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NEW
FEATURES

NEW FEATURES THIS RELEASE

o Handle Special Characters in Conversation Import/Updates via

API: The system now handles special characters in the title and
description fields of conversations when processing data via the
API.

Manage Pole Violations as Searchable Assets: Pole Violations can
now be managed and searched as assets in Alden One. When
viewing an open Pole, a new Pole Violations tab is available to
create new associated Pole Violations and view existing linked Pole
Violations. When a Pole Violation asset is opened, users can add
notes, documents, and photos. When a Pole and its associated
Violation assets are added to a conversation, users can see the
relationship between the two by selecting (checking) a Pole or Pole
Violation.

Contract Status Field Added to All Contract Templates: All contract
templates now include a Contract Status field. This allows users to
mark contracts as 'Inactive’, 'Cancelled’, etc., improving contract
management.

New PLA Fields Added to Poles: Three new fields have been added
to the utility pole records: PLA Status, PLA Capacity, and PLA
Completion Date. These fields help in tracking pole load analysis
information. To request these fields be made visible on your poles,
please work with your Alden One implementation specialist.
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NEW FEATURES THIS RELEASE

o Search For Soft-Deleted Poles and View History: Users can now
view history records for soft-deleted poles. This ensures that
important data is not lost and can be reviewed when needed. To
request visibility of your deleted poles, please work with your
Alden One implementation specialist.

o Additions to Bulk Update Contract Line Items: Users can now

N EW choose if they want to include Contract Line Items with non-

recurring rate types during bulk updates of contract line items.
FEATURES
(CONT.)

ALDEN SYSTEMS 8



BUG
FIXES

BUGS FIXED THIS RELEASE

v

Cell Structure Import Corrections: Drawing# attribute values are
no longer inadvertently truncated. The system now correctly
marks Cell Structures as deleted when instructed to do so via
data uploads. The Property Owner, Rated Capacity, and Electrical
Service Address values are now correctly imported.

Cell Structure Attachment Import Corrections: Numeric fields in
Cell Structure Attachments now display a blank value rather than
“0” when the import value is empty.

E-Payment Configuration Issue Resolved: The Stripe payment
integration now uses the configured entity type rather than the
first entity in a conversation.

Standard GIS Pole Import Corrections: Postal Code is no longer
required.
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