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NEW
FEATURES

NEW FEATURES THIS RELEASE

o Automatic Disbursements for Stripe E-Payments: In previous

versions of Alden One, Pro companies could utilize Stripe for
payments processing to receive e-payments from their customers
within their conversation workflows. Those funds were held in
Alden's account and required manual disbursement requests. With
this release of Alden One, the disbursements have been
automated. Pro customers using the Alden One e-payment feature
can now request automatic monthly disbursements of those
payments to their connected Stripe accounts. Some configuration
is required on the Pro customer’s end to set this up. Contact your
Alden account manager or project team to request more
information about the Alden One E-Payment features.

Split into Multiple Child Conversations of the Same Type: Alden
One now allows conversations to be configured to automatically
split into multiple child conversations of the same type. For
example, if an attacher begins a generic Permit To Attach and adds
poles owned by two different Pro companies who both utilize the
core Joint Use Permit To Attach for managing the PTA process, then
Alden One can split that generic PTA into two child Joint Use PTA
conversations - one for each pole owner.
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NEW
FEATURES
(CONT.)

NEW FEATURES THIS RELEASE

(@)

(@)

Associate Existing Pole Violations with a Pole: In the previous
release of Alden One, Pole Violations were added as assets that can
be searched and managed. The ability to add a new Pole Violation
to a Pole was established, and users could view the Pole Violations
associated with an open Pole. In this release of Alden One, when
viewing an open Pole Violation, a new Poles tab is available to
quickly see and navigate to the associated Pole.

View the Pole from an Open Pole Violation: The system has been
enhanced to allow linking an existing Pole Violation to a Pole. A
Pole Violation can only be linked to one Pole, but a Pole may have
multiple linked Pole Violations.
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BUG
FIXES

BUGS FIXED THIS RELEASE

v

v

Adding a Duplicate E-Payment Account: If a user attempted to
add an E-Payment account for making payments to Pro
companies, and that account had already been registered as a
payment account in Alden One, the user was not informed that
the account was already registered. The system has been
updated to provide a helpful error message indicating that the
account already exists.

E-Payment Dialog: For some specific conversation configurations
that utilize extra attributes for billable items on the Assets tab,
when a user attempted to make an E-Payment, then a
background error occurred that resulted in the user not seeing
the charges or billable items to be paid. This issue has been
addressed so that the billable items are displayed on the payment
screen as expected.
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