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NEW FEATURES THIS RELEASE

1. Saved Searches - Share a saved search with another user*

N EW 2. Workflow diagram added to Alden One for each conversation
type*
3. Addalink or links that allow display of dynamically created

FEATU RES ) HTML help files*

SignNow process to upload completed document

5. Addthe ability to share a role for a specified timeframe

* See following slides for a
walkthrough of this new feature
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RELEASE SHOWCASE - SHARE A SAVED SEARCH

Have a search you think someone else could use? Share it with them!

Click  view name to open it Click a Star to make this view my homepage. Click a Pin to pin the view to my tab bar. Click a Person to share the view with others. Click X to delete a saved view.

Quick Views Your Saved Views

Q comversation seaeh Q saved vew o shaig @ &<

R Poles on Map

£ AssignedTo Me

SHARE A SEARCH
e RIGHT FROM YOUR SAVED VIEWS!

SO You can now share a search with another user in
B Alden One. Save a search, then go to your saved
- views, then click the third icon to share the

Q tocation

search. Just type in an email and you will get a
dropdown of Alden One users. Select the user

you want to share the search with and click
“Share.”
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RELEASE SHOWCASE - GET HELP ON CONVERSATIONS

Getting help is now easier on conversations in Alden One. Choose from two different types of help.

alden

) Assigned To Me ) Poles on Map

staus: Staus Expires On
No Pole Removal Needed nia
319648 Change the Status

e < Initated gy: STORVS Intrface (CONNECTICUT UGHTBPOWER) | % sngror ssignment g, 1018

@ Add Assets
Q) Header . "
Title Description /i assets

o == £t cone GET HELP ON A CONVERSATION

o Noes 1| tocation OO 2 o PR—

srantord
OF ANY TYPE
0 — = Q £
Application Details & oot
Get ielp on
PG N5 e Compony PEre s

L. Related Comversations 1 Customer Work GetHelp on This
Conversation Type

1 sy Pole HitDate voleteciam T o On any conversation in Alden One, use

NEW

B) Documents 0

@ Detailed History month/daylyear

the | want to... menu to get help on your

Town Area Work Center Responsible Company

Branford ¢ | manison 4 | FRONTIER(ATAT-CD) ¢ conversation type. “Get He|p onmy

PURA Priority

current status” will generate a workflow
diagram of the conversation.” Get help on

Engineering - Power

10 Designer ELCO Blable Work Request  FLCO Biabe Work oder this conversation type” will bring up all

BEEBECL - Beebe, Christopher

the details of each status in the

ELCO Non Billable Work Request  ELCO Non Billable Work Order ELCO Priority Work Request

asasn woezisTs . .
conversation, what actions can be taken

ELCO Priority Work Order

and who is responsible for each.

Engineering - Telco
TELCO Designer TELCO Billable Work Order TELCO Non Billable Work Order
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FEATURES PLANNED FOR 20.6’s RELEASE

» Addrefunds and credits to Alden One payment processing

COM I NG » Provide the ability to search on the Pole Set Complete Date

(and other date fields on the header record) in Alden One
beyond that of just selecting a single date.

SOON » Add the ability to configure messages that are tied to user
events and have a configurable confirmation pop up

» Create arelationship workspace POC in Alden One

» BugFix: Conversation Form Editor - Changing rate or
quantity fields does not calculate the total field
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