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NEW FEATURES THIS RELEASE

1. Payment Processing module, updated and deployed

N EW 2. Auto Save Conversation When a User Selects a File in the
Document Control

3. Added Pending Indicator When Uploading File From

F EATU RES | Document Control
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BUGS FIXED THIS RELEASE

v' Conversation Asset Tab - Edit protected currency field

BUG allows edits
v

Alden One (conversation) - "Total" field is editable on Make-
ready billable in Form Editor

F I XES v" Cannot always add documents and photos to a
conversation

v' Currency field in conversation does not allow negative
amounts
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RELEASE SHOWCASE - PAYMENT PROCESSING

A new payment processing module is available in Alden One.

Change Status and/or Assign Conversation -

Select an Action

@ Ppayonline

@ Payment Received
@ Payment Sent

@ cancel

Add Note

Assign Conversation

CLP Administrator
& CONNECTICUT LIGHT&POWER
dpadmin@nu.com

ComcastCT Contact
COMCAST - CT
noemail@comcastct.com

Frontier Administrator
& FRONTIER (AT&T - CT)
nomail@ftr.com

Karin Olinger
& ALDEN SYSTEMS, INC.
kolinger@aldensys.com

MAKE PAYMENTS
DIRECTLY FROM ALDEN ONE

ALDEN ONE is now integrated with
Forte, a secure payment processing
platform. Users can now make

payments directly from Alden One.
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