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NEW
PERFORMANCE 

ENHANCEMENTS

NEW PERFORMANCE ENHANCEMENTS 
THIS RELEASE

o Endpoint Migration – To help with performance, 
we migrated an endpoint for the method that 
populates some dropdowns to a new 
architecture.

o System Peformance – We have improved some 
frequently used stored procedures to improve 
performance in the system.
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NEW
FEATURES

NEW FEATURES THIS RELEASE

o Move Comment Column – Previously, when
viewing the grid of assets on a conversation,
users were unable to move the Comment
column to the left or right to make it visible
without using the horizontal scroll bar.

o New Help Desk – Alden has switched from Fresh
Desk to a new support platform called Zen Desk.
We updated the Contact Support URL to point
toward this new platform for your convenience.

o Searching Errors – When an error occurred while
searching, some errors received were ambiguous
and unclear. We have corrected this issue to
provide specific error messages to allow users to
better understand the problem when a search
error is encountered.

o Project Type to GIS – When using the standard
pole import for replace/move/inform, the Joint
Use Pole Construction conversation now
populates the Project Type field to GIS.
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BUG

FIXES

BUGS FIXED THIS RELEASE

 Note Category Default – We corrected an
issue in which the Note Category kept
defaulting to General when editing notes
on assets.

 Blank Drop-Downs – We corrected a bug in
the asset line editor in which sometimes
dropdowns would load and then go blank.
Now, values load and maintain their value.
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