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RELEASE NOTES

Documenting ENHANCEMENTS & BUG FIXES for Alden One this Release

Sept 2025
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NEW

FEATURES

NEW FEATURES THIS RELEASE

o Implemented the ability to have custom labels 
for specific attributes. As an example, if a 
company wants to display “Wire Center” in place 
of “Location”, it can be configured to do so. This 
applies to both conversations and assets.

o Implemented logging - so that company admins 
can track what all changes that were made by 
admins.

o Visual enhancements - made to the online 
payment screen to include commas and currency 
symbols.

o Implemented date formatting - for non-US 
customers.
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BUG

FIXES

BUGS FIXED THIS RELEASE

 Take Action Dialog - Corrected an issue in which 
users could not open the Take Action dialog from 
any section other than the conversation header.

 Share Roles with Other Companies - Corrected 
an issue in which some users were encountering 
issues while trying to share roles to other 
companies.
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