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alden Using a Browser with Alden One

page walkthrough

1 Alden One runs best on
an up-to-date browser. We
suggest using Chrome,
Safari, or Firefox.

ald@NE Browser Recommendations @ We no longer
recommend using Internet
Release 18.4.1 Explorer because IE has

known speed issues that
are not being fixed as IE is
no longer supported by
Microsoft. If you are forced
to use Internet Explorer by
your organization, see the
next page for a
recommendation that
should help with some

I
Firefo Interivdd
Explorer _
. known issues.
@ ® We recommend using

Google Chrome.




ald@N — Using Internet Explorer with Alden One

page walkthrough

[
o Internet Options ? X

General Security Privacy Content Connections Programs Advanced

Settings

05 Accelerated graphics A

— Use software rendering instead of GPU rendering™®

@ Accessibility
[] always expand ALT text for images
[[] eEnable Caret Browsing for new windows and tabs
[] Move system caret with focus/selection changes
[] play system sounds
[[] Rreset text size to medium for new windows and tabs
[] reset zoom level for new windows and tabs

[=7] Browsing
[] Always record developer console messages
[] close unused folders in History and Favorites*®
Disable script debugaing (Internet Explorer)

< >

[] Disable script debuaging (Other) V.

*Takes effect after you restart your computer

Restore advanced settings V

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default

condition. Reset...

You should only use this if your browser is in an unusable state.

| OK | Cancel . Apply

@ If Internet Explorer is
your only available choice
for browsers, go to your
Internet Options in IE.

@ Go to “Accelerated
Graphics” and make sure
the box is checked for “Use
software rendering instead
of GPU rendering.”
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Q Assigned To Me
@, Results Returned
B Assets Searched
Pole

Conversation (1)

Contract
Keyword Search

8 conversation Filters
= ctladmin@centuryli... ®

= false ®

Assigned To

ctladmin@centur... (11)

Companies
CENTURYLINK (11)
ALDEN SYSTEMS, ... (6)

Contact

ctladmin@centur... (11)

jacquelyn

cory.casell
dianne

kolinger@aldens... (1)

Initiated By

ctladmin@centur... (11)

Location
NONE (9)
SPRSAZEA (2)

State

AZ(4)

Apply Filters

Refine

Save View

Conversation #

746037

746029

TEST-CTL Transfer Notice
TEST-CTL Field Inspection
TEST-CTL Field Inspection
TEST-CTL Transfer Notice
TEST-CTL Field Inspection
TEST-CTL Transfer Notice
TEST-CTL Pole Correction
TEST-CTL Field Inspection
TEST-CTL Field Inspection
TEST-CTL Field Inspection

TEST-CTL Field Inspection

Last Update

2/4/2019

1/29/2019

1/29/2019

1/29/2019

1/29/2019

1/16/2019

1/29/2019

1/14/2019

1/12/2019

1/14/2019

11/8/2018

test

test

test

test

test

test

Homepage - Overview

ctladmin@

ctladmin@

ctladmin@

ctladmin@

ctladmin@

ctladmin@

ctladmin@

ctladmin@

ctladmin@

ctladmin@

ctladmin@

centurylink.com
centurylink.com
centurylink.com
centurylink.com
centurylink.com
centurylink.com
centurylink.com
centurylink.com
centurylink.com
centurylink.com

centurylink.com

w/Hide Columns

Status

CTLAdmiIn ¢

CENTURYLINK

Initial

Initial

Initial

Initial

Review Overdue
Initial

Overdue

Initial

Initial

Fielding Overdue

| 25 Take Action view type ~

Ready For Field Ins

0 Selected

page walkthrough

(D Your home screen is set to
your Conversations
Assigned to You, but this
can be changed.

(2 From the top right, you can
Apply filters on your data
from the column headers
(2a) or from the filters
panel (2b).

(3 Change the view type of
your results by toggling
between Grid and Map
views.

@ To view your Saved
Searches and Quick Views,
click into the search bar.
You can also type in search
terms here, or change the
context of the search to
only return a specific asset
type here (4b).

(B) To create conversations,
run reports, and other
actions, use the Menu.

® To change your user
settings, access the help
page, give feedback, and/
or logout, use the User
Menu.



ald@N — Homepage - The Search Menu

page walkthrough

(D Clicking into the Search Bar
o brings up the Search

. - CTLdmin @ . Menu.

Click a view name to open it. Click a Star to make this view my homepage. Click a Pin to pin the view to my tab bar. Click X to delete a saved view. % @ ¥ﬁur QUICk Views ar% here'
o Quick Views Your Saved Views 6 deleestee(\j/!ews cannot be
S Q conversation Search o ® Q 53842 TN Y]
2 Poles on Map oix g 2 Al Contract conversations Z 22 3 Your Saved Views are here.
e e Anytime you save a new
— L oo view, it will be available
@ My Conversations & ® Q sale poles 3000+ % A® here.
Q_ salem poles % RA®
e Q saempoles2 oo @ The star icon sets your
- 2 s: z 22 homepage for all future
Q Testing Fo Al oles-Gridview 7 ®® logins (until you change it).
Q pdate source & @® The filled star is your
Sl we® current homepage setting.
Q contracts wRA®
o N ®®0 5 The pin icon opens a tab
N for that view anytime you
open the application.
® To delete a saved view,
click the “Remove” icon

‘ here.

(7 Close the Saved Views
menu by clicking the X, OR
by typing into the Search
Bar.



Q Assigned To Me

@, Results Returned

B Assets Searched
Pole

Conversation (11)

Contract
Keyword Search
a Conversation Filters
= ctladmin@centuryli... ®
= false ®
Assigned To

ctladmin@centur... (11)

Companies
CENTURYLIN
ALDEN SYSTEM!

Contact

ctladmin@centur... (11)

jacquelyn.davis... (4)
cory.casella@al... (1)
dianne.costello... (1)

kolinger@aldens... (1)
Initiated By
ctladmin@centur... (11)
Location
NONE (9)
~) SPRSAZEA (2)
State

) AZ (@)
|

Apply Filters

Homepage - The Main Menu

Refine

Save View

) Poles on Map

Export to Excel ‘

Conversation #

746037

TEST-CTL Trans/,

TEST-CTL Field

TEST-CTL Field !nspetﬁon

TEST-CTL Transfer Notice
TEST-CTL Field Inspection
TEST-CTL Transfer Notice
TEST-CTL Pole Correction
TEST-CTL Field Inspection
TEST-CTL Field Inspection
TEST-CTL Field Inspection

TEST-CTL Field Inspection

Click an action name to execute it. Click the
'in to add nequert ly used actions to your

|~ 4
«=réate

T

b tray.

Start a Conversation

Run Reports

Q) Recent Conversation Types

{8} View Admin Page

& View Reference Page

1/29/2019

1/29/2019

1/29/2019

1/29/2019

1/16/2019

1/29/2019

1/14/2019

1/12/2019

1/14/2019

11/8/2018

CTL Admin (
CENTURYLINK §

lling Request

~ Create -CTL Emergency Pole i
Bd o rection > Show/Hide Columns
62 Create TEST-CTL Field Inspection

Y | status

() Create TEST-CTL Pole Audit

irylink.com Initial
J Create TEST-CTL Pole Correction krylink.com Initial
) Create TEST-CTL Tower Lease )
: irylink.com Initial
~ Create TEST-CTL Tower
4 Maintenance frylink.com Initial
(2 Create TEST-CTL Tower Sale ®@
irylink.com Review Overdue
(%] -CTL Transfer Notice =~ ®
= ST-Connecticut Permitto [ <O Inite!
bd @
Gontra frylink.com Overdue
2 -Contract ®
Compliance/Review irylink.com Initial
() Create TEST-Contract Rate Review (@
T irylink.com Initial
Q CC?‘\JraC[ . ®
- EnlAllnAmendmet irylink.com Fielding Overdue
(R} -Detach Notice
. ~Emergency Pole frylink.com Ready For Field Ins
Bbd

" Replacement
63 Create TEST-Joint Trench Request

~ Create TEST-Miscellaneous loint =

0 Selected

page walkthrough

@

@

@ ®

Clicking the Menu button
next to the Search Bar
will bring up your menu.

Choose a recently used
conversation type from
this sub-menu.

To start a conversation,
select your conversation
type from the sub-menu.
(If you know where your
poles are we
recommend finding your
poles on a map first and
beginning a conversation
after selecting the poles.

Run Reports here.

If you have
administration access for
your account, you can
access company, user
and role management
from “View Admin Page.”
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Q Assigned To Me

@, Results Returned

B Assets Searched
Pole

Conversation (11)

Contract
Keyword Search

Conversation Filters

= ctladmin@centuryli... ®
= false ®

Assigned To
ctladmin@centur... (11)

Companies
CENTURYLINK (11)
ALDEN SYSTEMS,

Contact
ctladmin@centur... (11)

jacquelyn.davis... (4)

cory.casella@al... (1)

Initiated By
ctladmin@centur... (11)
Location
NONE (9)
SPRSAZEA (2)
State
AZ(4)

Apply Filters

Homepage - The User Settings Menu

Refine

Save View

Q Poles on Map

Y | Type
TEST-CTL Transfer Notice
TEST-CTL Field Inspection
TEST-CTL Field Inspection
TEST-CTL Transfer Notice
TEST-CTL Field Inspection
TEST-CTL Transfer Notice
TEST-CTL Pole Correction
TEST-CTL Field Inspection
TEST-CTL Field Inspection
TEST-CTL Field Inspection

TEST-CTL Field Inspection

Last Update

2/4/2019

1/29/2019

1/29/2019

1/29/2019

1/29/2019

1/16/2019

1/29/2019

1/14/2019

1/12/2019

1/14/2019

11/8/2018

Y

Title

test

test

test

test

test

test

test

test

test

test

test

Initiated By

ctladmin@centurylink.com
ctladmin@centurylink.com
ctladmin@centurylink.com
ctladmin@centurylink.com

ctladmin@centurylink.com

ctladmin@centurylink.com
ctladmin@centurylink.com

ctladmin@centurylink.com

ctladmin@centurylink.com

ctladmin@centurylink.com

ctladmin@centurylink.com

Q
®

+

CTL Admin
CENTURYLINK

User Settings

Training & Help
Documentation

& Give Us Feedback \

——1
Initial

Initial

Initial

Review Overdue
Initial

Overdue

Initial

Initial

Fielding Overdue

Ready For Field Ins

..

page walkthrough

@

@

Access the User Settings
menu by clicking your

user name.

To edit your user
settings, click “User
Settings”

Click here to view
training and help
documentation.

Give us feedback about

Alden One by clicking
here.

To log out of the
application, click
“Logout.”
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) Assigned To Me

867262

@, Results Returned

Assets Searched

Pole (867262)

Conversation

Contract
Keyword Search

Pole Filters, Refine

Bounding £
show sh¥ data

Owner Name Color by? @
FRONTIER/CONNEC... (310233)§
CONNECTICUT "

LG )
~) CONNECTICUT LIG... (S
NORTHWESTERN "
EN... 04

—] MINNESOTA POWER (48646) @

(69

Color by?

See more filters

Year Placed

1900 (500831)

Apply Filters

[oX X )

Re

Save View \

Homepage - Starting a Search

@Toggle labels

CTL Admin

CENTURYLINK

‘ #5 Take Action

CANADA

- — O p ) S gilretst
= \j Otawa L ~

 UNWED-STATES— "o

Sargasso Sea

Nassau
Gulf of Mexico 2

'Havand
MEXICO

Mexico City

CUBA

cAl !
Port-au-Prince
Bass

OR

Go to my Current Location
L]

Caracas St George’s
Panama City [ PoctiolSpan)

Caribbean Sea

o saLvas

Managua ~

page walkthro

)

®

@)

One of your default tabs is
the “Poles on a Map” search.
Click the tab to open it.

Your available poles are
plotted on a map. If you're
results are more than 1,000
on the screen, your poles will
be grouped into a colored
grid. The darker colors
contain more densely
populated poles. The key here
shows how many poles are in
the most densely populated
grids.

Use your mouse-wheel to
zoom the map, or type in an
address, intersection, city, or
state to zoom the map to a
particular place.

Use the filters to filter your
results further (4a). Once
selected, click “Apply
Filters” (4b) to return the
results that meet your
criteria.

Once your filters and map
bounds are set, you can save

all the parameters for later
use with the “Save View"
button. Name the view, click
“Save,” then that view will be
available in your Saved Views
l:?/ clicking in the search bar
(5b) and bringing up your
saved views menu.
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) Assigned To Me

Q Poles on Mag

V4
@ Results Returned 163 &
B Assets Searched GATO,EL?IE abels @A0837271 =
Pole (163) (] @A0837287
Conversation [ ]
" Contract Q
Keyword Search .Wm
B PoleFilters Refine
Bounding Rectangle ®
©A0847984 @ A0848037
show shared data © 20847801
@ A0847905
Owner Name Color by?
XCEL ENERGY PSC... (123) \ 47982 ©A0847806
—) CENTURYLINK (40) [ ]
0848162 ©20847974
vJ State Color by? 1
e ©A0843165" ©A0847745
€O (163) 2 2
x
QW%E ©A0848001
Year Placed
—~ 0(126) Emsos.mwm ©A0848002
(
Py
e
L}
A0847987
OW @ A0847947
©A0848163
See more filters rm @A0B47968
Zip Code Color by? 1847985 ©A0847999
80204 (160) \‘)I ACBATTB2
nown (3) o4 17 ® W 9th Ave
unknown (3) =
@A0848283 -
@A0847988
@ A08483{PA0BATTIS 2
QA0B47EST  @A0847991
q
A0847990
'\ [ ]
Apply Filters
=i | 1 Selected (1 Pole)

W 12th Ave

W 10th Ave
@ A0848050
©A0848031

@A0848035

@A0848034

©£0848070
@ A0847904

@ A0848024

@A0848025

@A0847881

@A0848204

@ A0848178
@ A0848133

@A0848191
@A0848192

@A0837213

@A0837453

@A0837234

@A0837656
@A0837233

>oke!

©40837325
© 20837264
©@A0837222
@40837221
©40837220
@4£0837657
© 40837203

"
©A0837200
©A0837634
@A0837552

©A0837320

12th Ave

@ A0848047

@A0848048
@A0848045

@A0847853

@ A0848044

@20847730 ©
©A084T728

@ A0847724

@A0847725

N 9th Ave

Homepage - Selecting Poles

CTL Admin

CENTURYLINK

‘ #5 Take Action
Open Item

Create Conversation With
Selected Assets

Clear Selection
WRUBSIZ5Z
@A0837682
©ADINAR1S
©A0847802 ©A0837207
@01078.AR
©A0847901 @ eeqy
>
©A0847900 o
A0B4T7885
©A0847903 o L
& o %zu
@A0847886 @ A0847753
5 88
© A04BDFIFEY 20347805
OGN U9 Aosar790
o 13 A0847789
° ©00991
©A0848243
©A0848028  @A0B47701
©A0848345
@A0848030  @A0847702
©00831
@A0847703
©408430% ©A0848344 ;
S @Aosa77os @Aosasa4s @AT4TTIGRY
onuon L oMz
< € an address, Inte ly, state,
©A0848066 or zlp Into the field and cl
L L oo
©A0847883  @A084T707
] OR <=
L LSO Go to my Current Location
©A0847890

page walkthro

(1 Once the map is zoomed in
(or when enough filters are
applied) to return less than
1,000 results, the assets on
the screen will display as dots
instead of colored grid
clusters.

To select an asset, click it on
the screen. Selected assets
are colored yellow.

You can also draw a shape to
select multiple assets at once,
using the shape tools.

Once at least one asset is
selected, the “Take Action”
menu will appear. You can
create a conversation with
your selected assets, clear
your entire selection, or in the
cases of some assets,

erform other actions, from

his menu.

To view more information
about your selected assets,
expand this tray here by
clicking “View All."

Click on the colored dot in the
filter menu to change the
color of the dots by this
Owning Company.

Click on the “Color by?” radio
button to color the dots by
that filter type.
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) Assigned To Me

@, Results Returned

B Assets Searched

Pole (163)
Conversation

_J Contract

Keyword Search

B PoleFilters

Bounding Rectangle ®
show shared data

Owner Name
XCEL ENERGY PSC... (12
) CENTURYLINK (40)

State

€O (163)

Year Placed
7 0(126)
~) 1968 (6)
1957 (5)
1940 (3)

1945

See more filters

Zip Code
80204 (160)

~) unknown (3)

Apply Filters

Homepage - Starting a Conversation

page walkthro

(1D With your selected poles,

[eX X J

Refine

Color by?

3) ]
[

Color by?

Color by?

Save View

Q Poles on Map

@Toggle labels !

Poles

CTL Admin

CENTURYLINK

‘ #5 Take Action

@A0837271 ] Create Conversation With

Selected Assets

Clear Selection
i N Holden [
Create A New Conversation ¥ i @
o NSRS
Conversation Type . ° —
[ Select Conversation Type #J
© ADIRAR15
Conversation Title G
‘~ | @ A0837207
Description @ U10B4R
I
©A0837647,
>
o
.AO&‘mT’E
.Wﬂ%
@
@ A0847753 @
v 88
HE © 208 @NDFEYR0a4705
co % U@ Aosat790
15
@Acctme ©00991
Cancel

@1431842 x  @1481841 x  @1481532 x  @1478436 x  @1478308 x @
Owner XCEL ENERGY PSCO Owner XCEL ENERGY PSCO Owner XCEL ENERGY PSCO Owner XCEL ENERGY PSCO Owner XCEL ENERGY PSCO Owr
er NumberNONE ber229172 U NONE Power mberNONE Pow

Telco Number 01019 Tel ber 01037 Telco Number 01083 Telc

Height-Class 40-5 Height-Class 40-5 Height-Class 40-5 Height-Class 30-6 Height-Class 35-5 Heig

use the Take Action
menu to select “Create
Conversation with
Selected Assets.”

A dialog window will
come up. Fill in the
required fields with your
Conversation Type and
give the new
conversation a title.

Click “Create.” (Create is
only available once the

required information is
putin.
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Pole Search Results - Overview

alden

aldeq ) ] J ’

Q) Assigned To Me

@, Results Returned ‘ % Take Action

867262 e

Ungava

B Assets Searched @Toggle labels Hudson Bay TLi7
5 J ay

N CANADA

Pole (867262)

Conversation

Contract

Keyword Search

" Pole Filters Refine

Bounding Rectangle ®

show shared data

Sl
........
Owner Name Color by? @ A ernsmx
Ottawa J L
FRONTIER/CONNEC... (310233)§ ot e WNOVA SCOTIA
CONNECTICUT R
0 (303159)@ - f“ [y e 1 of
CONNECTICUT LIG... (34048) @ Maine
o LHMTEDSTATES
~] MINNESOTA POWER (48646) @ Washington
See more filters e
State Color by?
CT (743200)
) MT (69650) RN e =
~ N
9 Sargasso S
m
. e Nassa
See more filters Gulf of Mexico O
Havana < a7
~J Year Placed Map
MEXICO o =
) 1900 (500831) Mexico City. s n, clty, sta

0(334686)

AMAICA
Port-au

—) 2008 (8
200 Caribbean Sea OR '\L
e v ===
See more filters IC - e s Lanaias o ;’
B, _Panama City [ Port-of-Spain
Apply Filters = " S ; \ > VENEZUELA - ceoroomn ff;

:‘ ) Selected

I[ Save View

page walkthrough

(1) Use the search context
to change your search to
“Poles.”

2 Click the search icon, or
type in a keyword.

(3 Each new search opens a
search results tab and
displays the count of the

results.

@) Use the pole filters
located in the red area
to limit the search
results. Refer to the help
topics related to Filters
for more information.

© View the search results
as a grid, or on a map by
selecting the desired
view type in the green
area. Refer to the help
topics related to Views
for more information.
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Pole Search Results - Grid View

T

page walkthrough

(1) Select Grid View to see the

alden)|

Q Assigned To Me

Q. Poles on Map

search results in a table with
a brief amount of information
for each pole.

@ Resuits Returned (2 raveren @ Sort the results using any of
the available fields listed in
8 rssets Searched the red area. Click a column
G role e header to sort by that
S — S column. Click and drag a
ontract elco Number 'ower Number Column to reorder the
Keyword Search — — - CO|U mns.
8002157C NONE 016-375 NONE CENTURYLINK 30
Pole Filters Refine \ B ‘ ‘ ) . . . X
g el & 79864294 NONE 00735 NONE CENTURYLINK 40 @ Click a filter icon in a column
¢ £ 79540391 NONE NONE 1167-10-250 INTERMOUNTAIN RURAL ELECTRIC 35 to add a fi|ter for that Column.
Showetiatecldata 79540380 NONE NONE 1167-08-271 INTERMOUNTAIN RURAL ELECTRIC 30
C""'ﬂerN"me C”'“L"yv © || 79540378 NONE NONE 1167-08-266 INTERMOUNTAIN RURAL ELECTRIC 30 @ Page thro ugh your resu Its
- ziii:ﬁiﬂp?)m/ : 79540377 NONE NONE 1167-08-233 INTERMOUNTAIN RURAL ELECTRIC 35 and set your number of
(952, ~ .
INTERMOUNTAINR... (940) @ | | 79540376 NONE NONE 1167-08-230 INTERMOUNTAIN RURAL ELECTRIC 35 results per page in the purple
N N o area.
SEKBOWN D) @ | 79540350 NONE NONE 1167-08-264 INTERMOUNTAIN RURAL ELECTRIC 40
sl LR 79538800 NONE NONE 1167-10-295 INTERMOUNTAIN RURAL ELECTRIC 35
Sazrerel tens = . = e © Open a pole by clicking the
. ety 79536648 NONE NONE 1167-05-497 INTERMOUNTAIN RURAL ELECTRIC 30 link in the first column.
0 3615) 79536647 NONE NONE 1167-08-276 INTERMOUNTAIN RURAL ELECTRIC 30
) NONE (2) 79536646 NONE NONE 1167-08-273 INTERMOUNTAIN RURAL ELECTRIC 30 @ Select a po|e or po|es by
(®) Year Placed 79536644 NONE NONE 1167-08-229 INTERMOUNTAIN RURAL ELECTRIC 35 C”Cking on them anyWherQ in
[0 @771) 79536236 NONE NONE 1167-08-277 INTERMOUNTAIN RURAL ELECTRIC 30 the row (except forin the link
- 117;:; 79536235 NONE NONE 1167-08-280 INTERMOUNTAIN RURAL ELECTRIC 30 under the Pole ID).
o @ Click the Export to Excel
See more fters SR - EIEREREIENE I button at the top of the grid
to export all search results.
ZipC olor by? .
.,B;OZT;B) s , The file is downloaded by
80133 (940) your browser.
frevter ) Show or hide columns by
Save View | - selecting them from the

menu here.



alden Pole Search Results - Map View with over 1,000 Results

page walkthrough

(D Select Map View to see
the search results
displayed on a map.

Q Assigned To Me Q Poles on Map

867262

@ Results Returned

@) If there are more than
1,000 search results,
then the results are

Assets Searched

Pole (867262)

CANADA

Conversation

[ )
@
¢}

(3) Keyword Search — d|5p|ayed n COlored
e e grids. The darker colors

denote more densely
populated areas.

Bounding Rectangle ®

show shared data Y i
.« Lawrence
Owner Name Color by? @ WASHINGTON J\ Py
Ottava ) {
FRONTIER/CONNEC... (310233)f ] o Dt

C g \
E?NNE‘T'LU (303159)@ escon e

G.. e
CONNECTICUT LIG... (94048) @ / e voms ]

NORTHWESTERN

3 To view individual poles
on the map, you must
use filters to reduce the
results count to 1,000 or
less. Select your filters
then click “Apply Filters.”
Refer to the help topic
Pole Search Results -

e ~NSPUNWED. STATES - —

State Color by?

Gulf of Mexico

MEXICO Applying Filters for more
information.
Caribbean Sea OR 7:1;_
= 4 You can also zoom the
See more filters oo :;;:;m ;‘ 1
i o ‘ - ‘r""“".h ;"“*C‘Y -L/,kVENEZUELA _Georgetown :’:,)( map USIng the mouse

wheel or the Zoom to
Location feature to use
the map boundaries to
limit the results.

Save View ‘ 0 Selected
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) Assigned To Me

Q Poles on Mag

Vi
@ Results Returned 163 &
B Assets Searched GATO,EL?IE fibels 2
Pole (163) (] @A0837287
Conversation [ ]
~J Contract Q
Keyword Search .Wm
B PoleFilters Refine /
W 12th Ave y/ W 12th Ave
Bounding Rectangle ®
g Rectang ©A0847984 ~ . @A0847955 o @ A0848047
@ show shared data ©A0847954
a @ 20847891 e ADSAB07 1 @ABT3 o hcaenss
Owner Name Color by? ©A0847853 ), b
XCEL ENERGY PSC...(123) ‘ free2 @A0847896 ©A~0848014 @ADs37453
) CENTURYLINK (40) (]
248182 @A0847ST4 @ A0848013 A0848128 ©A0837234 @ A0847853
State Color by? o&: > & o
po15%: ©A0B4T748 @ABAEE0T A0848128 @A0837656 @A04B0H
coie3) s < E . @A0847T30 =
SR ©A0843001 @A0848053 A08481(7 ©A0837233 ©A0847728
Year Placed W 10th Avé 2 g
A0848002 2 3
~0(126) EADMSOB.AOMMG‘I o @ A0848050 A0848069 ©A0837325 @ PRamR27
A0848031
A2 ADB43166 o
@A0847856 ©@A0848185 ©A0837264 ©A0847720
pesrer < A0837222
0\ @rosa7oa7  @A0B43035 e ° @A0eTT22
©A0848169 @A0837221
See more filters
Zip Code EUER 6 selected (6 Poles)
80204 (160)
known (3)
unknown ) @1481842 x  @1481841 x  @1481532 x
Owner XCEL ENERGY PSCO Owner XCEL ENERGY PSCO Owner XCEL ENERGY PSCO
P ber227299 Power NumberNONE ber229172
@
% Telco Number 01065 Telco Number 01019 Tel ber 01037
& Height-Class  40-5 Height-Class 40-5 Height-Class  40-5
Save View l
| )

CTL Admin

CENTURYLINK

| 25 Take Action
Create Conversation With
Selected Assets

Clear Selection

o R
@A0837682
©ADINAR1S
©A0847802 ©20837207
@01078.AR
©A0847901 @reesy
>
©A0847900 =
A0B4T7885
©A0847903 b e
Y e
@A0847886  @A0B47753-
I} 88
© A04BADFOFEY 20347805
@A U@ AvsaT790
o 13 A0847789
o ©00991
©A0848243
@A0843028  @A0B47701
©A0848345
@ A0848030 ©A0847702

©00931

@1478436 x  @1478308 x @
Owner XCEL ENERGY PSCO Owner XCEL ENERGY PSCO Owr
Power nberNONE Pow
Telco Number 01083 Telc
Height-Class 30-6 Height-Class 35-5 Heig

e

Pole Search Results - Map View with under 1,000 Results

page walkthro

(1 Once the map is zoomed in
(or when enough filters are
applied) to return less than
1,000 results, the assets on
the screen will display as dots
instead of colored grid
clusters.

To select an asset, click it on
the screen. Selected assets
are colored yellow.

You can also draw a shape to
select multiple assets at once,
using the shape tools.

Once at least one asset is
selected, the “Take Action”
menu will appear. You can
create a conversation with
your selected assets, clear
your entire selection, or in the
cases of some assets,

erform other actions, from

his menu.

To view more information
about your selected assets,
expand this tray here by
clicking “View All."

Click on the colored dot in the
filter menu to change the
color of the dots by this
Owning Company.

Click on the “Color by?” radio
button to color the dots by
that filter type.
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T

Pole Search Results - Applying Filters

page walkthrough

(D The filter options listed in
the red area are limited to

aiden)| CTLdmin (@) a set of categories that are

TR favorited by you (more
information available in
@, Results Returned 1S ove oo £ . m view t "REflne A” FllterS"). The
. number of values under
each filter category is
limited to the top 5 values
based on the number of
results containing those
values. Click “See More
Filters” to get the next 5

) Assigned To Me Q_ Poles on Map

B Assets Searched

Longmont
Pole (3617) 2 |

Wilderness s [6F
Conversation |

87

Contract
Boulder

|
Lafayette Brighton
Keyword Search | o

Broomfig f‘] Northglenf

8 Pole Filters Refine ey
Vhial Forest Westminster f

Holiding Recianglelts) Central City Arvada=Commerce City resu |tS
show shared data B s e N} Wheat Bjdge Ever | {36) lindon  Anton
= Georgetown ... Aurora . " . "
CwnerNa’ve Color by? @ \} ‘LakewLo D. ;-,:—j ) @ Clle Apply Fllters tO
~ XCEL ENERGY PSC...(1697) @ \ Y peaics Mountfwns  Evergreen  fag) - Litteton ; date th rchr It
CENTURYLINK (952) Y o aals &3 Centeynd update the searc esults
| INTERMOUNTAINR..(540) @ ol based on the selected filter
UNKNOWN (24) @ | Jpckenridge Va | ues.
] ATCHISON TOPEKA... (2) . 9
S @ To work with a list of all
SO | s filter categories for the
e e ! search results, click the
“Refine” ink.
(%) Year Placed H :
—0(2771) | . .
19705) e @ When filters are applied,
196031 = ! the Applied Filters are
9) Divide r 24) " .
e N Lyl listed in the green area.
ot T Cotbado The list of filter values and
O 2 ote “j’"“f‘ . count in parenthesis are
80204 (2423) o Pt Y Sreet a|SO| _U %datEd as filters are
S rlyon B © appiec You can remove a
W n . . . T "
- PR N ° filter by clicking the “X

next to the label for the
applied filter.




ald@N — Pole Search Results - Refine All Filters

page walkthr

P

(D Your favorited filters for this asset
type are saved here. These are the

filters that will show in your filters
showflters for... Attacher Name (2 To add a favorite filter, find one in the
POLE v { All Filters area and click the unfilled
1 Show Shared Data — star.
) = |[ # |ATCHISON TOPEKA & SANTA FE RR CO (2)
Favorites ——
"=+ |CENTURYLINK (2861) ® To remove a favorited filter, click the
X Attacher Name K filled star of a favorited filter.
" % Owner Name ¥ THT‘COMCAST - CO (2497)
* state N —— @  The complete list of filter options
* Year Placed +f| =L JNONE (260) available for the type of asset is listed
* Zip Code e THT\XCEL ENERGY PSCO (2378) here. Click one of the filter options in
E e — the list on the left, then set the values
- = || # |ZAYO GROUP LLC (1) for that filter. Each filter category may
25 Mile Grid ** have a different method of setting
2.5 Mile Grid the values, dependent on the type of
7 25 Mile Grid data and configuration of that filter.
77 250 Mile Grid In some cases, all available values will
. be listed as shown in this screen. In
2 cy other cases, you can search for a
Py phrase or word. Or you may be able
2 Conversation Type to use familiar operators like equals,
R greater than, or between, to define a
- Country numeric value.
7 Custodian
+f Custom Auribute ” (5 Asvalues are selected, the filters are
77 Date Placed : 7 displayed in the green area. These
Y filters are applied by clicking the
% Geo Location Apply button. The filters with selected
SERES values are moved to the top of the
list in the list of filters on the left.
®  When finished, click Apply. This will
update your search results with all of

the filters you applied and will take
you back to the updated search.
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alden

Q Assigned To Me
@ Results Returned

Assets Searched

Pole (3617)

Co tion

Contract
Keyword Search
Pole Filters
Bounding Rectangle ®

show shared da
Owner Name

XCEL ENERGY PSC...
CENTURYLINK (952)

INTERMOUNTAIN R
UNKNOWN (24)
ATCHISON TOPEKA.
See more filters
State
CO (3615)

~) NONE (2)

Year Placed

See more filters

Zip Code
80204 (2423)
80133 (240)

Apply Filters

Pole Search Results - Take Action

Q Poles on Map

CTL Admin

CENTURYLINK

2

‘ % Take Action ~ ‘ =

e ™
~ Pole (3617) pen Item
Create Conversation Wi
Export to Excel ‘ selected Assets m
N

Pole Id Y | Pole Tag Y | Telco Number Y | Power Number - Y | Height

80021571 NONE 016-375 NONE CENTURYLINK 30

80021570 NONE 016-375 NONE CENTURYLINK 30

Refine - 4

79864234 NONE 00735 NONE CENTURYLINK 40

79540391 NONE NONE 1167-10-250 INTERMOUNTAIN RURAL ELECTRIC 35
& 79540380 NONE NONE 1167-08-271 INTERMOUNTAIN RURAL ELECTRIC 30
Color by? © R - .

79540378 NONE NONE 1167-08-266 INTERMOUNTAIN RURAL ELECTRIC 30
1697) @

° 79540377 NONE NONE 1167-08-233 INTERMOUNTAIN RURAL ELECTRIC 35
.(940) @ 79540376 NONE NONE 1167-08-230 INTERMOUNTAIN RURAL ELECTRIC 35
L] 79540359 NONE NONE 1167-08-264 INTERMOUNTAIN RURAL ELECTRIC 40

@ ]

79538800 NONE NONE 1167-10-295 INTERMOUNTAIN RURAL ELECTRIC 35
Color by? 79536648 NONE NONE 1167-05-497 INTERMOUNTAIN RURAL ELECTRIC 30

79536647 NONE NONE 1167-08-276 INTERMOUNTAIN RURAL ELECTRIC 30

79536646 NONE NONE 1167-08-273 INTERMOUNTAIN RURAL ELECTRIC 30

79536644 NONE NONE 1167-08-229 INTERMOUNTAIN RURAL ELECTRIC 35

79536236 NONE NONE 1167-08-277 INTERMOUNTAIN RURAL ELECTRIC 30

79536235 NONE NONE 1167-08-280 INTERMOUNTAIN RURAL ELECTRIC 30

54 - - 4

Color by?

Save View

J] 1 Selected (1 Pole)

page walkthrough

(D Select only one Pole and
then choose Open Item
to see the full details
about the pole.

Select one or more poles
to create a conversation
with the selected poles.

In the case that the
selections are not the
desired poles, use the
Clear Selection option to
remove all conversations
from the selection set of
conversations.
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alden)|

2 Assigned To Me
@, Results Returned
B Assets Searched

Pole

Conversation (19323)

Contract

No filters applied.

Assigned To

samuel.varg ... (3958)

~) michael.starkey... (2241)
bernadette.ream... (1996)
— toni.r.coleman@... (1477)

steve.long@cent... (506)
S

Companies
) CENTURYLINK (19323)
XCEL ENERGY NSP... (1825)
—) TWIN CITIES BRO... (1350)
] COMCAST - MN (1035)
) ALDEN SYSTEMS, ... (957)

See more filters

(8381)

—) samuel.vargas@c... (3927)

—) michael.starkey... (2400)
bernadette.ream... (2121)

ian.richards@ce... (2074)

See more filters

Initiated By

‘ Apply Filters

"' Conversation Filters Refine

[ Save View

Conversation Search Results - Overview

746071

) Selected

Y

Type

TEST-Permit to Attach

Last Update

2/12/2019

TEST-Emergency Pole Replacemen 2/11/.

TEST-Emergency Pole Replacemen
TEST-Emergency Pole Replacemen
TEST-Pole Sale

TEST-CTL Transfer Notice
TEST-CTL Field Inspection
TEST-CTL Field Inspection
TEST-Permit to Attach

TEST-CTL Field Inspection
TEST-CTL Field Inspection
TEST-CTL Transfer Notice
TEST-CTL Pole Correction
TEST-SCL Routine Pole Correction
TEST-CTL Pole Correction

TEST-Miscellaneous Joint Use Requ

2/4/2019

2/4/2019

2/4/2019

2/4/2019

1/29/2019

1/29/2019

1/29/2019

1/29/2019

1/29/2019

1/29/2019

1/29/2019

1/24/2019

1/17/2019

1/16/2019

Y

Y

Test Permit to Attach for Documer

Title

EJR testing create from map assets
EJR testing create from map assets
EJR testing create from map assets
test

test

test

test

test

PPL NESC 430789844

test

test

test

CenturyLink to Install New Anchor
JRM Collect: 03121, N CHASE ST & |

Customer Complaint - Lori Atkin

w/Hide Columns

Initiated B
ctladmin@ce
eleshia.robir
eleshia.robir
eleshia.robir
ctladmin@ce
ctladmin@ce
ctladmin@ce
ctladmin@ce
jacquelyn.da
oregon.nesc
ctladmin@ce
ctladmin@ce
ctladmin@ce
scl_jointused
hbrock

tami.katzma

Status

Created

Escalated

Initial

Initial

Awaiting Buyer Signature
Initial

Review Overdue
Initial

Created

Fielding Complete
Initial

Initial

Overdue

Sent

Transfer Overdue

Working

Y | Assigr

ctladh
jbust
elesh
elesh
elesh
ctladi
ctladi
ctladi
jacqu
mark
ctladi
ctladi
ctladi
seajty
pat_p

troy.

page walkthrough

(1) Use the search context
to change your search to
“Conversations.”

2 Click the search icon, or
type in a keyword.

3 Each new search opens a
search results tab and
displays the count of the
results in the top left of
the filters pane.

4) Use the conversation
filters located in the red
area to limit the search
results. Refer to the help
topics related to Filters
for more information.

B View the search results
as a grid, or on a map by
selecting the desired
view type in the green
area. Refer to the help
topics related to Views
for more information.
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alden

alden)| ‘

Q Assigned To Me
@ Results Returned

Assets Searched
7 Pole
Conversation (19323)

] Contract
Keyword Search

Conversation Filters Refine

No filters applied.

Assigned To
samuel.vargas@c... (3958)
~) michael.starkey... (2241)
bernadette.ream... (1996)
) toni.r.coleman@... (1477)
steve.long@cent... (506)

See more filters

Companies
) CENTURYLINK (19323)
~) XCEL ENERGY NSP... (1825)
—) TWIN CITIES BRO... (1350)
) COMCAST - MN (1035)
—) ALDEN SYSTEMS, ... (957)

See more filters

Contact

) kevin

bcen... (8381)
(3927)

—) michael.starkey... (2400)

bernadette.ream... (2121)

ian.richards@ce... (2074)

See more filters
Initiated By

Apply Filters

Conversation Search Results - Grid View

746020

746029

IV Save View

o —

Last Update

TEST-Emergency Pole Replacemen 2/11/2019
TEST-Emergency Pole Replacemen 2/4/2019

TEST-Emergency Pole Replacemen 2/4/2019

TEST-Pole Sale 2/4/2019
TEST-CTL Transfer Notice 2/4/2019
TEST-CTL Field Inspection 1/29/2019
° TEST-CTL Field Inspection 1/29/2019
TEST-Permit to Attach 1/29/2019
TEST-CTL Field Inspection 1/29/2019
TEST-CTL Field Inspection 1/29/2019
TEST-CTL Transfer Notice 1/29/2019
TEST-CTL Pole Correction 1/29/2019

TEST-SCL Routine Pole Correction  1/24/2019
TEST-CTL Pole Correction 1/17/2019

TEST-Miscellaneous Joint Use Requ 1/16/2019

EJR testing create from map assets eleshia.robir Escalated
EJR testing create from map assets eleshia.robir Initial

EJR testing create from map assets eleshia.robir Initial

test ctladmin@ce Awaiting Buyer Signature
test ctladmin@ce Initial

test ctladmin@ce Review Overdue

test ctladmin@ce Initial

test jacquelyn.da Created

PPL NESC 430789844 oregon.nesc Fielding Complete

test ctladmin@ce Initial

test bce Initial
test ctladmin@ce Overdue
CenturyLink to Install New Anchor scl_jointuse¢ Sent
JRM Collect: 03121, N CHASE ST & | hbrock Transfer Overdue

Customer Complaint - Lori Atkin ~ tami.katzma Working

jbust

elesh
elesh
elesh
ctladi
ctladi
ctlad
jacqu
mark
ctladi
ctladi
ctladi
seajty
pat_g

troy.

page walkthrough

@

®

@

Select Grid View to see the
search results in a table with a
brief amount of information for
each conversation.

Sort the results using any of the
available fields listed in the red
area. Click a column header to
sort by that column. Click and
drag a column to reorder the
columns.

Click a filter icon in a column to
add a filter for that column.

Page through your results and
set your number of results per
page in the purple area.

Open a conversation by clicking
the link in the first column.

Select a conversation or
conversations by clicking on
them anywhere in the row
(except for in the link under the
Conversation ID).

Click the Export to Excel button
at the top of the grid to export all
search results. The file is
downloaded by your browser.

Show or hide columns by
selecting them from the menu
here.
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Conversation Search Results - Map View with over 1,000 Results

page walkthrough

Conversation

Q Assigned To Me

@ Results Returned

Assets Searched
Pole
Conversation (18967)

Contract
Keyword Search
Conversation Filters Refine
Bounding Rectangle ®

Assigned To

) samuel.vargas@c... (3939)

michael.starkey.

) bernadette.rea

toni.r.colem

steve.long@cen

See more filters

Companies
CENTURYLINK (18967)
XCEL ENERGY N

TWIN CITIES BRO... (
COMCAST - MN
ALDEN SYSTEMS, ... (950)

See more filters

Contact

kevin.le

) samuel,

michael.starkey.

) bernadette.ream... {
ian.richards@ce... (2072)
See more filters

[ initiatard By

18967

[}
@
ol

Apply Filters r
Save View ‘ 0 Selected

CANADA

Gulf of st
wrence

Sargasso Sea

MEXICO

Mexico City

OR =

Baj Street
,“/” Go to my Current Location
@
Kingstowne = 1ogetown n
/Y Caracas St George's ®
Panama city J Port-of-Spain out

@

@

Select Map View to see
the search results
displayed on a map.

If there are more than
1,000 search results,
then the results are
displayed in colored
grids. The darker colors
denote more densely
populated areas.

To view individual poles
on the map, you must
use filters to reduce the
results count to 1,000 or
less. Select your filters
then click “Apply Filters.”
Refer to the help topic
Pole Search Results -
Applying Filters for more
information.

You can also zoom the
map using the mouse
wheel or the Zoom to
Location feature to use
the map boundaries to
limit the results.
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) Assigned To Me
@, Results Returned
Assets Searched

Pole

Conversation (21)

Contract
Keyword Search

Conversation Filters

Bounding Rectangle ®

Assigned To
) samuel.vargas@c... (19)
) jeuthberts
julie.memullin@... (1)
Companies

—) CENTURYLINK (21)
XCEL ENERGY PSC...(10)

Contact

) samuel.vargas@c... (15)

kevin.lewis

) scott.m.sandov

kara.konec
) morgan.milam@ce... (6)
See more filters

Initiated By

hbrock (21)

Location
—) DNVRCOEA (15)
DNVRCOCP (6)

Apply Filters

~) OSMOSE COMMUNIC... (1)

Save View

Conversations

Conversation Search Results - Map View with under 1,000 Results

page walkthrough

Lafayette St

Lafayette St

30th Ave

4 Selected (4 Conversations)

N
S £ 39th Ave

2 E 38th Ave

51547
51548
E 37th Ave

51510
51511

High St

Humboldt St

@52085

Bruce Randolph Ave

@51512

2 E33rd Ave
i3
(o)

George Morrison St Park

E 31st Ave

R
Gaylord St

E 40th Ave

m¢
S\

E 37th Ave

E
a
-t
S
=

@53048 x  @53049
Type TEST-CTL Pole Correc...  Type

Ti GROUNDLINE:02609,... Title

Status Posting Status
Assigned To  samuelvargas@cent... Assigned To

open conversation

E 36th Ave
53048

35th Ave

g
“Rlizabeth S

Josephink st

Columbine St

E 30th Ave

E29th Ave

Park Hill Golf Club

G 9 E39thAve
3
b4
EsthAve . @60174
A
§ §
E 37th Ave .5353@ E o
0 = &P 2
7l @
=4 o
U & a5 g
g & E__eElY T S
Pt Y=g S
N i 3 ? 4 W
S & : 3 5 §
] 3 2 4 3
[ ] k4
Martin Luther King Bivd
934
& E 31st Ave
2 v}
3 3 S
Y < 2
&4 3
3 = E 30th Ave
Z & @53551

£ 28th Ave A a8

x

TEST-CTL Pole Correc...
‘GROUNDLINE:03545,...
Posting

samuelvargas@cent...

@53051 x
T TEST-CTL Pole Correc...
Ti GROUNDLINE:03329,...
Status Posting

ssigned To  samuel.vargas@cent...

[open conversation]

[open ccnversanon]

s &

9 E 28th Ave

@53046 x
Type TEST-CTL Pole Correc...
Title GROUNDLINE:02825,...
Status Posting

ed To  samuelvargas@cent...

open conversation

Birch St

Cherry St

%9 4 g s
B g 2
€% s
& o 3
E35th Ave
E 34th Ave
£
E 33rd Ave a
E Thrill PI g
2
g M
S
E£29th Ave

CTL Admii
CENTURYLIN

E 28th Ave

(1 Once the map is zoomed in

(or when enough filters are
applied) to return less than
1,000 results, the assets on
the screen will display as
dots instead of colored grid
clusters.

To select an asset, click it
on the screen. Selected
assets are colored yellow.

You can also draw a shape
to select multiple assets at
once, using the shape
tools.

Once at least one asset is
selected, the “Take Action”
menu will appear. You can
create a conversation with
your selected assets, clear
your entire selection, or in
the cases of some assets,
perform other actions,
from this menu.

To view more information
about your selected assets,
expand this tray here by
clicking “View All."

Click on the colored dot in
the filter menu to change
the color of the dots for
conversations.
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CTL Admin

aldenv‘ CENTURYLINK \

Conversation

Q) Assigned To Me
@, Results Returned % Take Action

Labrador Sea

B Assets Searched @Toggle labels

Pole ~ B
N Hudson Bay Ungava

Conversation (18967) Py AN Bay

Contract

CANADA

Keyword Search

B Conversation Filters

Bounding Rectangle ®

Assigned To

Gulf of St
Lawrence
"

ﬂ T

conan aria
) steve.long@ ] /_”‘/n HAMTEE Gulf of
- 3 Main
See more filters = | S50
R ES L > oot
Companies NEVADA Washin,
oo = wis vomcanial |
CENTURYLINK (18967) KENTUCKY E iRk 1A
XCEL ENERGY NSP... (1816) s [ e
TWIN CITIES BRO... (1349) J
) sourfreREtha
COMCAST - MN (1034) A beoncia
ALDEN SYSTEMS, ... (950)
Sargasso Sea
See more filters ‘m
\,
Contact \
_ " Nassau
kevin.lewis@cen... (8368 Gulf of Mexico 0
el 3912) _Havana
samuel ... (3912) MEXICO QRO "v-c an adoress, Inte ate,
michael.starkey... (2400) CUBA P o1 zip into the feld and cl
. Mexico City W o Loc
) bernadette.ream... (2119) 2 wrg“:::\:‘.‘ﬁ‘ GOl
——/Belmopan e Tibi S
ian.richards@ce... (2072) ‘a - Port:au-Prince OR =
s Nl‘un' Bag N pa
See more filters )'.uulzju’ HONDURAS Caribbean Sea Go to my Current Location 5
N e @
S e i Sauvadon” Nicanacla Kingstowne »rio9eron in
9 I C . - O ’
Apply Filters ManaguapRe.c; e / ST G ®
e g panama City | Roiofspaln out

Conversation Search Results - Applying Filters

page walkthrough

(D The filter options listed in the

red area are limited to a set
of categories that are
favorited by you (more
information available in
“Refine All Filters”). The
number of values under each
filter category is limited to the
top 5 values based on the
number of results containing
those values. Click “See More
Filters” to get the next 5
results.

Click “Apply Filters” to update
the search results based on
the selected filter values.

To work with a list of all filter
categories for the search
results, click the “Refine” ink.

When filters are applied, the
Applied Filters are listed in
the green area. The list of
filter values and countin
parenthesis are also updated
as filters are applied. You can
remove a filter by clicking the
“X" next to the label for the
applied filter.
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Refine Filters
Show filters for...

CONVERSATION

.

—Favorites

# Assigned To

oﬁ Companies
7 x Contact

% Initiated By

* Location

* State

Conversation Search Results - Refine All Filters

page walkthr

W Status
2 * Type
\ " All Filters
©7 .25 Mile Grid
7 2.5 Mile Grid
©7 25 Mile Grid
7 250 Mile Grid
7 Asset Type
7 Attachments Attributes
7 Company Ids
7 Conversation #
7 Create Date
7 Custom Attributes
¢ Description

7 Division

L I R I S S R i

Status

{

= |+ |cancel 3)
T\\T\Complete (4)

- | = |Posting (13)

= |[ « |Transfer Complete (1)

Bounding Rectangle X .

Cancel

S)

)

Your favorited filters for this asset
type are saved here. These are the
filters that will show in your filters
pane on your search pages.

To add a favorite filter, find one in the

All Filters area and click the unfilled
star.

To remove a favorited filter, click the
filled star of a favorited filter.

The complete list of filter options
available for the type of asset is listed
here. Click one of the filter options in
the list on the left, then set the values
for that filter. Each filter category may
have a different method of setting
the values, dependent on the type of
data and configuration of that filter.
In some cases, all available values will
be listed as shown in this screen. In
other cases, you can search for a
phrase or word. Or you may be able
to use familiar operators like equals,
greater than, or between, to define a
numeric value.

As values are selected, the filters are
displayed in the green area. These
filters are applied by clicking the
Apply button. The filters with selected
values are moved to the top of the
listin the list of filters on the left.

When finished, click Apply. This will
update your search results with all of
the filters you applied and will take
you back to the updated search.



alden) \|

Conversation Search Results - Take Actions



alden Conversation Search Results - Take Action

page walkthrough

(D Select only one
conversation and then
e choose Clone Conversation
to make a copy of the

Q Assigned To Me

E— ) T R existing conversation. The
T p— new conversation will be
JJ Pole ——— Clone Conversation opened n a neW tab'
i (Y Exporl (o xee ‘ J Change Status or Assigr:
Contract Conversation # Y | Type Y | Last Update Y | Title Conversation(s) \ @
e | N = Select one or more
DlKeverds 56934 TEST-CTL Pole Correction 10/10/2018 GROUNDLINE:03571,E 31c2au =" ~ s samu .
T - e P 7 o | conversations to take an
53551 A ole Correction 1 GROUNDLINE:0290¢| ¢ hbrock Posting samu H
Conversation Filters Refine \ [ a Ctl O n O r C h a n e th e
TEST-CTL Pole Correction 10/10/2018 GROUNDLINE:02609) hbrock Posting samu aSSI n ment Ong
Bounding Rectangle ®
TEST-CTL Pole Correction 10/10/2018 GROUNDLINE:03327,N ADAMS ST. hbrock Posting samu g . N
() Assigned To TEST-CTL Pole Correction 10/10/2018 GROUN ADAMS ST h c conversations. ClICk the
Cti /10/ DLINE:03313,N ADAMS ST hbrock Cancel jeuth St t /A N t t
~) samuel.vargas@c... (19)
> tf“: [a Lar el 57883 TEST-CTL Pole Correction 10/10/2018 GROUNDLINE:2651.AR,N ELM ST & hbrock Cancel samu a u S I']SS Ign le bllo n O
jeuthbertson@os... (1)
- julie.mcmuling... (1) 53049 TEST-CTL Pole Correction 10/10/2018 GROUNDLINE:03545,N COLUMBIN hbrock Posting samu accekaT the aV.a| apble
Companies 51547 TEST-CTL Pole Correction 10/10/2018 JRM Collect: 03755, N HIGH ST & R+ hbrock Posting samu Wor_- OW a Ctlp n S a n d
.
CENTURYLINK (21) 53051 TEST-CTL Pole Correction 10/10/2018 GROUNDLINE:03329,N COLUMBIN hbrock Posting samu aSSIgnment dlalog' NOTE'
(XCEEENERGYESGR(ID) 60174 TEST-CTL Pole Correction 10/10/2018 GROUNDLINE:03799,N HARRISON  hbrock Cancel samu You wi I on Iy be a ble to
OSMOSE COMMUNIC... (1)
- 57091 TEST-CTL Pole Correction 10/10/2018 GROUNDLINE:02531,N BIRCH ST & hbrock Complete samu Change the Status Of
57092 TEST-CTL Pole Correction 10/10/2018 GROUNDLINE:02281,N BIRCH ST & hbrock Complete samu Conversatlons that are the
57115 TEST-CTL Pole Correction 10/10/2018 GROUNDLINE:02251,N CHERRY ST hbrock Complete samu Same type and that are
scott.m.sando 51548 TEST-CTL Pole Correction 10/10/2018 JRM Collect: 03727, N HIGH ST & R+ hbrock Posting samu cu rre ntly I n th e Sa me
L S E TR () 51510 TEST-CTL Pole Correction 10/10/2018 JRM Collect: 03551, N RACE ST & VI hbrock Posting samu status.
morgan.milam@ce... (6)
See more filters 51511 TEST-CTL Pole Correction 10/10/2018 JRM Collect: 03531, N RACE ST & VI hbrock Posting samu
@ a2y @ Inthe case that the
hbrock 21) ss < <~ selections are not the
& Location desired conversations, use
DNVRCOEA (15) the Clear Selection option
~ DNVRCOCP () to remove all
Apply Fiters conversations from the
Save View ‘ 1 Selected (1 Conversation) se | eCtlon Set Of
conversations.
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(1 After opening a conversation
in a new tab, the current

Q = Menu - wunk (@ status and current assignee
, _ N Qi are shown in the red area.
St bieson (rwantton 5 Click anywhere in this area to
Created n/a jacquelyn.davis@aldensys.com ) .
. ¢ Initiated By: jacquelyn. davis@aldensys.com Created On:‘;14/19,12'53 PM take an action to Change the
IESTPermit o Attach statue or to change the
Header Js Gz assignee. Refer to the help
D Assers 2 topic Conversation - Change
& Notes o ffrocton = ’ Status and Assignee for more
B) Documents 0 — information about these
Fhotos O Nadditional Information v options.
& Contacts & Companies  3/2 Mjob Number
1. remiComeratiors 0 2 The "l want to...” menu has
1 sy the actions for this
R conversation. From here, you

can perform actions on the
conversation (such as cloning
the conversation, changing
the status or assignment, etc.)
or utility functions (like
printing the conversation,
sending an email reminder,
etc.).

(3 A conversation is divided into
sections that can be quickly
be accessed by clicking on the
tabs at the left of the
conversation in the green
area. The count of items in
each section is shown in each
tab.
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Change Status and/or Assign Conversation

Select an Action

@ send Request

@ Cancel

o\dd Note

7 Assign Conversation

Add contact and assign

a

a

07

chris burton

ALDEN SYSTEMS, INC.
cburton@aldensys.com
CTL Admin
CENTURYLINK
ctladmin@centurylink.com

Jacquie Davis
ALDEN SYSTEMS, INC.
jacquelyn.davis@aldensys.com

Cancel

(1 After clicking the Change
button at the top of a
conversation, the Status/
Assign dialog is displayed.
Select from the available
workflow actions to change
the status of the workflow.
The selected action to be
applied has a light blue
icon to the right of the
action name.” The available
actions are dependent
upon the current status of
the conversation.

2 In some cases, a note is
required when performing
an actionon a
conversation. A note can
be added even when it is
not required.

3 The list of contacts from
the conversation are listed.
Add a new contact by
typ|n§ a user's name or
email address.

@ Set the new assignee by
clicking the desired
contact. The selected user
to be assigned has a light
blue icon to the right of the
user's name.

B Click “Save” to save your
changes.
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alden)| ‘ CENCTTER‘:,‘:_’::J: 'é H . .

[T (e LU - ... (1) The conversation will start
on the header tab. If you
.j;;‘j: e Jacquelyn davis@aldensys com pantte.. . are in another section, click
EST-Permitto Attach ¢ "iated By:jacoucly SRS Sy nsys com Created On: /14719, 1253 PM Header to move back to
Header | e ’ % Descrpton the first section of the
© Assets 2 ( | conversation. You can add

& Notes == Sate ¥ or update the general
) pocuments 0 e \ information for the
_— 0 conversation by entering

Additional Information e values into the fields
&% Contacts & Companies 3/2  job Number |Ocated in this Section.

y%\: Related Conversations 0

£ History (2 Some fields cannot be

® Detailed History edited. These are
designated with a lock
icon.

(3 Some fields are required. If
required, the field will be
outlined in red with an
asterisk.

@ Enter avalue in the
required fields, then they
will be marked with a
green checkmark to
indicate the requirement
has been met.

L e ,
' (5 You must enter a value
into required fields marked
with a red asterisk before
you are allowed to save the
conversation.
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T

: ; CTLAd
alden [ CENTURYLINK

746010
ol @ esteermicio an..

Assigned To Me

Status Status Expires On:
Created n/a Ja Iwant to...
746010 =
< S 7 Take Action v
\-ST-Permit to Attach 77
) Header Show poles Westminster “|Thorriton
S Arapaho National Forest Arvada 1/
Z 1 o = Denyer
Assets 2| @Toggle labels Georgetown” QD! ey == ) 36}
Eagle™, Arapaho®™ akewaoo ) ~—
. - — . Avon, Aurora 287/
& Notes 0 Glenwood —p National Forst oY 2
{34 W SPINGs Littleton. . ;
e Rifls 240 White River National Forest e Centennial
[E) pocuments 0 parachute (@) 415325, ! 3 -
-7 ol ERERel 285 \Castle Rock X
Photos 0 a fe) \o e e Flaglefied
o Snowmass Vilage |\ Leadville Pike National Forest = ™ Q)
£ Contacts & Companies 3/2 = Fruita / Hugo
\ /  GrandMe 4 :
GrandJnction  National (>
4o Related Conversations 0 Forest
Divide
- Cedaredge " /Colorado
1 . Crested Butte {
-1 History JFaopi Q Buena Vista Springs
Gunnison National Forest San
Delta fsabel Cripple Creek \ Karval
@) Detailed History Gatetvay National Fountain X
. Forest Fort
Pitkin Of:
Olathe: . C
‘Gunnison salida Mi
Montrose s0) Res X
. Canon Gity (a7
Cotopaxi [
Nuda yncompahgre g \Pueblo
1l 550 ¥ Ordway
Fe { *
2 Westclffe 2
! Saguache &
Norwood p- / StCharles
Lake City Boceiton,
p La Junta
Telluride L Célorado City .
0 Great {
o iCreede i San
s = 5
) : Rio Grande National Forest g unes Gardner
Dove Creek Silvertor e 2 Nat'] 5 o1
Del Norte s
Weminuche 5 A
San Juan National. Forest Wilderness
Monte Vista 1285,
Alamosa
Cortez
: Pagosa
Mesa 160)  Durango Springs Lakn
Verde T
NP Southérn Ute Indian Reservation San Luis
Ute Mountain Indian guacks Conejos |
Reservation §
Diilce X
R i Chama Raton Go to my Current Location
64 Shiprock |
- g Farmington a e Carson Dexhipe
O Il Questa’ national
Forest -
pache / a7

— Assets Section (Map View)

page walkthrough

(D Click the Assets tab to
move to the section of the
conversation containing
assets such as poles, as
well as sub-assets such as
pole attachments. Each
conversation type may
have different asset types.

(2) To switch to a grid view of
the assets, click Grid.

3 To look for assets in the
same area, click “Show
Poles.”

@) Find the poles you wish to
add to this conversation,
select them, then from the
Action Menu, add them to
this conversation.

® If you do not see your
asset on the map, you can
add it to the map by
clicking “Add Asset.” Then,
click the place on the map
where the pole is, fill in the
information you have
about the pole, click “Save,
and it will be added to the
conversation.

"
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Conversation
~/

Created n/a
746010

\"ST-Permit to Attach «
.{ Header

a

) Assets 2
(4 Notes

[E) pocuments 0
Photos 0
68 Contacts & Companies 3/2
% Related Conversations 0

=1 History

@) Detailed History

Conversation - Assets Section (Grid View)

page walkthrough

CTL Admin
CENTURYLINK

Assigned To.

jacquelyn.davis@aldensys.com | want to... v

~ Poles(2) | @

Line edit asset(s)

% Show/Hide Columns v

nse all ® Select Items ™~ & HidePoles Form edit asset(s)

) Br No Y

Owner Name Y | custodian Y | poleTag Y | Telco No

Remove

Add Proposed
Attachment to asset(s)

= d ADOLPH COORS BREWERY OF COLO CENTURYLINK

Show Poles In Jrm

Proposed Attachment (1)

ow Poles In Jrm
& Show/Hide Columns ~

a child
conversation
Company Name Type Weight Height ment Location
lear selectior
CENTURYLINK Communication Main Line
CENTURYLINK 415325,

)LPH COORS BREWERY OF COLO

Proposed Attachment (1)

&> Show/Hide Columns v~

Company Name Type Weight Height Attachment Location

CENTURYLINK Communication Main Line

)

@

®

Click the Assets tab to
move to the section of the
conversation containing
assets such as poles, as
well as sub-assets such as
pole attachments. Each
conversation type may
have different asset types.

To switch to a grid view of
the assets, click Grid.

Select an asset or assets by
clicking the checkbox at the
start of the row.

Once at lease one asset is
selected, the Take Action
menu will become
available. Perform an
action on the selected
assets by picking the action
from the menu.

Expand your assets to view
the sub-assets/
attachments/proposed
attachments by clicking the
plus icon next to the row.

® To view only the

attachments on the
conversation, click “Hide
Poles,”
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CTL Admin

CENTURYLINK

746010
TEST-Permit to At...

(D Go to the map view.

assigned To;

jacquelyn.davis@aldensys.com I want to... v

. @) To look for assets in the
TEST-Permit to Attach Same area’ C||Ck “ShOW

QQ Header . Westminster Thovnlz;n y
snowpoles L s P N o Poles.”
) Assets - = Denver °

2 | @Toggle labels

< #5 Take Action ™

i Georgetown” &J! N kewdSd 36 o
Naval eN hemmundd akewood* y Sy P
) avs e, Argpakio™ v, - .
(9 Notes 0 e Glenwedl P National Forst Sa® ) o
> 34 W SPINGS R Littleton, ..~
e g et NS e i you do not see your
[E) pocuments 0 Parachute @) 415325. L 9 \.

El Jebel l28s) 40) [

0 el ‘ asset on the map after

) \_timon____gy.Fagker

ille 5 ~
S Vill Pike National Forest H H “ n
& Contacts & Companies 3/2 + Truita Crandl G e Hugo CI Ic kl ng s h OW Po I es'
. / rand Mesa :
“,GrandJunction . National D i
oo Related Conversations 0 Forest \ yOU can a d d It tO th e
Divide
= Cedared : 'Colorad . .
map by clicking “Add
e Gunnison National Forest 'Sabnl 4 e oo
® Detailed History Gatelvay X NF,r/ ; ; rt' \ Fountin a Asset.” Then , click the
Olathe i (oo

o Bty = T\ place on the map where
/8 ' the pole is.
Nuda yncompahgre i, iaian AN /o Mt cudPueblo

‘Farext AddAss X . . . .
& @ Fill in the information

I Adding new Pole to conversation.

Comment you have about the pole,
click “Save,” and it will be
Ca”{ggx \ San Juan National Faresk‘ added to the

(&

E
7 Dove Creek

Ancients

» .
!
Moniment 11 Corez : conversation.
ma Creek Mesa l1e0)  Dur
";’gf SouthePr'l Owner Name Custodian Pole Tag
Ute Mountain Indian ‘ AAND B PERMITS :l { 3 Rivers Telephone Cooperative, Inc. ¢] ‘ 123456
Reservation L ) L \
Telco No Power No Location
| %
{se) Shiprock i i
) P Fafmington Height Class Material Type
. N ®
v
L ut
Date Placed Usage Address
month/day/year o]
City State Zip Code
co : 81635
Latitude Longitude
39.427707384656 -107.99560546875
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Q) Assigned To Me

Status:

Created n/a
746010
TEST-Permit to Attach

Header

) Assets

Conversation

Status Expires On

< | & AddNote

A.davis@aldensys.com

A 74c010
| © estpermitto At

[ 1want to...

¢ CTLAdmin CENTURYLINK v

D This is a note. Notes are written to clarify things on a conversation, share ideas, ask for things between the interested parties, etc. Notes

(7] Notes

E Documents

Photos

& Contacts & Companies
o Related Conversations
=1 History

@) Detailed History

2 should be descriptive and to the point.
1 I (—° CTLAdmin CENTURYLINK
0 ®-J This is a reply to a note. Use this to respond to a note that has already been written
0
3/2
0

- Notes Section

Modified: 2
Created

modified: 2.

CTL Admin
CENTURYLINK

Sort by...

o &
Delete  Reply

/™

Edit

page walkthrough

@

Click the Notes tab to quickly
move to the conversation notes
section. The count of notes is
shown in the tab.

You can view all notes and
replies on the conversation
except those that someone has
marked private that are not
intentionally shared with you or
your company. Notes that you
have marked private are
indicated with a lock icon on the
left of the note.

Each note indicates the user that
wrote the note and their

company, the date the note was
created, and the date the note
was last modified.

You can delete or edit only notes
and replies that you created.
Anyone with access to the notes
can reply one or more times per
note.

Use the “Sort by” option to
change the sort order of the
notes. Replies will always be
listed along with the note it is
associated with.

Click Add Note to create a new
note. Refer to the help topic
Conversation - Add, Edit, & Share
Notes for more information.
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) Enter your note text,or modify

This is how you write a note. The text goes in here, then you specify who can read eXIStlng note text If Edltlng a
the note. note.

(2 Click either Public or Private to
set the security on this note. The

— Public - Only people/companies on this conversation can view. selected Option has a I|ght blue
Private-Selec(people/companieswho can view. icon- When yOU SE|eCt IS Private:
other options for contact and
Who cansee this? company permissions are

Private

Company: ALDEN SYSTEMS, INC snared companies are listed. You can

Username: cburton

Email: cburton@aldensys.com — Share a note Wlth one or more

Contacts dlsplayed
) Add Contact
W chris burton (@ 0 3 The existing contacts and

Jacquie Davis ® contacts or companies. By
Company: ALDEN SYSTEMS, INC shared | Private d f . .

Username: jdavis efault, a private note is not
Email: jacquelyn.davis@aldensys.com shared W|th any contacts or
QT companies. Select the Shared

option beside each user or
company that you want to be
able to view this note. Select the
Private option beside each user

Add Company

ALDEN SYSTEMS, INC. ®
Company Contact Name: Notify Support Shared
Company Contact Email: notifysupport@aldensys.com

Private

CENTURYLINK ®
Company Contact Name: Marcy Aguon Shared [ Private yOU do NOT want to be able to
Company Contact Email: Marcy.Aguon@centurylink.com VieW thIS nOte. The Selected

option for each user has a light

o

@ Enter a new contact on the
conversation by typing the user
name or email address, then click
the add button to the right of the
Add Contact field. Similar
options are available to add
companies to the conversation.

5 Click “Save” to save your changes
and add the note.
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Assigned To Me

Status
Created n/a

746010

TEST-Permit to Attach

QQ Header

Status Expires On

<

=1 History

@) Detailed History

O Assets

§ Notes 1
[£) Documents 3|
Photos 0
68 Contacts & Companies 3/2
,{\., Related Conversations 0

Documents Section

Conversation

page walkthrough

CTLAdmin ¢
CENTURYLINI A
. @
746010
ol ® restrermittonn. X
D e
/0.davis@aldensys.com, |1 want to... v
‘ &) Add Document Sortby.. “
77777777777777777777777 R T A
] )
Drop here to upload a new file. '
.doc, .docx, xls, .xlsx, .pdf, .ppt, .pptx, .xml, .zip, .html, .txt
CTLAdmin  CENTURYLINK 2/13/19, 12:45PM N
3] U] =
E CollectorList.xlsx Delete  Download ~ Edit
CTLAdmin  CENTURYLINK 2/13/19,3:37 PM
hor ] K3
2 .
“&s BrowserRecommendations.pdf Delete Download  Edit
CTLAdmin  CENTURYLINK " 2/13/19, 3:35 PM 3
- 0 l 4 N
@ AldenOneTraining_PoleOwners.docx . ‘L [—— ,/m
Jelete  Down! £alt
This is a training schedule document for Alden users
A
(D)
&
B
®)
2/
P
®
)
@)
L

Click the Documents tab to move to

the conversation documents section.
The count of documents is shown in
the tab.

You can view all documents on the
conversation except those that
someone has marked private that are
not intentionally shared with you or
your company. Documents that you
have marked private are indicated
with a lock icon on the right of the
document.

Each document indicates the filename
and extension of the document, the
user that added the document and
their company, and the date the
document was last modified. If a
description was entered, it appears
below the document filename.

You can delete or edit document
information only for documents that
you added. You can also save a
document to your desktop. To edita
document's content, save the
document to your desktop, make
changes, then upload it to Alden One
again.

Use the Filter option to change the
sort order of the documents.

Click Add Document to upload a new
document. Refer to the help topic
Conversation - Add, Edit, & Share
Documents for more information.

You can also drag a file from your
desktop into the area outlined by the
dotted line.
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Edit Document

BrowserRecommendations .pdf
Add Description (optional)

This is our document with browser recommendations. Please
follow the guidelines in this document‘|

@  Ppublic - Only people/companies on this conversation can view.

Private - Select people/companies who can view.

Who can see this?

Contacts

L2 4
o Add Contact
4
- chris burton ®
Company: ALDEN SYSTEMS, INC. Shared
Username: cburton
Email: cburton@aldensys.com

Jacquie Davis ’ D
@Y/ Company: ALDEN SYSTEMS, INC. Shared

Username: jdavis
Email: jacquelyn.davis@aldensys.com

»

Private

Companies

Add Company

ALDEN SYSTEMS, INC. ®
Company Contact Name: Notify Support Shared
Company Contact Email: notifysupport@aldensys.com

Private

CENTURYLINK ®
Company Contact Name: Marcy Aguon Shared
Company Contact Email: Marcy.Aguon@centurylink.com

.

Private

page walkthr

Enter a document description if
desired, or modify existing
description text if editing a
document.

Click either Is Public or Is Private
to set the security on this
document. The selected option
has a light blue icon. When you
select Is Private, other options for
contact and company
permissions are displayed.

Enter a new contact on the
conversation by typing the user
name or email address, then click
the add button to the right of the
Add Contact field. Similar
options are available to add
companies to the conversation.

The existing contacts and
companies are listed. You can
share a document with one or
more contacts or companies. By
default, a private document is
not shared with any contacts or
companies. Select the Shared
option beside each user or
company that you want to be
able to view this document.
Select the Shared option for any
contact you would like to share
this document with.

Click “Save” to save your changes.
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Conversation - Photos Section

CTL Admin
CENTURYLINK

Q) Assigned To Me

Status Status Expires
Created n/a

746010
TEST-Permit to Attach

QQ Header
D Assets

A 746010
ol © estpermitto A

/70.davis@aldensys.com, [1want to...

< | B AddPhoto Sortby.. ™~

Drop here to upload a new photo. i
2 Jpg. Jpeg, .png, .gif, tiff

CTLAdmin  CENTURYLINK 2/13/19, 3:47 PM

3 mSierrasm.jpg 0 L/
Delete Download Edit

4 Notes
| Documents

Photos

9 Contacts & Companies
,{\., Related Conversations
=1 History

@) Detailed History

3/2 S CTLAdmin  CENTURYLINK y 2/13/19, 3:49 PM

Delete Download  Edit

CTLAdmin  CENTURYLINK 2/13/19, 3:47 PM
= Sierras 03.jpg ] K
Delete Download Edit

This is a Description of the photo attached. They are mountains.

page walkthr

®

@

®

~

P
@)

Click the Photos tab to move to the
conversation photos section. The
count of documents is shown in the

tab.

You can view all photos on the
conversation except those that
someone has marked private that are
not intentionally shared with you or
your company. photos that you have
marked private are indicated with a
lock icon on the right of the photo.

Each photo indicates the filename and
extension of the photo, the user that
added the photo and their company,
and the date the photo was last
modified. If a description was
entered, it appears below the photo
filename.

You can delete or edit photo
information only for photos that you
added. You can also save a photo to
your desktop. To edit a photo's
content, save the photo to your
desktop, make changes, then upload
it to Alden One again.

Use the Filter option to change the
sort order of the photos.

Click Add photo to upload a new
photo. Refer to the help topic
Conversation - Add, Edit, & Share
photos for more information.

You can also drag a file from your

desktop into the area outlined by the
dotted line.
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(D Enter a photo description if
desired, or modify existing
description text if editing a
photo.

Sierras 03 Jpg 2 Click either Is Public or Is Private

to set the security on this photo.

The selected option has a light

blue icon. When you select Is

This is a Description of the photo attached. They are mountains. Private, other options for contact
and company permissions are
displayed.

——

Add Description (Optional)

(3 Enter a new contact on the
conversation by typing the user

name or email address, then click
@  Public- Only people/companies on this conversation can view. the add button to the right of the
4 X .
— Add Contact field. Similar
Private - Select people/companies who can view. options are available to add

companies to the conversation.
Who can see this?

@ The existing contacts and
Contacts companies are listed. You can
Add Contact share a photo with one or more
contacts or companies. By
default, a private photo is not
shared with any contacts or
companies. Select the Shared
option beside each user or

&

— chris burton ®
Company: ALDEN SYSTEMS, INC. Shared
Username: cburton

Email: cburton@aldensys.com

Private

@

e

Jacquie Davis ® company that you want to be

Company: ALDEN SYSTEMS, INC. shared | Private able to view this photo. Select the

Username: jdavis Shared option for any contact

Email: jacquelyn.davis@aldensys.com you would like to share this
photo with.

Companies

Add Company (5 Click "Save” to save your changes.

o ) )

(o
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Assigned To Me Q) Poles on Map TEST-Permit to At..
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746010 <
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QQ Header Add Contact J

=1 History

@) Detailed History

D Assets 2
[ Notes 1
-’1 Documents 3
) Photos 3
" Contacts & Companies  3/2
,§\, Related Conversations 0

chris burton ALDEN SYSTEMS, INC.
cburton@aldensys.com

CTL Admin CENTURYLINK
ctladmin@centurylink.com

Jacquie Davis ALDEN SYSTEMS, INC
jacquelyn.davis@aldensys.com

U

a o
Read Only? Assign Remove

O a o
Read Only? Assign Remove
(@)

Read Only?

Companies

Add Company

ALDEN SYSTEMS, INC.
Primary Name: Notify Support
Primary Email: notifysupport@aldensys.com

CENTURYLINK
Primary Name: Marcy Aguon
Primary Email: Marcy.Aguon@centurylink.com

CTL Admin
CENTURYLINK

Read Only?

(@]

Read Only?

Remove

®

Remove

Conversation - Contacts & Companies Section

page walkthrough

(1 Click the Contacts & Companies tab to
quickly move to the conversation contacts
& companies section. The count of
contacts and companies is shown in the
tab. The first number indicates the
number of contacts and the second
number, after the slash, indicates the
number of companies. Users listed as a
contact have access to this conversation.
All users belonging to the companies listed
have access to this conversation.

(2 To add a new contact, type a user's name
or email address in the Add Contact field,
then click the button to the right of the
field to add that user as a contact.
Similarly, to add a new company, type the
company name, then click the button to
the right of the field to add that company.

(3 Each contact shows the user's name, email
address, and company name.

@  Each company shows the company name
along with the main person to contact for
that company and their email address.

5 The contact to whom the conversation is
assigned is indicated by the user icon with
the raised hand and the outline of blue.
You can remove some users from the list
of contacts, but you cannot remove the
user who created the conversation, nor the
user to whom the conversation is currently
assigned. Click the assign button beside a
user to assign the conversation to that
user.

®  Togrant read-only access to a user or
company, click “Read-only” next to the user
or company. That user or company will still
be able to add notes, documents, and
photos, view all information on the
conversation, but will not be able to edit
any header information, change the status
of the conversation, or reassign it.
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p, — CTL Admin
onversation CENTURYLINK

J—— (@ 726010 Y 178 < PR (1) Click the Related

= TEST-permit to At... =l TEST-CTL Constru... TEST-CTL Field In...

;;;}ding Complete :/lau; e iames.he;'ley@cen(urylink.com I want to... v Conve rsatl o n S ta b to
615314 o quickly move to the
TEST-CTL Field Inspection Parent .

Q Header There is no parent conversation for this conversation. related CO nve rsatl O n S
© Assers | B section. The count of

Selection: 0 conversations selected % Take Action ‘

B’ Notes 6

related conversations is
619768 TEST-CTL Construction Pending oregon.nesc@centurylink.com Corrt S h OWﬂ I n th e ta b *

() Photos 7
o -
.j"s Contacts & Companies 4/1 , , @ Yo u Ca n VI eW pa re nt

L st comrators__1] conversations and child
conversations. Click the
link in the first column to
open a related
conversationin a
separate tab.

. Conversation Number Is Closed Conversation Type Y | state Y | Assigned To Y | conwe
[E) pocuments 1

=1 History

@) Detailed History

@ If the related
conversation is in a final
status, a check appears
in the Is Closed column;
otherwise nothing
appears in this column.

@ Scroll left and right in
these tables to see other
information about each
related conversation.
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Fielding Complete

615314
TEST-CTL Field Inspection

QQ Header
QD Assets
E/: Notes
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Photos

Conversation - History Section

CTL Admin
CENTURYLINK

(= 746010 ) 515314
* TEST-Permit to At... TEST-CTL Field In...

X

y o
james.hefley@centurylink.com I want to... ¥
Conversation State Changes
Created Send Request Acknowledge Ready For Field Inspection
2/15/18,11:10 AM 2/15/18,11:21 AM 2/15/18,11:21 AM

Initial Sent

2/15/18,11:22 AM
Ready For Field
Review =
CenturyLink Oregon Inspection

CenturyLink Oregon CenturyLink Oregon CenturyLink Oregon
NESC NESC NESC NESC
CENTURYLINK CENTURYLINK CENTURYLINK CENTURYLINK

Send to Field Inspection With Collect Poles Uploaded Poles Uploaded

2/28/18, 5:43 PM

2/16/18, 10:50 AM 2/18/18, 4:10 PM
Fielding-Poles
Fieldin, ”
James Hefley - Timer Service Uploaded Timer Service

CENTURYLINK ALDEN SYSTEMS, INC. ALDEN SYSTEMS, INC.

Fielding Complete

& Contacts & Companies
:\, Related Conversations

T-1 History

@) Detailed History

page walkthrough

(D Click the History tab to

quickly move to the
conversation history
section.

In the Conversation
State Changes section,
you can view a diagram
of all of the workflow
actions and resulting
state changes that have
occurred on this
conversation. These
details include the action
name, the date and time
of the action, the
resulting status name,
and the user that
performed the action
along with their
company name.
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CTL Admin
alden I CENTURYLINK

| (D Click the Detailed History

Q Assigned To Me Q) Poles on Map TEST-CTL Field In

status Status Explres On Assigned To : | want to. - J tab tO qUICkly move to
Fielding Complete n/a james.hefley@centurylink.com .
615314  sonby v | the detailed
TEST-CTL Field Inspection o . .
Q Header CenturyLink Oregon NESC / CENTURYLINK 6/4/18, 12:36 PM conversation hIStO ry
Note Added .
D Assets 1 ?CW se Ct on.
o
) W= 6 CenturyLink Oregon NESC / CENTURYLINK 6/2/18, 8:06 PM
@ Assigned to james.hefley@centurylink.com @ i
) Decumens || @ rsserestopmesneteypcentun Each workflow action, as
—— 7 To: james.hefley@centurylink.com Wel | as fl e I d an d asset
Grace Paulson / CENTURYLINK 4/13/18,12:10 PM e .
¢ Contacts & Comparies  4/1 i modifications, added
N From: PPL 3206076 NESC
o4 Related Conversations 1 To: PPL PT 3206076 NESC VIOLATION n Otes d OC U m e nts
’ ’
E History CenturyLink Oregon NESC / CENTURYLINK 3/26/18, 3:04 PM

Assigned to Phillip.Hefley@
From: james.hefle
To: Phillip.Hefley@

nturyink.com photos and any other

nturylink.com

rtyink o changes are listed in the
;e;:uzzzgmegon NESC / CENTURYLINK 3/26/18, 12:26 PM Detalled H|Story Sect|on

From
To:

Timer Service / ALDEN SYSTEMS, INC. 2/28/18, 5:43 PM @ U Se th e “SO rt by” O pti O n

Poles Uploaded

From: Fielding-Poles Uploaded tO C h a nge th e SO rt O rd e r

To: Fielding Complete

James Hefley / CENTURYLINK 2/19/18,11:14 AM Of the Detailed HiStory
g,i[(iAOCEd ECO rdS.

To:

%)

W) Detailed History |

B »H M

Timer Service / ALDEN SYSTEMS, INC. 2/18/18,4:10 PM
Poles Uploaded

From: Fielding

To: Fielding-Poles Uploaded

o)

James Hefley / CENTURYLINK 2/16/18, 10:50 AM
Send to Field Inspection With Collect

From: Ready For Field Inspection

To: Fielding

D)

CenturyLink Oregon NESC / CENTURYLINK 2/15/18,11:23 AM
Assigned to james.hefley@centurylink.com




