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NEW
ENHANCEMENTS

NEW ENHANCEMENTS THIS RELEASE

o New configuration option to add Pole Violation photos 
to be visible on a conversation: When a Pole Violation is 
added to a conversation by Task Agent or when Poles are 
added, the public photos that are associated with the 
Pole Violation will now be visible and accessible within 
the conversation. To access the photos, select one Pole 
Violation on the Poles (assets) tab and then use the 
option to Show Photos for Pole Violation from the Take 
Action menu. Alternatively, select the Assets folder in the 
Photos tab to see all photos for all assets on the 
conversation.

o Integration API has been enhanced to disallow adding 
poles with duplicate LegacyIDs: Because the LegacyID is 
used to synchronize data between Alden One and 
external systems, the API now enforces that the LegacyID 
be unique for a company’s pole data. 

o Integration API has been updated to include a new call 
to get a list of all changed attachments for a specific day: 
A new endpoint has been introduced (recentlymodified) 
to allow retrieval of Utility Pole Attachments that have 
been modified on a specified day within the last 3 days.
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BUG

FIXES

BUGS FIXED THIS RELEASE

 Task Agent duplicated photos: If a user 
added photos on the documents screen in 
Task Agent and then a revision occurs, then 
the photos were duplicated on the 
resulting conversation. The revision logic 
has been corrected to avoid adding 
duplicate photos from Task Agent.
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OTHER

NOTES

OTHER NOTES FOR THIS RELEASE

o Searching Assets & Conversations Using 
Notes Text & Document Filenames: Alden 
One currently includes the ability to search 
for assets and conversations using notes 
text as well as document filenames. There 
is a limitation on the number of notes and 
documents that can be indexed, along with 
a maximum of 250 characters from each 
note body. This limitation could produce 
search results that are not comprehensive. 
In an upcoming release, the ability to 
search for assets and conversations using 
the note content and document filenames 
may be removed to avoid confusion.
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