes for all selected
assets, select “Line Edit
Assets.”
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Currently editing Poles 254943.

Comment

=e—=Owner Confirmed v Work Type e
4

[ 100% Power Owned #] [ REPLACE

Reason For Replace Pole

Billable ra Footage Proposed Height
a Y #0 [ 40
roposed Class Vhway Anchor Required
=15 :] rWo'/ [ No
Anchor Placed By Corner And Lead Length Storm Load Tension
Grounding Required Assistance Required Compliant
[ Yes #] No
Riser
N

Engineering Team's Responsibility
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@ Once the Form Edit Asset

Q @

window comes up, you are
making the same changes to
ALL selected assets. If
different changes/additions
are wanted on one or more
assets, use the “Line Edit
Asset” function.

Select the Owner Confirmed.
The choices are:

-100% Power Owned

-100% Telco Owned

-Joint Owned

-Private Owner.

To indicate a pole needs to be
replaced, select “Replace”
under work type.

Select whether or not the Pole
Replacement is billable.

Fill in the other required fields
and any other fields you have
information for.

Click “Save.”

The choices you have selected
here in the Survey
conversation will ensure the
pole(s) is(are) set for Make-
Ready work once the
conversation gets further
along.
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@ Once the Line Edit Asset window
comes up, each selected Asset

will be on it's own row. This edit
o method allows you to do
4

e_o-
Reason For 4 Buy Extra

selected asset. If the same
changes/additions are wanted
on all selected assets, use the

Currently editing Poles 256288.

N
N

Pole Tag Telco No inaraowner Confirmed | Work Type Resiseelta s Billable Eotes “Form edit assets” function
12627 1262w ‘[100% Power Own¢ #J [REPLACE :J : Y — = instead.
[ ) [ e < ® Selqct the Owner Confirmed. The
N choices are:

-100% Power Owned
-100% Telco Owned

-Joint Owned
-Private Owner.

® Toindicate a pole needs to be
replaced, select “Replace” under
work type.

@ Select whether or not the Pole
Replacement is billable.

® Fill in the other required fields
and any other fields you have
information for. All required
fields, on every row, must be
filled in before saving is
allowed.

® Click “Save.”

@ The choices you have selected
here in the Survey conversation
will ensure the pole(s) is(are) set
for Make-Ready work once the
conversation gets further along.

Engineering Team's Responsibility
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CLP Ad:

CONNECTICUT LIGHT&POWER ® TO require Make_Ready
work on an attachment or

] )| 757543
ALTEGITORD @ Tespower survey X

Status: Status Expires On Assigned To o i

Pending Concurrence and Design 11/8/19, 11:59 PM 3PAEngWest@nu.com | want to... attaCh m e nts’ fl rSt go to the
757543 W ® vrap Text @ Take Action ~ | st ‘ Assets tab.

) EST-Power Survey . T .

1 items selected
j e EE |@mE Line et asset @ You can expand each pole
P Assets Psse all B Selectitems ~ || & Hide Poles e Form edit asset(s) N Yde Columns | h ere by C|IC|(I ng the p I us
(4 Notes 1 Owner Name Y | custodian S Y | poleTag Y | telcono Remove asset(s) | T b utton an d ﬂ n d th e
[E) pocuments 0 CONNECTICUT LIGHT&POWER/FRC CONNECTICUT LIGHT&POWER Create a child \ attac h ments th is Way,

conversation

Photos 0 Clear selection
Proposed Attachment (1)
683 Contacts & Companies 5/3

I @ You can also choose “Hide
@- w/Hi umns v n

:,2‘ Related Conversations 0 ° - : POles here tO Only ShOW
1 oy Company Name Type Weight Outside Diameter Span Tension the attaChmentS on the

- COMCAST/PLAINVILLE Coax 5 A na

@) Detailed History p0|es'

Pole Attachment (3)

®

Once you have your
attachment or attachments

@> Show/Hide Columns ~

Attacher Name Attachment Type Attachment Height No Of Attachments Attachment Number Se | eCtEd, u Se th e MFO rm
CONNECTICUT LIGHT&POWER X 0.00 1 . " .
FRONTIER (AT&T - CT) COML 0.00 1 Edlt ASS.etS bUtton If you
e 5 o 1 would like all of the assets
to require the same Make-
v CONNECTICUT LIGHT&POWER/FRC CONNECTICUT LIGHT&POWER 1673 Rea dy WO rk_

Proposed Attachment (1)

® If your attachments each
require different Make-
Ready work, select “Line
Edit Assets.”

&> Show/Hide Columns ~

Company Name Type Weight Outside Diameter Span Tension

COMCAST/PLAINVILLE 5 A

na

Pole Attachment (4)

(Note: you can ONLY require
Make-Ready work on pole
attachments that are

already on the poles, NOT on
Proposed Attachments.

&> Show/Hide Columns ~

Engineering Team's Responsibility
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D In Form Edit Window, if
Make-Ready work is

srse : required, select the Work
Currently editing Pole Attachment 629994.
e e Type “Make-Ready.
e @ Specify the Make-Ready
N rk Type Reason For Make Ready Make Ready Action y 4 action that is required
= ) ) here
7 7 [730' ) ’
E ) == ]t & @ Fill in the remaining
Lo ] “@ required fields and any

other fields you have
information for.

@ Click “Save.”

Engineering Team's Responsibility
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D In Line Edit Window, if
Make-Ready work is

Currently editing Pole Attachment 629994. “ a e req U I re d 7 Se | eCt th e WO rk
~

Pole Tag Telco No Power No attacher name Work Type ::::sd;" o r:t'i‘:nkeady Down Guy Type “ M a ke_ Rea dy."
10569 COMCAST - CT [MAKE-READV :] [Loadmg :] [TransferToNewF :] s ® F||I In the Other requ|red
fields and any other
— —0 -
h N fields you have

information for. All
required fields, on
every row, must be
filled in before saving
is allowed.

® Specify the Make-Ready
action that is required
here.

@ Click “Save.”

Engineering Team's Responsibility
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1 When the Concurrence is

Change Status and/or Assign Conversation met a nd Des |gn |S

Select an Action H

ﬂ Concurrence and Design Complete o Co m p I eteI m a rk It
Q cane ) completed here. This
@ Undo (Field Survey Complete) action Wi” ta ke the

Add Note

conversation to “Make-
Ready Costs Needed” or
“SPA Review” depending
upon if billable work is

Assign Conversation

8 comecncurucHTssowER required on any of the
clpadmin@nu.com .
Comcasic conta assets on this

& COMCAST-CT .
noemail@comcastct.com CO nve rsatl O n .

Frontier Contact
& FRONTIER (AT&T-CT)
nomail@ftr.com

@ Click “Save” to continue.

ALDEN SYSTEMS, INC.
kolinger@aldensys.com

Karin Olinger ‘

Engineering Team's Responsibility
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Q Assigned To Me
Status
Make-Ready Costs Needed

746131
TEST-Power Survey

Q Header

oles on Map

<

— Power Survey:
— Make-Ready Costs Needed - What do | do now?
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WEEEILLING survey in Status

@ 746126
— TEST-Eversource

Status Expires On
n/a inistrati

source.com

£=3 History

@) Detailed History

Assets 1
(4 Notes 0
) pocuments 0
Photos 0
€2 Contacts & Companies  3/3
oho Related Conversations 1

pose
&> Show/Hide Columns v

Company Name Type

CHARTER COMMUNICATIONS Coax

&> Show/Hide Columns ~

Attacher Name Attachment Type

COMCAST - CT Communication Main Line

746131
bl © 7estpower survey

| want to...

@ Wrap Text | 25 Take Action typ
1items selected
p FRONTIER/CONNECTICUT LIGHT&F FRONTIER (AT&T - CT) |
. Line edit asset(s)
) j

=
d Attachment (1) Form edit asset(s) -
N

Weight

147

Attachment Height

CLP Admi
CONNECTICUT LIGHT&POWI

X

Remove asset(s)

Create a child

Outside Diame| CONVersation pnsion
5 Clear selection

Pole Attachment (6)

No Of Attachments Attachment Number

- (1) | @ AddBillable |
ms ~ || & Hide Billable |
\. / Description Y | Payable To

I\
Make-Ready Billable Work FRONTIER (AT&T - CT)

Y | Payer
CHARTER COMMUNICATIONS

Y | Fixed Fee

‘ %> Show/Hide Columns ™~
Y | Unit Price Y |¢
0 |

Engineering Team's Responsibility

1) Go to the Assets tab
here.

@ There will be a “Make-
Ready Billable” asset in
the grid. Select the asset
from the grid by clicking
on it.

@ To make the same
changes to all of the
selected items at the

CONNECTICUT LIGHT&POWER X 0.00 1

CABLEVISION of Connecticut, LP X 000 1 same time, select “Form
FIBER TECHNOLOGIES NETWORKS, X 0.00 1 . 7]

FRONTIER (AT&T - CT) coMmL 0.00 1 ed It aSSGt(S).

FRONTIER (AT&T - CT) X 0.00 1

@ To make individual
changes to each of the
selected assets, select
“Line edit asset(s).”

14
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o (D This is the interface for

Currently editing Billable -4000. the Form Edlt' Thls WI”
Comment make the same changes
for all selected assets.

Edit Asset

T s e @ Enter the Make-Ready

[ERRTY g R COMMATN cost in the “Fixed Fee”

(= : 4 ‘r field here. Note: The

(= 3 total will be
“e automatically calculated

based on the fixed fee
entered.

@ Click “Save.”

Engineering Team's Responsibility
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lConversa‘ion hd survey in Status

Q Assigned To Me

Status

Make-Ready Costs Needed
746131

Poles on Map

TEST-Power Survey <
Q Header

Assets 1 |
(4 Notes 0
) pocuments 0
Photos 0
€2 Contacts & Companies  3/3
oho Related Conversations 1

=T mistory

@) Detailed History

Power Survey:

Make-Ready Costs Needed - What do | do now?
page walkthrough

CLP Admin
CONNECTICUT LIGHT&POWER

746126 746131

* TEST-Eversource i @ TEST-Power Survey X

(5 My Conversati...

Status Expires On Assigned To:

n/a SingleP inistrati source.com | want to... ~
Change the Status /
Wrap Text i Take Action ~ Select
@ Wrap and/or Assignment k Map
= ® Add Assets
Owner Name Y | custodian Y | pote| - N Y | Power No Y |L
/" Edit Assets
= FRONTIER/CONNECTICUT LIGHT&F FRONTIER (AT&T - CT) 486 |
€ Clone

Change Parent To
Conversation #746126
Change Parent
Conversation

Proposed Attachment (1)

A\

Outside Diameter

&2 Show/Hide Columns v

N

Remove Parent

Company Name Type \
Conversation

Span Tension

A\

CHARTER COMMUNICATIONS Coax = = NA
@ Print
Fole Atachment (© = el _
@ Export

&> Show/Hide Columns ~
=~ Get Help on This
Conversation Type

2]

Attacher Name Attachment Type No Of Attachments Attachment Number

COMCAST - CT Communication Main Line
B CONNECTICUT LIGHT&POWER X 0.00 1
B CABLEVISION of Connecticut, LP X 0.00 1
B FIBER TECHNOLOGIES NETWORKS, X 0.00 1
. FRONTIER (AT&T - CT) COML 0.00 1
FRONTIER (AT&T - CT) X 0.00 1

 Billable (1) Add Billable

® select items ~ ‘ &> Hide Billable ‘ ‘ %> Show/Hide Columns ™~

Description Y | Payable To Y | Payer Y | Fixed Fee Y | unit Price Y |¢

Make-Ready Billable Work FRONTIER (AT&T - CT) CHARTER COMMUNICATIONS 250 0 {

Engineering Team's Responsibility

@ Once your fixed fee is
filled in, change the
status by using the “I
want to...” button and
selecting “Change
Status.”

16
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@ To move the conversation
forward, select “Make-
Ready Costs Provided.”

Change Status and/or Assign Conversation

s [ — o @ If the Make-Ready work is
@ send Back to Concurrence and Design N nOt bl”able, move the

@ cn 9 conversation back to

Add Note 3 "Pending Concurrence and

Design" status and then
change the billable
indicator on the pole and/
or attachment from 'Y’ to

Assign Conversation

a Cf?l.bpll:sg‘l"er‘UTLlGHT&POWER 'N'. Remove the Make-
dpsamingnu com Ready billable item from

o omecr Comac both the survey and the
oo comsasc o parent conversation and

& rowmagma-cn then mark that design is
— complete. If changes need

Enpmwwsm’cﬂ.m \ to be made to the Make-

Ready work, but it is still
[:e billable, after moving the

conversation back to
"Pending Concurrence and
Design", just make the
modifications on the pole
and/or attachment and
mark the design complete
and the Make-Ready
billable item will auto-
update.

@ Click “Save.”

Engineering Team's Responsibility
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SPA Review n/a

746131
TEST-Power Survey

Q Header

Status: Status Expires On:

[Gl @ Wrap Text

‘ ] Assets 1 |
(& Notes 0
B Documents 0
Photos 0
€& Contacts & Companies 3/3
,}9 Related Conversations 1

History

@ Detailed History

Power Survey: SPA Review - What do | do now?

746131
@

TEST-Eversou TEST-Power Survey

Assigned To:
lePoleAdministrati

I want to... ~

source.com
Change the Status
and/or Assignment

® Add Assets

t Y | custodian h g
/’ Edit Assets
FRONTIER/CONNECTICUT LIGHT&F FRONTIER (AT&T - CT)

Owner Name

2

2 Clone

Change Parent To
Conversation #746126

N\

Proposed Attachment (1)

Change Parent
Conversation
Remove Parent

4

& Show/Hide Columns ~

Company Name Type V,
Y L 7 Conversation
CHARTER COMMUNICATIONS Coax Print
33 Send an Email
Pole Attachment (6) —
&3 Export
&> Show/Hide Columns v (& Get Help on This

= Conversation Type

Attacher Name Attachment Type | Attachment Height

COMCAST - CT Communication Main Line
CONNECTICUT LIGHT&POWER X 0.00
n CABLEVISION of Connecticut, LP X 0.00
FIBER TECHNOLOGIES NETWORKS, X 0.00
FRONTIER (AT&T - CT) COML 0.00
B FRONTIER (AT&T - CT) X 0.00

Telco No Y

CLP Admi
CONNECTICUT LIGHT&POWER

X

Power No

486 |

Outside Diameter Span Tension

5 NA

No Of Attachments Attachment Number

® Selectitems ™ | | & Hide Billable

Description Y | Payable To Y | Payer Y

Make-Ready Billable Work FRONTIER (AT&T - CT) CHARTER COMMUNICATIONS

Fixed Fee Y

250 0 {

@ Show/Hide Columns ™~

Unit Price Y |¢

SPA Team's Responsibility
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D The status is in “SPA
Review.”

Click “l want to..." to
move the conversation
forward.

@

@ Note: Once in SPA
Review, the poles and
attachments can no
longer be modified by
anyone. Only the SPA is
allowed to move the
conversation back into
the “Pending
Concurrence and
Design” status to make
modifications possible.

18
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D When the review is

Change Status and/or Assign Conversation com p I ete, Sse | ect "ReV| ew
Select an Action n H H
v o Cgmplete. This action

@ send Back to Concurrence and Design » WI | I U p d ate th e pa re nt

@ cance 9 conversation with the
Add Note

Survey results.

@ If the results of the
survey need to be

Assign Conversation

me changed, click “Send
momen Back to Concurrence and

il L Design” instead of

& roNmEGTT-cn “Review Complete.” This
i action will allow the

® s poles and attachments
[ e ) ze to be edited once again.

@ Click “Save” to move the
conversation forward.

SPA Team's Responsibility
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CLP Admin

CONNECTICUT LIGHT&POWER
e "

ﬁ @ The status is “Complete.

Status Status Explres On: Assigned To:
< PO . | want to... ~T
Complete n/a SingleP ration@eversource. com
746131 @ Go back to the parent
TEST-Power Survey < Parent . .
Q reacer ﬂ conversation to continue
@ Assets 1 746126 L Zfit:\;e:::::e I Survey SinglePoleAdministration@eversot test! th e p e rm It p rocess . FI n d
& Nes * R— the parent conversation
B Documents 0 _ . .
= T alection: 0 conversations selected 2 Take Action™ ‘ eaS| |y by gOl ng tO the
Photos .
0 Contacts & Comparies 3/3” Conversation Number 1 Y | IscClosed Conversation Type Y | state Y | Assigned To Y | conve llRe | ated Co nve rsatl on Sn
Vécards availahle

tab.

4. Related Conversations 1[

£ History

@ Detseaistory @ Click on the parent
conversation number to
open it.

@ You can still send this
Survey conversation
back to SPA Review by
using the “I want to...”
button and selecting
“Change Status...” then
selecting “Send Back to
SPA Review.” This will
also put the parent
conversation back into
the “Review” status.

SPA Team's Responsibility
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