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NEW
PERFORMANCE 

ENHANCEMENTS

NEW PERFORMANCE ENHANCEMENTS 
THIS RELEASE

oRetrieve Notes – We have made a change to the 
query to retrieve notes that will enhance the 
speed at which notes load and prevent other 
locks in the database when loading a 
conversation.

oGIS Imports –  The GIS import process has been 
refactored to prevent database locks and 
improve speed when importing.
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NEW
FEATURES

NEW FEATURES THIS RELEASE

o Search by Time Frame –  We’ve 
incorporated the ability to search by time 
frame. You can now use search refinement 
to search by last X days or next X days when 
searching by dates.

o Timers – When configured to do so, timers 
can now accommodate holidays and 
business days.

o Cancel Actions – All conversations in their 
initial state can be canceled without having 
to fill out required fields.
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BUG

FIXES

BUGS FIXED THIS RELEASE

 Pinned Quick Views – Pinned Quick Views 
no longer duplicate when changing 
languages within the app.
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