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Process Owner Actions: Disbursement Frequency &
History

1. Alden can also set your Disbursement Frequency and Disbursement Day (e.g., Monthly
on the 10th).
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£ User Management Other companies may be configured to accept Forte payments. Pre-validated accounts are not necessary. You will be prompted O
at the time of payment to enter necessary bank information for each payment.
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Other companies may be configured to accept Stripe payments. You must pre-validate your bank accounts to use this service to
Q Assignment Rules make payments. Once registered and validated, you can select one of the verified accounts with which to make payments.
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Disbursement Frequency

Frequency: Monthly Disbursement Day: 10th
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Company Account Amount Disbursement ID Conversations Disbursement Date

500 po_1503e2R6Edp3V2uXYaZyY 1388801 Jan 10, 2026 09:00 AM )

2. Inthe Disbursement History section, you'll see all the payments that have been dispersed.
You’ll see your Company Account name, the Amount, a unique Disbursement ID, the
related Conversations as well as the Disbursement Date.
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Disbursement Frequency

Frequency: Monthly Disbursement Day: 10th

Disbursement History

Company Account Amount Disbursement ID Conversations Disbursement Date

500 po_15S03e2R6Edp3V2uXYazZy 801 Jan 10, 2026 09:00 AM o

a. The datainthis sectionis also visible in the E-Payment Dashboard within Alden
ONE by going to Saved Views (1) then clicking E-Payment Dashboard (2).
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i. The dashboard refreshes hourly. It has links to the Conversations, the
Conversation #s, State, Create Date, Payment Date, Disbursement Date,
Payer, Payee, Fee Type, Amount, Transaction Fee amount (If paying with a
Credit Card, there's a 3.15% fee from the credit card company and a $5.00
fee for Alden.) and other information. Like other dashboards, you can filter

the information by time-period, Payer, Fee Type, State, or Disbursement
status.
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