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Release Notes 18.4.1

Walkthrough of Improvements for this release of Alden One.



alden Using a Browser with Alden One

page walkthrough

Alden One runs best on
an up-to-date browser.
We suggest using
Chrome, Safari, or
Firefox.

aud@NE Browser Recommendations

Release 18.4.1

We no longer
recommend using
Internet Explorer
because IE has known
speed issues that are not
being fixed as IE is no

N longer supported by
2:/\; Microsoft. If you are
Internet forced to use Internet
Explorer Explorer by your
. @ organization, see the
next page for a
recommendation that

should help with some
known issues.

Firefo

We recommend using
Google Chrome.
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Using Internet Explorer with Alden One

General Security Privacy Content Connections Programs Advanced

Settings

oél Accelerated graphics A

\

Reset Internet Explorer settings

[
o Internet Options ?

Use software rendering instead of GPU rendering™®
@ Accessibility
[] always expand ALT text for images
[[] eEnable Caret Browsing for new windows and tabs
[] Move system caret with focus/selection changes
[] play system sounds
[[] Rreset text size to medium for new windows and tabs
[] reset zoom level for new windows and tabs
[=7] Browsing
[] Always record developer console messages
[] close unused folders in History and Favorites*®
Disable script debugging (Internet Explorer)

[] Disable script debuaging (Other) V.
< >

*Takes effect after you restart your computer

Restore advanced settings

Resets Internet Explorer's settings to their default

condition. Reset...

You should only use this if your browser is in an unusable state.

lT‘ ’ Cancel Apply

page walkthrough

(D If Internet Explorer is
your only available
choice for browsers, go
to your Internet Options
in |E.

2 Go to “Accelerated
Graphics” and make sure
the box is checked for
“Use software rendering
instead of GPU
rendering.”
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Pole

Export to Excel
) POt

[Conversation # Y | Tite

480730 TEST for contexgifookup

TEST for congikt lookup

= false ® TEST
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actions searches

Q

X [ assigned to me
€ create a new conversation

Changes to Your Home Screen

CLP Admin ¢
CONNECTICUT UGHT&POWER |

%5 Take Action v

Y | AssignedTo Y

eleshia.robins:

@ Show/Hide Columns
Initiated By

@gmail.com noemail@corflica

kolinger@aldensys.com noemail@corfice

noemail@comcastct.com noemail@corfics
kolinger@aldensys.com noemail@corfice
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nomail@ftr.com noemail@corfiica
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nomail@ftr.com

noemail@corflics

o & ?2 Q4

DEN SYSTEMS, IN...  sattings

[#2 run reports Wrap Text &Y show/hide columns
& view dashboards ‘ Conversation # Title Type Last Update Initiated By Sta
’q] administration 202913 Permit in Sahaurita Joint-Use Permit To Attach 8/7/2018 jbusby@aldensys.com Atta
E7 reference 202683 multiple pole PTA Permit to Attach 10/23/2017 jbusby@aldensys.com Spli
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202942 multiple poles TEP Permit To Attach 10/25/2018 jbusby@aldensys.com Cus
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All of your actions are now in the
Main menu, giving you more
room on your homepage to view
your data.

Your quick searches, like
assigned to me, my
conversations, etc. are now in
your search bar. Saved Views will
also be available here. Click in
the search bar to view your
searches.

The search grid in the latest
release is now the same as the
normal search grid. All the
functionality of a search is
available right from your home
screen.

Change the filters on your search
from either the filters panel (4a),
or by clicking the filter in the
header row of the grid (4b).

Your User Administration actions
are now all housed in a
dropdown menu here. This is
where you can access your user
settings, change your password,
access training documents, give
feedback about Alden One,
report bugs, and log out of the
application.

There is now a tab on your
homepage for a Pole Search. You
can remove this tab or add
others from the “Menu” button
(directions provided later in this
document).



ald@N — Picking Your Default View(s) for Your Home Screen

page walkthrough

(M You can now easily select
the Saved View you would

like to display each time
- —T you g in to Alden One. To
] 3 do this, click into the
Click a view name to open it. Click P”)ews for when you log in. Click X to delete a saved view. sea rCh ba r.
Quick Views A Y our Saved Views @ Your views are Spllt into
Conversatio d @ ® S ORMS Work Orders - created today o ® @6 QUICk VIeWS and Saved
on Map Search P #) {Orders 9w RO® VleWS.
@ s comeeis 07’ ?| = @ Use the pinicon to have
C—— ~ e that View open each time

you log in. In this example,
“Poles on Map Search” and
“Assigned to Me"” are
pinned, so they will open
each time this user logs in.

@) The filled star is the view
currently set as your
homepage, in this
example, “Assigned To Me.”
Click any of the stars to set
that view to your
homepage in Alden One.

5) Click the “X" to delete a
saved search.

® NOTE: Your default Saved
View does not have to be a
saved search. Your
dashboard views will also
be available here and can
be used as your default.



ald@N — “Pinning” an Action

CLP Admin (@

CONNECTICUT IGHT&POWER \

Q Assigned To Me

@ Results Returned = 5 Take Action v

Assets Searched

Pole
¥ Conversation (289) @ Show/Hide Columns

(3] Keyword Search

@ N@nu.com

Conversation Filters TEST for context lookuy

Daldensys.com

=false ® 480728 TEST Connecticut Permit to Attach Bcomcastct.com noemail@comcastct.com
477849 TEST for context lookup Eversource Permit to Attach Requl Daldensys.com noemail@comcastct.com
477848 test Eversource Permit to Attach Requ = Daldensys.com clpadmin@nu.com
474973 test context lookup Miscellaneous Joint Use Request | Daldensys.com clpadmin@nu.com
472009 test personas to role Eversource Permit to Attach Requl—— noemail@comcastct.com
472008 test smcontact role and smcompai Permit to Attach clpadmin@nu.com
\
246215 test smcontact role and smcompai Pole Construction A@nu.com clpadmin@nu.com
) Companies s oo e
CONNECTICUT LIG... (289)
414574 Testing Role Permissions ttach Req fer.com
ALDEN SYSTEMS, ... (176) ) 2
409331 Test joint owned gets correct owne Pole Con: TVATZ0TY Kolin
409330 Test joint owned gets correct owne Pole Construction 1/412019 kolinger@aldensys.com eswms@nomail.com

COMCAST - CT (37)

See more filters

() Contact 3 v <« n 3 4 05 >

eswms@nomail.co... (219)

....................

page walkthrough

(1 Do you have common
tasks in Alden One that
you would like to access
with one click? Now you
can with “Pinning.” To do
this, click on the Menu.

@ If you commonly create
a Conversation such as
“Permit to Attach”, find it
in the dropdown of
Conversation types (2a).
Click the “Pin” icon to the
right to create a tab on
your homepage for this
action. You can pin any
action that has a “Pin”
icon (2b).

3 The tab will appear here,
once pinned. Any time
you log in with this
device, this tab will be
available to you.

@) The 5 most recent
Conversations you have
created will be available
here in “Recent
Conversation Types.”



(Q Assigned To Me
@ Results Returned

Assets Searched

Fole

Filtering Search Results

CLP Admin

CONNECTICUT LIGHTEPOWER |

BB Take Action v

page walkthro

)

Search filtering has
undergone major
improvements in this release.
You can add filters using the
filter panel to the left of the
screen here.

Now, you can also filter from
any column on a table view.

@) Conversation (14) @ Show/Hide Columns

®
to Excel |
S

Title Y | Type

Keyword Search f 1

To do this, click the Filter icon.

Tast Update >d By Status Y | Assigned To

clpadmin@nu.com * @

Rl . S G Select your filter operator
= " - p— ontains v . .
Desm=iniss B - oo test Eversource Pr | A@nu.com Make-Ready clpadmin@nu.cor (CO ntains, starts wi th , en ds
S 319737 test Eversource P ) Permit to Attach elpaamin@nu.com Ready To Attach clpadmin@nu.corr with , etc. ) .
=false ® (014 test Eversource Permmoeich | “ noemail@comcastet.com Make-Ready clpadmin@nu.com
Clear 1 H
contains Permit to A... ® nz test Eversource Perm" clpadmin@nu.com Ready To Attach clpadmin@®nu.con @ Typ e your filter in the text
= clpadmin@nu.com ® 0567 test Eversource Perr (I O M . 1/4/2019 noemail@comeastet.com Survey clpadmin@®nu.con bOX, “Permit to Attach” in this
-
. 344004 test macros Permit to Attach 121132018 clpadmin@nu.com Crested clpadmin@nu.cor
Assigned To — example.
@ clpadrmin@nu.com (14) 332003 TEST Eversource Permit to Attach Reque 12/12/2018 noemsil@comesstez.com Awaiting Application Fee clpadmin@nu.com
- 320372 test Eversource Permit to Attach Reque 12/12/2018 noemail@comcastct.com Make-Ready clpadmin@nu.cor @ Cl | C k " F| |te r,"
<) Companies
- 273000 TEST Eversource Permit to Attach Reque 12/10/2018 noemail@comesstet.com Aviaiting Application Fee padmin@nu.corr
CONNECTICUT LIG... (14) @ i
You can now see what filters
. . ,
FRONTIER (AT&T .. (7) 322087 test Permit to Attach 12/6/2018 clpadmin@nu.com Created clpadmin@nu.corr are app lied in the the table’s
ALDENSYSTEMS. - ) 311011 Test for persona migration to role  Eversource Permit to Awach Reque 12/4/2018 noemail@comeastct.com Survey clpadmin@nu.com header row. Columns with
CHA CONSULTING (1)
F— 283270 test Permit to Attach 12/312018 clpadmin@nu.com Created clpadmin@nu.com a p p | i ed fl Ite rs h ave a b | ue
> s . . K
@ Comsac highlight behind the Filter
clpadmin@nu.com (14) 2% v ) n > > icon
noemail@comesst...(10)
nomail@fer.com (7) @ Y | th t
kodw.miller@ald... (2] hd Ou Can also see at, once
applied, the filter shows up in
I
e ponel under e

readcrumbs. “contains:
Permit to Attach”. Remove a
filter by clicking the “x” on the
breadcrumb here.

You can also clear an applied
filter from the filter menu on
the table header by clicking
“Clear” here.



ald@[\] — Show/Hide Columns - Custom Attributes
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(1 Custom attributes are
CONNECTICUT LIGHT&POWER : now able to be V|eWed |n

Q assigned o e X | (R the grid. To view custom
@ Results Returned 248 t % Take Action . .
. (B e attributes, click “Show/
Conversation (248)

Hide Columns.
Conversation (248)

CLP Admin

Assets Searched

Conversation # Y | Title Y | Type Y | LastUpdate 4 Y | initiated By .
Keyword Search Latitude @ FI nd the Custol | I
735949 Test3PA 2 TEST-Eversource Permit to Attach | 1/11/2019 comcastct@nomail.com
o . ® Longitude . .
§@ Conversation Filters Refine 3 b Id | k
[ 735950 test TEST-Eversource Permit to Attach | 1/11/2019 comcastct@nomail.com I attri ute(s) yo u ke to
(O ext Timer
= false ® 725730 TEST TEST-Eversource Permit to Attach | 1/11/2019 clpadmin@nu . t t
ApplicantJob Number h d click them
= CONNECTICUT LIGHT&... ® 735992 123 test2 TEST-Transfer Notice 11172019 cpadmin@nt!  © Applicant Job Numbe snow ana clic e 0
. . : @ Application Type h h |
psslgned To 735990 test transfer TEST-Transfer Notice 1/11/2019 clpadmin@nu.com, — S OW t e CO u m n S . By
~ singlepoleadmin... (115) 735762 DP Winchester - Ex:#4 TEST-Pole Construction 1/10/2019 valarie.grenier@eversource.{ Area Workcenter
momms | defaul m
cttransfer@ftr... (29) 735765 Out of Sequence Work TEST-Pole Construction 1/10/2019 valarie.grenier@eversource. (s e a u t’ Cu Sto
3paadministrato... (14) 735759 DP Berlin Tpke Test 10/18 TEST-Pole Construction 1/10/2019 valarie.grenier@eversource. &> Bonding Work a tt rl b u te S Wl I I b e h | d d en
8GR ) 735764 central ave TEST-Pole Construction 1/10/2019 valarie.grenier@eversource.( & Construction Due Date . .
tammy.wright@pv... (11) . f m d
See more filters 735758 Application Created 10/18/18 TEST-Telecom Survey 1/10/2019 valarie.grenier@eversource. &~ Construction Is Late ro O u r rl VI eW'
735757 Application Created 10/18/18 TEST-Power Survey 1/10/2019 valarie.grenier@eversource.( DoublePoleDelayComment
e 3 Once shown, those
g i &> ELCO Billable Work Ord
CONNECTICUT LIG... (248) 735763 1) Prior Attacher Not Transferred  TEST-Pole Construction 1/10/2019 valarie.grenier@eversource.( & I‘ ab e Work Order 7
. . ~~ ELCO Billable Work .
FRONTIER (AT&T ... (218) 677597 Communications MAKE-READY Pol TEST-Pole Construction 1/10/2019 alexis.alfonso@eversource.c| 2> Request Col u m n S ca n be fl |te re d
COMCAST - CT (60) 658479 3) Communications MAKE-READY [ TEST-Pole Construction 1/10/2019 jen.cawvey@pvc2.com & ELCO Designer .
) FIBER TECHNOLOG... (44] | k h | I I I
e) 660438 2) Communications MAKE-READY z TEST-Pole Construction 1/10/2019 tammy.wright@pvc2.com &> ELCO Designer I e yo U r Ot e r Co u ns-
) Precision Valle... (35)
725812 tact 10N% nower with communicat TEST-Fuarsourca Parmit tn Attach | 1/10/2019 rnadmin@nii com > ELCO Non Billable Work
See more filters @ __ .
Contact
singlepoleadmin... (186) 5w =15 n 2]3]4]s

ct.structure.ac... (149)
ct.transfer@ftr... (91)

2naadministratn (KR

Apply Filters

[ Save View J 0 Selected
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Show filters for...

CONVERSATION

Favorites
% v % Assigned To
* Companies

* Contact
* Initiated By
* Location
* state
* status

v % Type

= All Filters
77 .25 Mile Grid
7 2.5 Mile Grid
7 25 Mile Grid
7 250 Mile Grid
17 Asset Type
7 Attachments Attributes
¥ Company Ids

¥ Conversation #

v

Bl

Refining Filters

Assigned To

| = |clpadmin@nu.com (14)

THT\ kolinger@aldensys.com (4)

HT\ noemail@comcastct.com (7)

| = |nomail@ftr.com (3)

HT\ uiadmin@uinet.com (1)

= clpadmin@nu.com X il = clpadmin@nu.com X contains Permit to A... X 6

Cancel l

(g

Apply
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(1 The Refine dialog has been
enhanced in this release.
From the Filter panel on a
search, you can click
“Refine” to bring up this
dialog for more control
over your search filters.

2 Select the asset type you'd
like to refine the search for
here.

(3 The filter that is open for
editing is highlighted and
underlined by a blue line
(3a). The area to make
changes to the filter is here
(3b).

@ Any applied filter has a
check by it. This means
that at least one filter has
been applied in this
category.

5) Your breadcrumbs of
applied filters are available
here.

® When all new filters have
been selected, click “Apply”
here to apply all your
changes at once.



Conversations - Header Area
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alden) H CLP Admi
CONNECTICUT LIGHT&POW!
) N 735757
L Assigned To Me X r @ Testpowersuvey X
Status on Assigned To: | want to o
Survey Overdue 19, 9:55 AM 3PAEngWest@nu.com

LT < Initiated By: valarie.grenier@eversource.com Created On: 10/18/18, 1:06 PM
TEST-Power Survey /
Header Title ¥ Description

® Assets 3 Application Created 10/18/18 Created from [TEST-Eversource Permit to Attach Request] (735755)
Application Created 10/18/18
& Notes o location state ¥
Bristol (a)
[E) pocuments 0
Photos 0" Application Details v ‘
£ Contacts & Companies 4/2 Permitting Company Application Type £ Town
o Related Conversations 1 S :
. Area Work Center Applicant Job Number
12 History
CHESHIRE
@) Detailed History
Engineering ~
ELCO Survey Due Date ELCO Designer ELCO Billable Work Request

ELCO Billable Work Order ELCO Non Billable Work Request ELCO Non Billable Work Order

ELCO Priority Work Request ELCO Priority Work Order

page walkthrough

(1D Some layout
improvements have
been made to the
header section of
conversations.

2 A max width has been
set so your fields do not
span the entire width of
your screen. This will
limit the amount of
movement you have to
make with your mouse
to fill in your fields.

(3 The sections within the
header section are
collapsible to let you
hide/show the sections
that are important to
your work.
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alden r‘ H

CONNECTICUT

735992

X [ TEST-Transfer No... X

(D To clear up the user

Q Assigned To Me

Ecalated 121719, %38AM  cipadmin@nu.com | vant to... interface and remove
-z Change the Status and/or
ngs'l?'?rzansfer Notice < Initiated By: clpadmin@nu.com m Assignment 2/3/18,11:21 AM Cl utte r, We moved a | | th e
Header Title 1 & LS . .
= e / s conversation actions to
e | Location s |+ the “l want to...” menu. In
@& Print
S : s ey J‘ an upcoming release, we
Photos 0 Additional Information Q Zx’z‘:t] o [ v WI” glve the user the
&9 Contacts & Companies 2/3 Job Number @ Cjnv:rspazgn T‘yspe Optlon to pln
Q»ZN Related Conversations 0 . .
S conversation actions to
@ Decaled bty this area, but this feature
is still under
construction.

(2) To view the conversation
actions, open the “l want
to...” menu.

3 Choose any action.
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CLP Admil
CONNECTICUT LIGHT&POWI

RPN 7:s0s: * (1 To restrict a user's (or

TEST-Transfer No...

Status Status Explres On: Assigned To
Escalated ?IIZ'II1 9, 9:38 AM clpadmin@nu.com | want to... e CO m pa ny’S) a CceSS tO a
735992

TEST-Transfer Notice ¢ Contacts Companies conversation, go to the
ST 4 Contacts and Companies

Q Assets CLP Admin CONNECTICUT LIGHT&POWER &) a ® ALDEN SYSTEMS, INC. 0 ® H
» clpadmin@nu.com Read Only? Assign Remove  Primary Name: Notify Support . = Sse Ct 10N Oon th e
(%] Notes Primary Email: notifysupport@aldensys.com Read Only? ~ Remove

kody.miller@aldensys.com Read Only? Asslgn Remove CONNECTICUT LIGHT&POWER O ®
Primary Name: Single Pole Administration -~

 comacs & compames 213 Frimany EmalESngieraAdminsrstonerersource om (2) Find the user or

- Related Comversations. 0 AT o Tumbaco ) company and check the

£ sty e anasen “Read Only?” box. This

R petatrmny will limit the user or
company to Read-Only
access. These users will
be able to add
documents, photos,
notes but not make any
changes to information
on the conversation or

its assets.

Photos

6
1

E) pocuments ’ 0 Kody Miller ALDEN SYSTEMS, INC. 0O a ® conve rsat| on.
0




