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To Create a Support Ticket from Alden One - Quick Reference

To create a support ticket from within Alden One:
1. Click onyour Username (1) and click Contact Support (2).
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2. Inthe new browser, click on the New support ticket link.
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. Fillin the information and click Submit:

Solutions

Submit a ticket

Subject *

Requester *

Systemn Qutage *

Product =

Project (NA if not
applicable) *

Description *

Error when changing status on a conversation

testuser@nomail.com

Productivity Impaired (work is severely limited until resolved) *

Alden One b
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| am receiving an error when trying to move conversation # 12345678 from Initial to
Sent status. The error only occurs on this conversation, as I've moved similar
conversations forward after this one. I'm attaching a screen shot of the error to this
ticket. Thanks!

+Attach afile

NOTE: You will receive an email confirmation that your ticket has

been created, and every time an agent responds to your ticket, you
will receive an email notification.
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